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Point of Sale

Holds and Quotes with Authorized Transactions Disallowed

Counterpoint no longer allows a ticket to be placed on hold or converted into a quote if the ticket includes an authorized debit payment,
EBT payment, or Moneris refund. If you attempt to place a ticket with an authorized debit payment, EBT payment, or Moneris refund on hold or
convert it into a quote, an error message appears, alerting you that you cannot save the ticket as a quote or a hold.

Errar M

@ | This ticket includes authorized debit card or EBT payments. Saving it as a hold is not allowed.

oK

Restricting Manual Entry of Weight

To comply with Canadian regulations, NCR Counterpoint now allows you to prevent the manual entry of weighed items if an electronic scale is
available. In addition, manually weighed items can now be indicated on receipts, along with the per-unit price for weighed items.

To restrict the manual entry of weight for weighed items in Ticket Entry or Touchscreen Ticket Entry, select the Restrict manual entry of
weight check box on the Tickets-1 tab of the Stores window (Setup > Point of Sale > Stores).

Line lterm

Line tax display INnne vl

Defaylt line desc I Description

Quantity overide method ISiIentIy overide

Lol Lef Lo

Inzufficient gty line type IDldel
Show gift cards az lines W

L

Diefault grid entry mode ISingIe-ceII
|Jze item tatal gty for pricing [
Restrict marual entry of weight W

With this setting, if a scale is defined for a workstation on the Device Management window (Setup > Point of Sale > Devices) and
Counterpoint is able to obtain a weight from the scale, users will be unable to entry weight manually on the Waiting for scale... dialog.

Waiting for scale .

wieight |2.1 a0 Ib
Tare weight I b
Met Weight | 0.000 b ‘wigigh Tare

wWeigh lkem

0 L

e
@ ~‘
|

Sm Clam Lg Clam Flate

S Bowl Lo Bowl

Zem Scale |

] | LCancel | Help |
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If Counterpoint is unable to obtain a weight from the scale, or if no scale is defined for a workstation, users will be allowed to enter weight
manually. However, items that are weighed manually will be identified on receipts by the **MAN WT indicator, along with the per-unit price of
all weighed items, regardless of whether they were weighed manually.

Main Store
542 Tournmament Drive
P.D. Box 542
Memphis. TN 3go01ls
(901) 555-1234

Ticketf® 100452 User: MER
11/01 /72013 10:-568 am Station: 1
Item § Qty Price Total
Description
SRALAD 2_0%0 3.14
Szlad |E1.50/1b
SRALRD 1.B830 Z2.75
Saladl@l.&ﬂflb w&*MREN WT
Subtotal -85
Tzx 0.54
Iotzl 2.43
Tender:
Cash 10.00
{Change) Cash -3_.57

Het tender: .43
Items purchased: 3.920
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Rounding for Minimum Currency Denominations

NCR Counterpoint now allows you to specify a minimum denomination for each form of currency you accept and automatically round payment
and change amounts to the minimum denomination, based on the rounding method you specify. This enhancement allows you to comply with
currency regulations in countries that have eliminated pennies or other small denominations, including Canada, Australia, Mexico, and New
Zealand.

Before you can use this feature, you must update the relevant currency code and pay code for each currency you accept. Once you have
configured the necessary settings, Counterpoint will automatically round payments and change in Ticket Entry and Touchscreen Ticket
Entry.

Configuring Currency Codes

The Currency Codes window (Setup > System > Currency Codes) allows you to specify the smallest denomination for each currency you
accept, along with the rounding method for the currency and the account to use for any gains and losses that result from currency rounding.

5 Curency Codes =
GEH+ XE|( 4> 2 ¥ (G590
Currency code |CAD I 1
Dasepption |Eana:ian Dillzr
Exchange rate [1.0919 |CAD = [1.0000 HOME
Minimurn denamingion salus 005
mmnwmn&@mwm

Frofit canbar meathod Account

Gan/loss account |Nnns ﬂIE?EEI Q Gan/Losz cumency axchange
Cunency raundng account INme L”S?'?U E Currency ounding
Curency urit IUrlitlu:lc I'v'nlu: l | - Move up
|| Pennies Ceins 0.m T ——
|| Nickels Caine 0.05 3 4]““ il
| |Dimes Coing 010 |i|
| |Quartesz Cainz 0.25
|_|Leonies Coinz 1.00
| |Toanies Cainz 2.00
LCumency unit Linit type Walug
|F‘cnn'm I&ins ;I |EI_E|1 Savelne

£dd standaid units | Delelz ine |

Enter the Minimum denomination for each currency you want to round (including your HOME currency, if applicable). For example, for
Canadian currency, you should enter 0.05 in this field to specify that nickels are the smallest valid denomination.

' The default value for the Minimum denomination field is 0.01.
Select one of the following options for the currency from the Currency rounding method list box:
e The Up option rounds the currency up to the next higher increment of the specified Minimum denomination. For example, if the
Minimum denomination is 0.05 and the Change due for a ticket is 1.22, Counterpoint will round the change up to 1.25.

e The Down option rounds the currency down to the next lower increment of the specified Minimum denomination. For example, if the
Minimum denomination is 0.05 and the Change due for a ticket is 1.24, Counterpoint will round the change down to 1.20.

e The Normal option rounds the currency (up or down) to the nearest increment of the specified Minimum denomination.

B If you updated to NCR Counterpoint V8.5 from V8.4.6.11 or earlier, the Currency rounding method value will be set to Down by default.
Make sure you select the appropriate option for this setting.

When a payment is rounded in Ticket Entry or Touchscreen Ticket Entry, Counterpoint creates an accounting distribution for the difference
between the calculated Amount due and the rounded amount the customer actually paid. Similarly, when change is rounded, Counterpoint
creates a distribution for the difference between the calculated Change due and the rounded amount of change that was refunded to the
customer. These distributions are posted to the Currency rounding account you specify, using the Profit center method you select.

E The Currency rounding account fields are not available if the Minimum denomination value is 0.01.
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Configuring Pay Codes

For each currency you are rounding, specify whether you accept payments or issue change in denominations smaller than the Minimum
denomination for the corresponding pay code on the Tender tab of the Pay Codes window (Setup > System > Pay Codes).

Main  Tender | Checks | Credi Cards |

Mmimum tendes ID.CG
M aximum tender |— [+ Unlimted lende
Mawmum change I ¥ Unimied change
e agimum refund | v Unlmited efund
Masimum overtenders I— ¥ Unlimited overtendsr

~Cunancy Rounding
Alow 1endsr bekow minimum curenty [
Alow changedielund below minimum cunency [~

Select the Allow tender below minimum currency check box to allow users to accept payments in denominations smaller than the
Minimum denomination defined for the currency.

Select the Allow change/refund below minimum currency check box to allow users to issue change in denominations smaller than the
Minimum denomination defined for the currency.

Make sure you have assigned the pay codes that correspond to each currency code you are rounding to each of your stores using the Pay
Codes button on the Stores window (Setup > Point of Sale > Stores).
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Selecting Multiple Documents for Pay-on-account Transactions

If you have the Receivables Option, you can enter pay-on-account transactions in Ticket Entry and Touchscreen Ticket Entry to record
payments for your A/R customers directly, without requiring you to use the Cash Receipts Enter window (Customers > Cash Receipts >
Enter). Previously, however, you have only been able to apply a particular payment to a single open ticket or other A/R document. In this
version of NCR Counterpoint, you can select multiple documents for a pay-on-account transaction, allowing you to apply a single payment to

more than one ticket or order.

Only authorized users can enter pay-on-account transactions. To authorize users to enter pay-on-account transactions, select the Use pay-
on-accounts check box on the Tickets tab of the Point of Sale Security Codes window (Setup > Point of Sale > Security Codes).

Follow these steps to apply a pay-on-account transaction to multiple documents;

1.

If you are using Ticket Entry, select Special > Pay-on-account from the Additional functions menu to display the Pay-on-account

dialog.

If you are using Touchscreen Ticket Entry, touch the Pay On Account button in your touchscreen
account dialog.

Enter or look up the Customer # for the customer for whom you are recording the payment.

layout to display the Pay-on-

Select Multiple from the Apply-to method list box to indicate that you want to select multiple documents for the pay-on-account

transaction.

Uze customer card |

Pay-on-account

Documert [[AUTO-A55IGN)
1000
Bill Baker
Custarmer balance W
Apply-ta method IMuItipIe LI
Pay code ICHECK @' Perzonal Check

Amaunt IED.DD [~ Calculate pay amaunt fram apply-to lines

Reference I

Auto-gegign

2E

Cuztamer #

When you select this option, all open documents for the selected customer appear, allowing you to
for the pay-on-account transaction.

Uze customer card |

Pay-on-account

Document I[ﬁUTD-ASSIGN]
1000
Bill Baker
Customer balance W
Apply-to method IMuItipIe j
Pay code ICHECK I£| Perzonal Check

Amount IED.DD [~ Calculate pay amount fram apply-to lines

Auto-aszign

el

Cuztomer #

Reference I
Document number |Date |T5Jpe Balance |Amount |F'ay Balance" -
a 10227 31402015 Ticket 17 .6k 17 .6k e L
1 1no4z2 321205 Ticket 108.90 IU.DD e li
Amount applied to document(z) | 17.66
Apply excess to [open) |32.34
ok LCancel Help

choose more than one document

Enter or look up the Pay code for the payment.

Enter the total Amount for the payment or select the Calculate pay amount from apply-to lines check box to have Counterpoint

automatically add the amount you apply to each document to determine the total payment amount.

© 2015 NCR, All rights reserved
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6. Enter the amount to apply to each open document in the Amount column of the apply-to lines table, or click the _¥ | Pay
Balance button to pay the entire balance for the document.

E paying the entire balance of a document would exceed the total Amount you specified for the payment, clicking the _¥ | Pay Balance
button applies the remaining amount of the payment to the document instead.

As you apply the payment to open documents, the Amount applied to document(s) field displays the total amount of the payment
that has been applied.

e If you specified an overall Amount for the payment, the Apply excess to (open) field displays the amount of the payment that has
not been applied. When you save the pay-on-account transaction, this amount will be left open (i.e., unapplied). If the entire payment
has been applied, the Amount remaining to apply field displays 0.00.

o |f you selected the Calculate pay amount from apply-to lines check box, the total Amount of the payment is automatically updated

as you specify the Amount to apply to each document (or click the corresponding _¥ | Pay Balance button) and the Apply
excess to (open) field is set to 0.00. You can enter an amount in the Apply excess to (open) field to specify a portion of the
payment to leave unapplied, which is added to the total Amount of the payment.

7. When you have specified the amount of the payment to apply to each open document, click OK to complete the pay-on-account
transaction.

Selling Weighed Items with Random Weight Barcodes

When you scan a random weight barcode that is assigned to a Weighed item in Ticket Entry or Touchscreen Ticket Entry, the Enter
Weight dialog does not appear. Instead, the quantity (i.e., weight) and extended price for the item are derived from the random weight

barcode.

B Previously, if you scanned a random weight barcode assigned to a Weighed item, the Enter Weight dialog always appeared, requiring the
user to dismiss the dialog to proceed with the ticket.

© 2015 NCR, All rights reserved March 2015 6



NCR Counterpoint V8.5 Release Notes

Tax Jurisdiction Totals in Ticket Entry

Certain countries require merchants to disclose the specific amount of tax that is being collected by each tax authority or tax jurisdiction for
each item sold. For example, in most Canadian provinces, you must indicate the amount of Provincial Sales Tax (PST) and Goods and
Services Tax (GST) that applies to each item. To comply with these requirements, NCR Counterpoint now allows you to display the amount of
tax collected by each tax authority or tax jurisdiction for each item sold in Ticket Entry and Touchscreen Ticket Entry.

To automatically display tax authority or tax jurisdiction totals in Ticket Entry or Touchscreen Ticket Entry, select the Show tax authorities
check box on the Main tab of the Stores window (Setup > Point of Sale > Stores) for each of your stores.

ﬁ
BE+XBE| 4> A EG |9
Store IMNN Lﬂ@ Description IMain Store [

tain |I:Dntacts| Tickets-1 I Tickets-2| Tickets-EI Dldersl La_l,Jawa_l.Jsl Lines I Elfflinel Numbersl tizc Che

Loc:ation:
|7 Detault ship-from location |M.-’-‘«IN Q :]

With this setting, when a user adds an item to a ticket in Ticket Entry or Touchscreen Ticket Entry, the Document Totals area automatically

displays the amount of tax being collected by each tax authority or tax jurisdiction for the item directly above the total amount of Tax for the
item.

AepoE X a8 9-

Custarmer B Marmre Sales jep Document
|CASH P|®|/cash Customer MGR  [£L]@](AUTO-ASSIGN)
Jllamru'rhet IDmr'plinn |l]uani)| |Pri:r:| IEIDBB Iz ibem plinaIL'na dizgcourt IL'neiBrn price =
(APL-HAT Golf bzt vt bogo - 1 size 2 999 19.58 ooo 1&3m
P{SHIRT Men's Polo 100% cotton 1 2499 2493 oo 249
oo -
* d v
Sale Item numbes uankiy Price et line price
atum|ISHIRT pl@lﬂ A| [2499 [24.99
More »» _|Men's Pola 100% cottan [EacH -+
Line item information ~~~~ Documenttotals
Color/Size RedMedum Gross subtotal: 44 97
5 Document discount: o.00
Calculated price: 249900 Subtotal: 44 97
Unit retad: 24.55 Gift cards: 0.0
Purchase request & Mizc charges: 0.00
PO# GST: 225
Recener count: PST. 135
Tax: 160
Total: 48.57

Payment | Complete ‘ Delete line

© * Mot clocked in * User: MGR | Store: MAIN |~ Station:1 | Drawer: 1 | 17072015 o:51 AM
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Voiding Tickets with Authorized Debit Transactions

Previously, Counterpoint did not allow tickets with one or more authorized debit payments to be voided, as authorized debit payments cannot
be reversed. In this version, however, you can void an active (i.e., uncompleted) ticket that includes an authorized debit payment and issue a
refund for the debit payment.

Completed tickets with authorized debit transactions still cannot be voided.

When you click or touch the Void button in Ticket Entry or Touchscreen Ticket Entry, if the current ticket includes an authorized debit
transaction, a message appears, alerting you that the authorized debit payment(s) on the ticket must be refunded.

Confirm g

| ! One or more Debit payments have already been authorized for this ticket. To void this ticket, you must refund 10.00.
QOther payments will be reversed automatically. Do you want to continue?
1_» |

If you click Yes, Counterpoint removes all lines from the ticket, along with all payments except the authorized debit payment(s). Counterpoint
then automatically creates a Change/Refund payment for the amount of the authorized debit payment(s), using the Default change pay
code defined on the Stations window (Setup > Point of Sale > Stations) for your station.

If a Default change pay code is not defined for your station, you are prompted to select a pay code for the refund.

The ticket is not completed automatically, allowing you to review the Change/Refund amount and pay code. When you are satisfied that they
are correct, you can complete the ticket and issue the refund for the authorized debit payment(s) to the customer.

Voiding a ticket with an authorized debit payment creates a ticket with payments only. Before completing such a ticket, you may want to add a
note to the ticket to explain why the ticket was voided.

© 2015 NCR, All rights reserved March 2015 8
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Inventory

Calculating and Displaying Tax-inclusive Prices

In this version, you can configure NCR Counterpoint to calculate and display price values that include tax. In addition, the Set Price dialog
now allows you to specify tax-inclusive prices for your items, which will appear in Ticket Entry and Touchscreen Ticket Entry, on customer
displays and line displays, and on customer receipts. This feature supports merchants who are required to present tax-inclusive prices to
customers.

This enhancement only affects how prices are presented on screen in Ticket Entry and Touchscreen Ticket Entry, on line displays and
customer displays, and on receipts and reports. Tax-inclusive price values are not stored in the Counterpoint database or otherwise tracked.
Further, because Counterpoint determines tax-inclusive values by adding pre-tax prices and the applicable tax amounts, rounding errors can
prevent Counterpoint from calculating a specific tax-inclusive price, particularly as quantities on ticket lines increase. To minimize rounding
errors in tax-inclusive price calculations, you should set the Price decimals value for your items to 4, avoid using multiple tax authorities in
your tax codes, and enable the Use consolidated lines setting for your stations.

Configuring Counterpoint to Display Tax-inclusive Prices

Defining Tax-inclusive Prices

Printing Labels with Tax-inclusive Prices

Selling Items with Tax-inclusive Prices

© 2015 NCR, All rights reserved March 2015 9
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Configuring Counterpoint to Display Tax-Inclusive Prices

This topic details the process of configuring NCR Counterpoint to calculate and display tax-inclusive prices.

Designating Tax-inclusive Stores

Follow these steps to designate your store(s) as tax-inclusive store(s):

On the Counterpoint main menu, select Setup > Point of Sale > Stores to display the Stores window.
Enter or look up a Store you want to designate as a tax-inclusive store.

In the Taxes area of the Main tab, select the Tax-inclusive store check box to indicate that you want to calculate and display tax-
inclusive prices in the selected store.

2 Stores =8 ER
—
GE+XAE <> A EIG |9
Store |MﬁIN ]Ea Deseiipticer [Main Store Eay Codes
Main | Contacts | Tickets1 | Tiekets-2 | Tickets-3 | Orders | Laaveays | Lines | Offne | Numbess | Misc Chaiges | Credit Cads |
Locations
Diefault ship-om location |MAIN IE a
Allow documert ey [v Pramp! for document enty [
Algw lina aring [ Pramgt fior lire antry [~
Disfzul price-am lacation | AN @@
Allow decumerd ening v Frompt fee document entp [
Allow line eriny [ Prompt far lire enlry [
Pralil certes
fecumert ertty [~ r
Taee

H
Uz bas code from | Shore: -
Shore baw code |MEMTH @

Shiow lax authonies [
Tainclusive e [

Other
Defsul customes # [CASH E@ o F
Prompt for names'addiess [~ Use Legacy Device Fi k™
Menarmurm 1eluimn amovnt [ Unbmiled ishims
Reguired encryption lewvsl |Mever Requite FZPE j

>

4. Click the E button to save your changes.

[ Repeat steps 2 through 4 for each of your stores.
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Customizing Ticket Entry Columns

Follow these steps to configure Counterpoint to display tax-inclusive prices to your users as they ring up items in Ticket Entry or

Touchscreen Ticket Entry:

1. From the Counterpoint main menu, start Ticket Entry or Touchscreen Ticket Entry and log in to your Store, Station, and Drawer.

2. Right-click a column header in the line item entry area and select Column designer to display the Column designer dialog.

Inkteanal sequence H

=

[t type

K component quantity

K.k component upcharge

K discounted extended pics
Kt net etended price

Kk parant ing

Ki upcharge:

Lire discount amount [to B/0)
Liree dizcount amourt [lo refeaze]
Lire growp i

Line i

Line iterm price [T)

Ljrs status i

(7] Column designer |
Show/Hide Columns l Column Options | Gnd Options |
Hidden columnz Wizible columns
Grogs axt pic a Add> |t remiber
Giass e ilem price [T] Desciplion
Header discount alocation ¥}

Header dzcount amourt [to B/0)] Add all >3 lice

Header dscount amaunt (1o rebeaz Girazs Ine ibem pii
|5 manualy eritered weght jE « Bemove Lire ibemn piice

|5 new line: —

|5 walidated retum ]

|z weighed << Clear

Move Up | Mave Down 33

ok | caeel | Hep

3. Inthe Visible columns list, select the Gross line item price, Line item price, and Price columns and click the < Remove button.

& of you have already customized the column layout of the line item entry area of Ticket Entry or Touchscreen Ticket Entry, some or all of

these columns may already have been removed from the Visible columns list.

4. Inthe Hidden columns list, select the Gross line item price (T), Line item price (T), and Price (T) columns and click the Add >
button to move these columns to the Visible columns list.

E Column designer
Show/Hide Columi l Column Options | Gnd Options |

Hidder columns

Headar dscount alocation

|nkeanal sequence B

[term type

K companent quantity

K. camponent upchargs

i discounted extended prics
K net estended price

K.k parent ine

Kt upcharge

Lime dizcount amaund (to B/O)
Line dizcount amaourt (1o releaze)
Lire: grovp i

Lirsz id

Lire item price

Line status -

e r—

Grozs ext pic - ﬁ Item rumser

Grass line item price Diesenplion
Quaniiby

Header decount amaurt [t B/O] Add &l »» Piice [T)

Header dscount amaunt [lo releas

Iz marualy entered weaght <Remave | LLine item price

|2 new line: j = lmlﬁh]_

|5 walidated 1ehum 1

|5 weighed < Clear

(7 [

Wisible columng

Girozs lne ttem price [T)
Lire discount

Mowve Up | Move Down 3|

ok | Cameel | Hew

' You may also add the Tax amount (allocated) column to the Visible columns list to allow users to see the tax portion of each line's price.

5. Use the Move Up and Move Down buttons to arrange the Visible columns in the order you prefer.

6. Click OK to save your changes and return to Ticket Entry or Touchscreen Ticket Entry, where the new columns appear in the line

item entry area.
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H =
BepaE X &89
Cugtamer Name Salez 1ep D ocument
[casH [Pl @][cash Customer MGR  |L2|@][[AUTO-ASSIGN)
[ 1tem remiber | Description |Quantity  |Price (1) | Gross ne item price (T] | Line discourt | Line item piice [T) | Tax amount (slocated) | =
AFLHAT Gof hat with logo - 1 s2s 1 15,00 15.00 000 15.00 124 |E
000
Sale Item numbes Quanlity Price Ned line price
Return |IAPL-HAT = B | [a7e [13.76
= ims | |Golf hat with loga - 1 size |EACH j
Line item information ~~~ Documenttotals
: Gross subtotal: 1376
: Document diseount: 0.00
Calculated price: 13.7600 Subtotal: 13.76
Unit retai: 1376 Gift cards: 0.00
Purchase reguest & Misc charges: 0.00
PO WEMPHES: 0.28
[Recedtver count: SHELBY: 0.41
™: 0.55
Tax: 124
Totak 15.00
Payment ‘ Complete | Delete line
: * Mot clocked in * User: MGR | Store: MAIN | Station: 1 | Drawer1 | 3/25/2015  1:55PM

7. Right-click a column header, select Save as to display the Save to Database dialog.

= you cannot select the Save as option, make sure the Enable customizations check box is selected on the User Interface tab of the User

Preferences window (Setup > System > User Preferences).

8. Enter a Save name for the new column layout and click OK.

Save name | Tawinclusive

k. | LCancel |

9. Close Ticket Entry or Touchscreen Ticket Entry.

[ On each of your other workstations, right-click a column header in Ticket Entry or Touchscreen Ticket Entry, select Load, and double-click

your saved column set to display tax-inclusive prices on that workstation.

© 2015 NCR, All rights reserved March 2015
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Customizing Line Display Messages

If you are using line displays with your workstations, follow these steps to configure your line displays to present tax-inclusive prices to your
customers:

4.
5.

In the Stores and Workstations tree, double-click your store to display the workstations assigned to the store.

From the Counterpoint main menu, select Setup > Point of Sale > Devices to display the Device Management window.

Double-click a workstation to which a line display is connected, click the line display device entry, and then click the Configure
Message Sets button to display the Line Display Message Sets dialog.

rEEnﬂ[Eph’ﬂhnmgeﬂ:

2|

QEH+XEDR «» P TI19-

Cobgerre:  Dieseriplion

|Stardand 2420 mezzage: [Meszages for 2420 displays
Everts LINE
w
OFFUINE ITEM.DESCR TH.TAX A
NS ITEM.ITEM NO e
SWIPE
TOTAL
TENDER
PIN ENTRY
AUTHORIZE
SIGMATURE
SIGMATURE DK
APPROVED
DECLINED Row 1 Justiication [Rught =]
CHANGE
WOID LINE Lok [14 Vahua s |Fiekd |
VOID TICKET wah [T Field [ Ticket Eniry Line._PRC_\ » |
Ticket Eniy Line._GF 1_AGS THY_HGS TFANT2_NAM _GFT_AGSTHY_F
Ticket Entry Line._GROSS5_DISF_ BT FRC_WITH_T&x [_GROSS_ ISP
Ticket Entip Line._EIT_PROCE SSED I_KIT FﬁIJEE'EEEDI
| Ticket Ertrp Lire _WEW_LINE [_MEW _LINE]
Til:lca Eriy Line._OLD CALE. PR [ OLD_CALC_PAC)

[k | [ tmt |

| PRC WATH TAx
kaatErtu-le LINIT T.*H_.*lh'IT ALLOC [ LIKIT T."'H_.'*.HT_-#'LLDEI

Look up your message set and select the LINE event from the Events list.

Click the message box that displays the line price and select TicketEntryLine._PRC_WITH_TAX from the Field list box.

# If you are using a field other than TicketEntryLine.PRC for your line display, look for the matching WITH_TAX option in the Field list box.
For example, if you are using the TicketEntryLine.DISCNTED_DISP_EXT_PRC field for the LINE event, select the

TicketEntryLine._DISCNTD_DISP_EXT_PRC_WITH_TAX field to display the tax-inclusive value. Each _WITH_TAX field begins with an
underscore character ().

8.

9.

Select the VOID event from the Events list.

Click the k= button to save your changes, and then close the Line Display Message Sets dialog.

Repeat steps 3 through 8 for each workstation with a line display.

Click Save & Close to save your device settings and close the Device Management window.

Click the message box that displays the voided line price and select the appropriate _WITH_TAX option from the Field list box (e.g.,
TicketEntryLine._PRC_WITH_TAX (_PRC_WITH_TAX).

© 2015 NCR, All rights reserved
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Customizing Customer Display Columns

If you are using customer displays with your workstations, follow these steps to configure your customer displays to present tax-inclusive
prices to your customers:

From the Counterpoint main menu, select Setup > Point of Sale > Devices to display the Device Management window.
In the Stores and Workstations tree, double-click your store to display the workstations assigned to the store.

Double-click a workstation to which a customer display is connected, click the Customer Display device, and then click the
Configure Display button.

Right-click a column header in the Line Item Grid Panel dialog and select Column designer to display the Column designer dialog.
Replace the T, Price, and Ext prc columns with the Gross line item price (T), and Line item price (T) columns.

& If you have already customized your customer display layout, some of all of these columns may have already been replaced. You may also
wish to include the Tax amount (allocated) column to allow customers to see the tax portion of each line's price.

6. Click OK on the Customer Display dialog to save your changes and return to the Device Management window.
[# Repeat steps 3 through 6 for each workstation with a customer display.

7. Click Save & Close to save your device settings and close the Device Management window.

Customizing Receipts

Follow these steps to customize .rdlc receipts to print tax-inclusive prices for each line item:

From the Counterpoint main menu, select Setup > Point of Sale > Form Groups to display the Form Groups window.
Enter or look up the Form group that includes your receipt form (e.g., TICKET).

Select the Forms tab, select your receipt form (e.g., Receiptl.rdic), and click the Form Editor button to display the Receipt Designer
window.

Header

pn oo g o H
c|(minlalalojali=im) |

H T Wser
Bales Hep Sale

El =

—~wair
Y

“uan 1 _EXiies g lEx

PUUMAN WT )
CarogMumber

n |

T

-

S I M El

1 Visibility -

""""" 3 Tha vahue of the
leadhox.

bemsTEdin List Bems =157, y=0.00", w=1.00", h=0.14"
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If you have not customized your receipt form, a message appears, prompting you to confirm that you want to create a new custom

form. Click Yes to continue.

Create a new custom form?

Confirm

.

k- e

Yes MNo |

4. Inthe Items band of the receipt layout, select the Expression text box for the item Price value.

ExXpress

|

Xpression 1** *MAN WJT __t+ |
Gift card #: jcCardNumber _ J i _Expression
Description i

A T EX T s Cells
i Serials

ltems

5. Inthe Control properties area, click the Value field under Textbox, and then click the L] button to display the Edit Expression dialog.

Edit Expression
Select and hit ">

¥ T=cAmount Allocation

Expressions start with =’

»

i-.- TotalHeaderDiscount Allocation
- TotalLine Discounts
L Unit Retail Value
+|-- Functions
H- Aggregate Functions
H- Operators |:|
- Receipt Utility (DLL)

i | [T | » ] I

=Format (I (Fields!QuantitySold Value = 0, Fields!Price Value + Fields! TaxAmourt Allocat -

0K || Cancel

6. Replace the existing expression with the following expression:

=Format(lif(Fields!QuantitySold.Value = 0, Fields!Price.Value + Fields!TaxAmountAllocation.Value,
Fields!Price.Value + (Fields!TaxAmountAllocation.Value / Fields!QuantitySold.Value)), "#,##0.00")

[ This expression adds theTaxAmountAllocation value for the line divided by the quantity of the item sold to the item's Price value to print the

tax-inclusive unit price for each item on the receipt. You may need to revise this expression to meet your particular needs.

Click OK to save your changes and close the Edit Expression dialog.

In the Items band, select the Expression text box for the Total value.

1 T T 1 B N N N -1

L diyr [ PFTicel U

IR S S —————————a L -

Tetal

" ion lQuan |
Jdon :

Expres | FExpress.i

» 1L _____________I

P EXpress.

M O S~

Express

U FWMAN WT

n
# . CardMumber |
on T

L Expression

| IR = S

Items

[ : [
[ | Serials

9. Inthe Control properties area, click the Value field under Textbox, and then click the L] button to display the Edit Expression

dialog.

© 2015 NCR, All rights reserved March 2015
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10. Replace the existing expression with the following expression:

=lif(Convert.ToString(Fields!LineType.Value)="Unshipped", "Unshipped",
Format(Max(Fields!GrossDisplayExtendedPrice.Value + Fields!TaxAmountAllocation),"#,##0.00""))

[ This expression adds the TaxAmountAllocation value for the line to the GrossDisplayExtendedPrice value for the line to print the tax-
inclusive price for the line on the receipt.

11. Click OK to save your changes and close the Edit Expression dialog.

12. Inthe Totals band, select the Expression text box for the Subtotal value, click the Value field under Textbox in the Control
properties area, and then click the L] button to display the Edit Expression dialog.

13. Replace the existing expression with the following expression and click OK.
=Format(Fields!GrossDiscSubTotal .Value + Fields!TotalTax.Value,"#,##0.00"")

[ This expression adds the TotalTax value for all lines on the ticket to the GrossDiscSubTotal value for the ticket to print the tax-inclusive
subtotal on the receipt.

14. Select File > Save to save your changes, and then close the Receipt Designer window.

15.  Click the H button on the Form Groups window to save your form group.

E To comply with legal requirements that apply to your company, you may need to modify other fields on your receipt form.

Customizing Reports

You can customize reports that include item prices to display tax-inclusive prices by adding the per-unit tax amount to the unit price of each
item. In particular, you may wish to update the following reports to display tax-inclusive prices:

e ITEM PRICE LIST (Inventory > Reports > Item Price List)

e |TEM PRICE-1 LIST (Inventory > Reports > Item Price-1 List)

e PRICES (Inventory > Reports > Prices)

e CUSTOMER PRICE LIST (Inventory > Reports > Customer Price List)

e GIFT REGISTRY REPORTS (Point of Sale > Gift Registries > Gift Registry Reports)
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Defining Tax-inclusive Prices

Once you have configured Counterpoint to calculate and display tax-inclusive prices, use the Set Price dialog—which you can access by

clicking the margin button (ﬁ, ﬂ or ﬂ) next to a price field—to define tax-inclusive prices for your items.

[ Set Price
Categany/Sub-cetegon | APPAREL/MENS

Cost [5.1960

Taw categony . Ibem iz taable

Irclude tax for IHE MTH m Memphiz, TH

tew price I‘IE.I]EIIII (1376 price plus 1.24 tax)

Foundng nde I' -
Rounded price I'IE.UEIIII (1376 price phuz 1,24 tax)

Fm_#rg,l,l margin IEEZ‘E
Einal new price [13.7615

gk | Cancel |

Help

7 |

Minimum margin / price |5|1|]|:||:| |'||1355I| Uzg this pice
T arget maigin / prce |?EI.UEIEI |'|?.32|II Uge thiz pice

Curent margin / prce IEE.24E |'|3.}'E1 L] Lise this price

You can specify tax-inclusive values for prices throughout Counterpoint. For example:

e On the Items window (Inventory > Items), you can define tax-inclusive values for the Price-1 and Regular price fields on the Main

tab, as well as for alternate unit price fields on the Units tab.

e On the Item Prices window (Inventory > Prices > Item Prices), you can define tax-inclusive values for Price-1 through Price-3 (or
through Price-6, if you are using the Advanced Pricing Option) fields on the Stocking Prices tab and on each alternate unit tab.

e On the Price Sheet window (Inventory > Prices > Price Sheet), you can define tax-inclusive values for Price-1 through Price-6

fields.

& On the Price Sheet window, only the Price-1 through Price-6 fields include the margin button; other price fields do not.

FilY Although you can specify tax-inclusive price values for your items, price fields throughout Counterpoint will still display pre-tax price values for
your items. When you sell an item in Ticket Entry or Toucshcreen Ticket Entry, Counterpoint will add the appropriate amount of tax to the
pre-tax price to derive the tax-inclusive price, which will appear on screen, on your line display or customer display, and on the customer's

receipt.

© 2015 NCR, All rights reserved March 2015
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Follow these steps to specify tax-inclusive Price-1 values for your items:
1. From the main menu, select Inventory > Items to display the Items window.
B You can also specify tax-inclusive Price-1 values on the Item Prices window (Inventory > Prices > Item Prices).

2. Enter or look up the Item number for the item you are modifying.

3. Select the Other tab and make sure the Price decimals field is set to 4 for the item. If it isn't, click the EIB button to allow protected
changes and change the Price decimals value to 4.

s [o o ]
BE+XE8m «» AEN WG9

Item mumber IN"LH#LT I-‘g Auto-2 -_|'-| Ikem bype [Inventory 'I
Tracking method | Mamal vI

Deszrphon [Edrhat wath bogo - 1 size
‘Ma | Deserption | Units | Grid | Baicodes | Frofiles | Senislced | Ecommerce  Other | Substitute leme |
Piice decimals [4 Pompieadet | |

Oty decimals IU Frompl code 2 I @
“famanty penod 1 I IDM ﬂ Frompt code 3 I @

\w/amanty period 2 | [Das =]

& This setting helps ensure that Counterpoint can display tax-inclusive price for multiple quantities more accurately.
4. Select the Main tab, and click the =l button next to the Price-1 field to display the Set Price dialog.

Sut Price ER=)

Category/Sub-category | APPAREL/MENS

Cost [6.1960

M iimum margin / price |EU.UUD |'|E|.3521'.| Uzg thiz |:||1'|:BI
Target maigin / price I?EI.UEIEI I'I?.EIEIII Uze this prin;al
Cusrent maigin / prce (62238 {13.7600 Use this pice |

Tam categony | Ibem iz bawable
Include tax for [MEMTN [+ Memphis, TN

Newmagn [f22¢2
Mewpice [150000 (1376 price phus 1.24 ta)
Founding nile I"_
Roundedpece [150000 (1376 piice plus 1,24 taw)
Fingl mew margini Ir
Emal nesw pnce IW

ok | Coreel Help

5. Enter or look up the tax code that applies to the item in the Include tax for field. This tax code determines how Counterpoint will
calculate the pre-tax price for the item, based on the tax-inclusive price you specify for the item.

# By default, this field is set to the tax code that is defined for your store in the Store tax code field on the Main tab of the Stores window
(Setup > Point of Sale > Stores).

6. Enter the tax-inclusive price for the item in the New price field.
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Counterpoint automatically calculates and displays the pre-tax price and the normal tax amount for the item to the right of the New

price field, based on the tax code specified in the Include tax for field.

The Rounded price field displays the tax-inclusive price after the specified Rounding rule has been applied, which may differ from

the New price value you specified.

# If the tax-inclusive price cannot be represented exactly (due to the tax rules in effect, the Rounding method for the applicable tax rules, or the
Price decimals setting for the item), the pre-tax price plus the tax amount that Counterpoint calculates for the item is displayed in red. This

Total is as close as Counterpoint can get to the tax-inclusive price you specified, under the applicable tax rules.

|richade tas for IMEMTN Iﬁl Mernphiz, TH

Mew margin I?E.E?E
Mew price IE.UD (1.83 price plus 0.16 tax] Taotal 1.99

7. Click OK to save your changes and close the Set Price dialog. The Price-1 value for the item is set to the pre-tax price automatically.

GH+XHQE «p | AT &g 19-

[escrption |Eul| hat wath logo « 1 size

Man | Deseription | Urits | Grid | Baicodes | Profiles | Serialzed | Ecommerce | Other | Substitute lems

Piice1 [13.7615 [= Duantity on hand | 305

Regula pice |'|3 TE1S |- Duardity avalabls | 208
Last cost IE.'IEIEI] Shocking unit |E.5.CH I

(Dreme =)

Item numder |-'5-FLH-ﬁT 1@ I Jr I lbemn type (Inventory -
Tracking method |Mama -

When you sell the item in Ticket Entry or Toucshcreen Ticket Entry, Counterpoint will add the appropriate amount of tax to the pre-

tax price to derive the tax-inclusive price you specified for the item.

8. Click the k= button to save your changes.

Y Repeat these steps for each of your items.

You can also use the Set Price dialog to specify a tax-inclusive value for the Regular price field on the Main tab of the Items window.. If you
are using unit-specific prices, you can specify a tax-inclusive Price-1 value for each alternate unit on the Units tab. To specify tax-inclusive

values for Price-2 through Price-6 fields, use the Item Prices window (Inventory > Prices > Item Prices).

© 2015 NCR, All rights reserved March 2015
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Printing Labels with Tax-inclusive Prices

Once you have defined tax-inclusive prices for your items, you can print labels that include tax-inclusive prices.

To print labels with tax-inclusive prices, you can use the Labels from Tags window (Inventory > Labels from Tags) or the Item Labels
window (Inventory > Item Labels), both of which now include the Tax code field.

[ em Lobels =<

[tzens rwamiber [AFL-HAT Lg@ Golt hat vtk logo - 1 zize &l
Locatian |H&.IN LH@ Maain store location Al loeations
Label job [ITEM-INY ;O] Item-lrvertans-Qiy

Priila |.ﬁ.-duhl: FDF _I
Lrik | EACH =]
Barcoge lype [lTEH Lﬂ Itern defauk barcode

Taucode (MEMTM gﬂamhs ™
. iy [282 | Us= quapity from databass
Labels 1o skip |I2|

Fikes
It reumber | M@ = [F2)
Locaion | L=y
Ihemm eategory | =
Sub-category | =4
Frimasy vendor | FE, [F3)

Pit | Preview Gl Help

[ The Tax code field appears only if you have selected the Tax-inclusive store check box on the Main tab of the Stores window (Setup
> Point of Sale > Stores).

Enter or look up the Tax code that applies to the items for which you are printing labels.

E By default, this field is set to the tax code that is defined for your store in the Store tax code field on the Main tab of the Stores window
(Setup > Point of Sale > Stores).

When you print item labels with the appropriate Tax code specified, the tax-inclusive price appears on the label for each item..

[=7] Label Preview - itern-avery-5260-3up-30perpa..
Bleaprrpe

Bluff City Golf_85
Golf hat with logo - 1 size

APL-HAT $15.00

I™ Diglay abgnmant pattam Ennt | Cloze | ‘

= you do not specify a Tax code (by clearing the default value), the pre-tax price will appear on the label for each item.
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Selling Items with Tax-inclusive Prices

Once you have configured Counterpoint to display tax-inclusive prices and defined tax-inclusive prices for your items, Counterpoint

automatically adds the appropriate amount of tax to each item's pre-tax price to display tax-inclusive prices in Ticket Entry or Touchscreen

Ticket Entry.

(2] Ticket Entry [E=E =8
@roEX e (P
Cuztonmer 8 MNama Sales jep Diocument
|casH |2l@][cash customer MR [P]@] [(auTo-A551GH)
| e reamiper |pescription |Quzntiy  |Price (1) |Gross line item price [T] |Line discourt |Line item price [T) | Tax amount [sllocatzd) | «
BlAPLHAT Giolf hat with loga - 1 1ize 3 150000 4500 0.00 45,00 32| =
BAG-PRD Pro bag with diidess 1 Q00000 S0.00 000 50,00 743
noo =
Sale ltem Aumber Huanlity Prce Me line price
Return  |IAPLHAT Plalls | [1a7600  [41.28
Fr—— [GGH hat with loga - 1 size |EACH j
Line item information Document totals
Gross subtotal: 12385
= Document discount: 0.00
Calculated price: 13.7600 Subtotal: 123.85
Unit retai: 13,7800 Gift cards: 0.00
Purchiase reguest # Misc charges: 0.00
PO#: MEMPHES: 248
Receiver count: SHELBY: 3Tz
™ 495
Tax: 1115
Total: 135.00
Amount due: 135.00
Payment Complete Delete line
* Mot clocked in * Uszer: MGR | Store: MAIN | Station: 1 | Drawer 1 | 3/27/2015 1:24 PM

& The Price and Net line price fields on the Ticket Entry window indicate the pre-tax price for each item.

FilY Counterpoint allocates the total amount of tax for all items on the ticket to each line proportionally to calculate the tax-inclusive price for each
line. As you add lines to a ticket, the tax-inclusive values displayed in the line item entry area of Ticket Entry or Touchscreen Ticket Entry
may change to reflect the current tax allocation. If these values drift from the tax-inclusive prices you intended, you may need to adjust your
tax rules, change the Rounding method assigned to your tax rules, or modify the Price decimals value for your items.

If you sell an item for which the Prompt for price check box has been selected on the Other tab of the Iltems window (Inventory > Items), the
Enter price dialog allows you to specify a tax-inclusive Price for the item, indicating the pre-tax price and the per-unit tax amount to the right of

the Price field.

x

Enter Price

Calculated price | 90,0000 [82.57 price plus 7.43 tax)
0ld line price | 90,0000 [82.57 price plug 7.43 tax)

Price |80.00 [73.39 price plus £.61 tax)
Reduction % I'I'I.'I'I'I‘I
ok | Cancel | Help
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Also, If you override an item's price in Ticket Entry (using the Line > Change price function) or Toucshcreen Ticket Entry (using the Price
override or Price override percent button), the Price override dialog allows you to specify a tax-inclusive Price for the item.

Price override
Caleulated price | 15,0000 Usze default plice|[1 376 price plus 1.24 tax)
0ld line price | 15.0000 [13.76 price plus 1.24 tax)

Price |1 0.0000 [9.17 price plus 0.83 tax)
Reduction % |33.3333

Reazon code I

=

ak Cancel | Help

When you complete a ticket, your custom receipt will indicate that tax-inclusive Price and tax-inclusive Total for each line.

[ 72 ROL Receipt Preview o |

Logo (1)

Main Store

542 Tournament Driwve
P.0. Box 542
Memphis, TH 22018
{801) 555-1234

Ticket # 100494 Uzer: MER

Scacion: 1 Sales Rep: HGR

AS2T/2015 1:26:46 FM

Item gy Price Total
Dezcription

AFL-HAT 3 15.00 45.00
Golf hat with logo = 1 size

BAG-FED 1 20.00 90.00
Pro bag with dividers

Subtotal 135.00

Tax 11.15

Total 135.00

Tender:

ChSH 150.00

Change (CASH) -15.00

Humber of items

puarc

hased: 4
LA
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Customers

Multiple Cards on File per Customer

This version of NCR Counterpoint allows you to store multiple credit cards for each customer and choose which one to use when you process
a payment, deposit, pay-on-account transaction, or refund for the customer in Ticket Entry or Touchscreen Ticket Entry.

Assigning Credit Cards to a Customer

Follow these steps to assign one or more credit cards to a customer:

Select Customers > Customers to display the Customers window.

Enter or look up the Customer # for the customer to whom you want to assign a credit card, or create a new customer record for the
customer.

Select the Payment tab.
In the Credit Cards area, click the Add button to create a new credit card entry for the customer.

rCredit Card

Viza Card description IMasterEard
e L ot [T
| December 2016 Credit card # |511111 1111

William B ak

7 Tham Barer Credit card exp date IDEH?

b a
B11111* Cardholder's name I\A-"illiam Baker

] |
m B aker Pay code IM:&STEHC&HD g

Dizcover Default [
BO11 1 === 117

Januarg 2016

*adilliamn B aker

.-’-‘-.ddl De_letel Moveupl Move down

5. Enter a Card description for the credit card (e.g., Visa or Primary), along with the Credit card #,Credit card exp date, and
Cardholder's name.

When you enter a Credit card # value, it is immediately masked. The unmasked card number will not be visible again. If you need to edit the
Credit card #, you must reenter the entire value.

6. Enter or look up the Pay code to associate with the credit card. The image associated with the pay code you select appears next to
the credit card entry in the Credit Cards table.

7. Select the Default check box if you want to indicate that the credit card is the one that the customer typically uses. The default credit
card entry appears in bold in the Credit Cards table.

Repeat steps 4 through 7 for each credit card you want to assign to the customer.

8. click the H button to save your changes.

To remove a credit card from a customer record, select the credit card entry in the Credit Cards table and click the Delete button. To change
the position of a credit card entry in the Credit Cards table, select the credit card entry and click Move up or Move down.
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Selecting a Customer Card

In Ticket Entry, when you click the Use Customer Card button on the Payment Entry dialog or the Pay-on-account dialog, if the specified
customer has multiple credit cards on file, the Select Customer Card dialog appears, allowing you to choose the card on file to use for a

payment, deposit, or refund.

In Touchscreen Ticket Entry, this dialog appears when you touch the Pay with customer card on file button or Pay on account button in

your touchscreen layout.

This dialog also appears when you click the Use Customer Card button on the Order Cancel, Order Deposit Refund, Layaway Cancel, or

Layaway Deposit Refund dialogs in Ticket Entry or Touchscreen Ticket Entry.

P

@ Select Customer Card

[ 2 [l

Wiza
11171111
December 2016
Whilliam B aker

il

b asterCard
11117 ==1111
bay 2017
Wwiilliam B aker

Wi

Dizcover

S| BOT177 === 7
January 2016
william B aker

a8

Cancel

-

' The credit card that is designated as the Default card on file for the customer is highlighted on this dialog.

Click a button on the Select Customer Card dialog to select the customer card to use for the payment, deposit, or refund and proceed to the

Validations dialog to complete the transaction.

© 2015 NCR, All rights reserved
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Purchasing

Multi-currency Purchasing

NCR Counterpoint allows you to create multiple currency codes, allowing you to sell merchandise in "foreign” currencies that are different from
your default, or "home," currency. In previous versions, however, multi-currency support was limited to Point of Sale operations. In this
version, NCR Counterpoint allows you to purchase merchandise from your vendors in different currencies.

This enhancement allows a merchant that typically works in one currency to more easily order merchandise from a vendor that uses a different
currency. For example, if you typically sell items in U.S. dollars, but you order merchandise from vendors who use Euros, Pesos, Canadian
dollars, or another currency, this feature allows you to work with those vendors in their native currencies.

If you only purchase items from vendors that use the same currency you do, you do not need to enable this feature.

Once you have configured multi-currency purchasing, you will be able to process purchase requests, receivers, purchasing adjustments, and
returns to vendors (RTVs) in multiple currencies. If you have configured Counterpoint to interface with your accounting software, you will also
be able to voucher receivers that were originally created in a foreign currency, automatically converting invoice amounts to your home
currency.

You cannot process quick receivings (Purchasing > Quick Receivings > Enter) in foreign currencies.

Configuring Multi-currency Purchasing

Purchase Requests

Receivings

Purchasing Adjustments

Returns to Vendors

Vouchering Receivings
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Configuring Multi-currency Purchasing

This topic details the process of configuring NCR Counterpoint to support multi-currency purchasing, allowing you to purchase merchandise
from your vendors in foreign currencies.

Enabling Multi-currency Purchasing

First, select the Use multi-currency check box on the Main tab of the Purchasing Control window (Setup > Purchasing > Control). This
setting enables Counterpoint to track and display item costs in the currencies used by your vendors.

@ Purchasing Control El
HS @

Main |.~’-‘n.ctivit_l,l| Misc charges | Profile | Labels | Print Options |

Use muli-currency v
Usze tax in purchasing [
Tax accrual account I Lﬂl

Prafit center INnne ;I

& To disable multi-currency purchasing, clear the Use multi-currency check box. When you clear this check box, a message appears, alerting
you that existing multi-currency purchasing data will not be removed. This means that the cost values on any Purchasing documents you have
already created in foreign currencies will not be automatically converted into your home currency.

Warning

{ h Turning off "Use multi-currency” does not remove any existing multi-currency data, We
| recemmend reviewing your setup carefully after this change.

Defining Currency Codes

Next, use the Currency Codes window (Setup > System > Currency Codes) to define a currency code for each foreign currency your
vendors use.

ol B
GE+X@T 4> AT S 9
[:lllannyuuds,CAD—D
Diescriplian [Canadian Dolar
Shot deseripbn [
Exchange Flates
Delesdy [12533 CAD =[100m HOME

Purchasing Cab = HOME
[Laave blark b wse ha defaull eschange raba abova)
Mirimum denomination walue |05
Cuamency rourcing method | Homal -

Panfit certes mathod  Accounl

Lunency raunding accourt | Nore = jer | Cunency rounding
Gaindoes account |Nore | |=7e0 A BanLoss cumency eschange
Purchasing genioss |Nnr= j |E?'B:I La Puich ganvloss cincy excharg:
Cunency unit [ type [viahue [ B Mo up
_)Nil:lcds Coins noe [ —
|| imes Cois 010 3 Zatd
| |Quanters Coing 05
| |Loories Cons 1.00
Toonies: Coing 2m -
Cuarency unit Liril lype Yalue
[Mickat: |Cans | [oE
A shandsrd unis Dedete line

# If you have already defined currency codes for use in Point of Sale, those currency codes will be available for use in Purchasing.

Enter a Currency code and Description for the currency you are defining. We recommend using standard, three-character ISO 4217
Currency code values.
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You may also enter a Short description that will identify the currency in purchasing-related areas of Counterpoint. This value can be different
from the Currency code value, helping you to identify the currency more easily on screen.

If you do not specify a Short description for a currency code, Counterpoint will display the Currency code value for the currency.

Each currency code must include one or more exchange rates for the currency. An exchange rate specifies the number of units of the foreign
currency that is equivalent to a number of units of your home currency. For example, if your home currency is U.S. dollars (USD), the current
exchange rate for Canadian dollars (CAD) might be 1.2538 CAD to 1.000 USD.

=N Hol &>
N -

()

GEH+XE|(<» 2 ¥|G
Curency code [C2D ]

Description ICanadian Drollar

2
:
;

Short description I

Exchange Fate

Defaul [1.2538 |mg = [1.0000 |HDME

Purchasing I |[;e:-.,[) =| |HDME
[Leave blank to use the default exchange rate above]

You can define two different exchange rates for each currency code, allowing you to maintain separate exchange rates for Point of Sale
transactions and Purchasing documents:

e The Default exchange rate is always used for Point of Sale transactions, as well as for Purchasing documents if you have not defined
a Purchasing exchange rate.

e The Purchasing exchange rate, if you define one, is used for Purchasing documents only.

Each exchange rate field allows you to enter up to four digits after the decimal point.

You should periodically update the exchange rate(s) for each currency to ensure that you are using accurate values. The frequency with which
you should update exchange rates depends on how often you purchase items in foreign currencies. Also, bear in mind that exchange rate
fluctuations may affect financial reporting, requiring you to make G/L entries whenever an exchange rate changes. Consult your accountant for
specific advice regarding exchange rate requirements.

If you are using rounding for minimum currency denominations, specify the Minimum denomination value, Currency rounding method, and
Currency rounding account for the currency.

You must also specify a Purchasing gain/loss account for the currency (and the corresponding Profit center, if you are using profit centers) to
track distributions for any amounts gained or lost due to the conversion of foreign currency into your home currency on Purchasing
documents.

3

[o]o =3
N -

N
il
==
X

:
;

R I2
Currency code [0 | )|

The Purchasing gain/loss account may be the same account as the Gain/loss account, which is used to track gains and losses due to
currency conversion on Point of Sale documents, or it may be a different account, if you want to track gains and losses on Purchasing
documents separately.

Finally, you may wish to define currency units for each denomination (i.e., bills and coins) of currency you accept for Point of Sale
transactions. Refer to the Simplified cash counting topic in the NCR Counterpoint online help for more information about setting up currency
units.
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Assigning Default Currency Codes to Vendors

Once you have defined currency codes for your vendors, you may assign a Default currency code to each vendor on the Main tab of the

Vendors window (Purchasing > Vendors).

Vendon number | SLAPSHOT
Mame [54ap Shol Hockey Compary

Al e assicn | Nameiups [Busrere =]

First name i

Main | Addeecs | Coracts | Profibes |
Salkation
Lasl:nan':]
Cgritact 1 |
Fhane 1 |

Cabegoy MERCH [ Meichandize Vendoi
Tepscode [NET30 [ Met 30 days
Ship-via cods m LIPS Em;und
Detet cummncy 000 [B6 [ Crvcin Dok

Sunc with A/F 7
P vapdor 1 |

Vendor's ef B |
Woucher deiauk | Fully vouchered =]

+ X dEB=m 4 PY S 9-

wh

The currency code you assign to a vendor will be used by default on all Purchasing documents for that vendor, although you can change the

currency code assigned to a particular Purchasing document when you create it.

Assigning Default Currency Codes to Miscellaneous Charges

Once you have assigned currency codes to your vendors, you may also wish to assign a Default currency to each miscellaneous charge on

the Misc charges tab of the Purchasing Control window (Setup > Purchasing > Control).

o+ T

& 19 -

Main | Activiy HhcrhquPuuialLamimnm|

Misc chargs 1. Misc chaige 2 | Misc change 3| Bisc chawge 4| Misc chaige 5 |

Uge e chage 1 &
Irschucde in cast [
flocaety [Cont =]
Frofi center method Bccounl
1 [Nane =l =]
Diadai cumancy [CAD | Caradian Dalar

3

The currency you assign to each miscellaneous charge will be used by default on all Purchasing documents, even if it is different from the
currency code assigned to the vendor for each document. This allows you to track freight or other miscellaneous charges in different
currencies, which is particularly useful if you rely on third-party shipping companies to deliver merchandise from your vendors.

vendor on each Purchasing document by default.

If you do not assign a Default currency to a miscellaneous charge, the miscellaneous charge will use the currency code assigned to the
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Review Costs for Vendor Items

When you assign default currency codes to your vendors, you may wish to review your vendor item records to ensure that their costs are
accurate. On the Purchasing tab of the Vendors Items window (Purchasing > Vendor Items), make sure the Unit cost value for each

vendor item record is correct for the vendor's default currency.

2 Vendor Rems oo ]
BH+ X BD «ap» A TS5 9
Vendor number [$LAPSHOT [C1E) stan Shot Hockey Company Fiemave a pimary

Item number [SSH-Z5R100 [1E 55+ 28R 100 1ce Hockey Skates P

This iz the primary wendos fos thiz item & Yendon cusency

Yandhe Inomation. Puichasing | Last Dider | Lat Raceipi |

Puichasing urit |[EACH IE

Stocking unit | EACH

Min crds: gy |2 0000 EACH
Ui et [125. 3675 CAD /EacH
Exchange rate  1.2538 CaD = | 1.0000 HOME
Deder mudiple | EACH

Lead bime | Auocakulae

You can choose to display costs on the Vendor Items window in your home currency or in the default currency assigned to the vendor by
selecting Home currency or Vendor currency from the Show costs in... area.

@Vendm]tems E’@
B+ X BH

Yendor number ISL&F’SHDT Lﬁ@| Slap Shot Hockey Compary Bemove as primary |

Show cozts in..
" Home currency

Item number ISSH-ZEFHUU H@| SSHZER 100 lce Hockey Skates

f* Yendor curency

Thisg iz the primary vendor for this item
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Configuring the Accounting Interface

If you are using NCR Counterpoint to voucher receivers (and RTVs) to your accounts payable software, you must also configure your
accounting interface to support multiple currencies. Specify a Gain/loss account (along with the corresponding profit center, if you are using
profit centers) on the Accounts Payable tab of the Accounting Interface window (Setup > System > Accounting Interface).

@ Accounting Interface

GQHS &

@ c

Arzcounting system IEustom
.S_l,lsteml General Ledger  Accounts Papable |

Integrate with AP [V

=]

Allow concurrent vouchering [~

[o]l e ]

D ata file path I

Batch number IﬂF'-UUU'I

Browse |

Template vendor I JLZM

Invoice variance account ISSUU

I£| Unclazzified expenze

Beceivings accrual account IB?SD

I£| Receivings accrual

Gain/loss account IB?BD

I£| Purch gaindoss cncy exchange

The Gain/loss account tracks distributions for amounts that are gained or lost due to the conversion of foreign currency into your home
currency. This account should be the same account you specified as the Purchasing gain/loss account for your currency codes, as outlined

under Defining Currency Codes, above.
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Multi-currency Purchasing: Purchase Requests

If multi-currency purchasing is enabled for your company, you can process purchase requests in currencies other than your home currency.
This topic details the changes you will see on the Purchase Requests Enter window (Purchasing > Purchase Requests > Enter) when you
are using multi-currency purchasing.

By default, cost values on the Purchase Requests Enter window appear in the Document currency, which is determined by the Currency
code assigned to the purchase request. You can view costs in your home currency by selecting the Home currency option from the Show
costs in... area. However, if you select this option, you will not be able to edit Gross unit cost values for items on the Lines tab or Amount
values for miscellaneous charges on the Misc charges tab.

GE+XE «» 2T 150 9
Puichaze reguest il |[AUT0-AS5IEH) | Location [MAz @ I'Elm:l"mbr:m in..
Vendor number | SLAPSHOT @}ﬂwﬂtﬁ Hockey Compan  Oedes date | /72015 + Daocumant curency |

B This setting only affects how cost values are displayed on the Purchase Requests Enter window. The Currency code assigned to a
purchase request determines the currency that will be used for the distributions that are created when you post the purchase request.

Vendor Tab

When you enter or look up a Vendor number for a purchase request on the Vendor tab of the Purchase Requests Enter window, the
vendor's default Currency code and the current Exchange rate for that currency appear automatically.

—_—

: R S =1 E= H
BGEH+XET «p» | 2A¥ [1S-8-9-
Mm:w#lm'l_[:i . Location | MAIN @J rs'lwumﬁf::;q

Verrdat rambsr | SLAPSHOT (8] Sk Shot Hockey Compan Order date | V/3/2015 _ComPD | | ® Document cutency
Verdks | Shipto | Order | Lines | Misc charges |
Vervdor rumper [SLAFSHOT ) Slap Shat Hockey Company New
Curency code [CAD | Camadian Dolar
Euchange rats | 1.2538 Can = 10000 [HOME Change B"”"f'_..
Post

Maimre |Shap Shot Hockey Campany i IR
| e ] _ e |
Last namma |
Addiess 1 |
Addess 2 |
Adcress 3 |

City | Slaba

2 code Coupiliy j
Phees | Coract 1 |
Fau | Cotact 2 |

If a default currency code is not assigned to the vendor, or you want to use a different currency for the purchase request, enter or look up the
appropriate Currency code.

[ If you change the Currency code for a purchase request, a message appears, warning you that the currency has changed and that all lines
on the purchase request will be reset to their default cost values.

Warning E

P

lg The document currency changed from CAD to EURO,

All lines will be reset back to their default cost.
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If you want to override the current Exchange rate for the currency assigned to the purchase request, click the Change button to display the
Exchange Rates dialog.

& Once you have posted a purchase request, you cannot change the exchange rate(s) for the purchase request or the resulting purchase order.
However, you will be able to modify the exchange rate(s) when you receive the purchase order.

Lines Tab

On the Lines tab, when you add an item to the purchase request, you will specify the Gross unit cost for the item in the currency assigned to
the purchase request.

GH+ XT «a» 2% 158 19
Purchaze reguest § IWD Location | MAIN g ﬁ_m:;:e::ﬂ!

Werwdar rumbser | SLAPSHOT (8] Slap Shot Hockey Compan Order dabe | /372015 | | # Dacument cunercy
Wendor | Shigtn | Onder  Lines | bisc changes |
| e rrambes | Desciiptian | s aty Jurit name [Pt unit cost iCAD) [Ext cost CAD) | Defauk cost iCAD) | -
S5HZER100 55H ZER 100 lce Hockey Skaies 4 EACH 1253675 2008 62 1253675 |
|nes bne] £
Il Dasenplion Lrit o uini Goe
S2H-ZHR1M 25H Z8A 100 lce Hockey Skates 24 HlEAEH ;' 1253675 CAD
Sie 10 cels Discount [Fercent ] 00000
| Addbems | Hiet urit cost | 125 3675
fiaply document dscount ¥ By cost | 300862
. ) Gross subbotal 3 00BE&Z CAD
I'l':ﬂ?myx % Document discount .08 CAD
Vet v .
i . = em | '
Imdw:awu; 55H ZER 100 I Hockey Skabes Post S e
Cormera 2 — Totsi weight 0.0008
Commer 1 Save Total cube 0.0000

Do Discount Total gy [stk unks) 24,0000

B You can only modify the Gross unit cost value for an item on the purchase request if the Document currency option is selected in the Show
costs in... area.

Any Discount amount or percentage you apply to a line on the purchase request will also be in the currency assigned to the purchase
request. Likewise, if you apply a discount amount or percentage to the entire purchase request (by clicking the Doc Discount button and
specifying a Discount type and Discount value on the Document discount dialog), the document discount will be in the currency assigned to
the purchase request.

Docurment discount @
Djzcount tupe I.t’-‘-.mnunt vl
Dizcount I1U_DDUU | CaD
| 7.9758 'HOME
LCancel |

[ The Document discount dialog displays the discount in the assigned currency and in the equivalent amount of your home currency.

The Add items button on the Lines tab—which allows you to add multiple items to a purchase request simultaneously—is not available if the
Currency code on the Vendor tab is not your home currency. An error message appears if you click this button when a foreign currency is
assigned to a purchase request.

Error E

@ This purchase request is in a foreign currency. The 'Add items' dialeg is not supported for such decuments.
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Misc charges Tab

The Misc charges tab allows you to record miscellaneous charges for a purchase request, such as the expected freight amount for the
merchandise. If a currency code is assigned to a miscellaneous charge (in Setup > Purchasing > Control), the Misc charges tab displays
the Currency and the corresponding Exchange rate. If a default currency is not assigned to a miscellaneous charge, the miscellaneous

charge appears in the currency assigned to the purchase request.

l'-:‘.i cehute Bari T - =
— . | . . .
BGH+XT | «4» A F S-8- 9
Purchase reguest B [[AUTOA551GN] [ Losation FMAIN @! E_M:mc:eim... :
‘erdal rumber | SLAPSHOT L_;]'I"J EWEMHWEM Order date  2/3/2015 : & Daocumend cunercy
Verd | Shipio | Order | Lines Mo changes |
Wisc chaige 1
aund {5000 CAD M
Cytrency [CAD | Canadian Dolar Perk faim
Excharge tals | 1253 CAD =[10000 HOME Prat
Sawve
Exch rates
Euirotal 300882 Cab
Todal misc S000 AR
Total 305582 CAD
Tolal weight 0.0000
Tolal cubs 0.0000

The Amount you enter for each miscellaneous charge is recorded in the specified Currency. You can select a different Currency if you want
to record the miscellaneous charge in a different currency. However, the Total misc amount in the totals area of the Misc charges tab always
displays the total amount of all miscellaneous charges in the currency assigned to the purchase request (or your home currency, if the Home
currency option is selected in the Show costs... area).

# You can only modify the Amount value for a miscellaneous charge if the Document currency option is selected in the Show costs in... area.
If you want to override the current Exchange rate for the currency assigned to the miscellaneous charge, click the Exch rates button to

display the Exchange Rates dialog.
[ Once you have posted a purchase request, you cannot change the exchange rate(s) for the purchase request or the resulting purchase order.
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Multi-currency Purchasing: Receivings

If multi-currency purchasing is enabled for your company, you can process receivings for merchandise—with or without a corresponding
purchase order—in foreign currencies. This topic details the changes you will see on the Receivings Enter window (Purchasing >
Receivings > Enter) when you are using multi-currency purchasing.

When you select a purchase order to receive, the Select receiving mode dialog displays miscellaneous charge amounts in the currency
assigned to the miscellaneous charge, along with the equivalent amount in your home currency, if applicable.

@ Select receiving mode

—Set copied lines to
% Selected
" Unszelected

— Quantity received defaults to
& Expected quantity
" Zem

— Unreceived guantity defaults to
* Backorder [leave on P.0.)
" Cancel

—Misc charge

Misc charge 1 |50.00 |CAD (39,6768 HOME)

Cancel all lines |
0K I Cancel | Help |

By default, cost values on the Receivings Enter window appear in the Document currency, which is determined by the Currency code
assigned to the receiver or the original purchase request. You can view costs in your home currency by selecting the Home currency option
from the Show costs in... area. However, if you select this option, you will not be able to edit Gross unit cost values for items on the Lines tab
or Amount values for miscellaneous charges on the Misc charges tab.

o [ e =
GEH+XE «» A [0 9
Receiving & [BUTOASSGN) | | Locsion | MAIN E“T;s:;m

Wendor number | SLAFSHOT Slap Shol Hockey Compary Receved date | 3/572015 & Diocument clamency

[ This setting only affects how cost values are displayed on the Receivings Enter window. The Currency code assigned to a receiver
determines the currency that will be used for the distributions that are created when you post the receiver.
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Receiver Tab

If you are receiving a purchase order, the Currency code assigned to the receiver and the corresponding Exchange rate appear on the
Receiver tab. This tab also displays the Default currency for the vendor, which may be different from the currency assigned to the receiver.

# You cannot change the Currency code for a receiver if you are receiving a purchase order.

1 Receivings Enter - BatchMGR e | =)
— &
CGEH+X@ «pr 2F¥ 160 19
. Showsr consls i
Receiving B [1UT0-A550GH] | 1 Iry-a Locaton | MAlM  Home
Vendor number | SLAFSHOT Slap Shot Hockey Compary Received date | 352015 ] & Diocusmet curancy
Receiver | Lines | Misc chaipes |
Vendet runber [SLAFSHOT | @) Slap Shot Hockey Compary e
Cumercy coda [CAD [1| canacian Dotar Defenil cusercy | CAD _
Prirk farm
Exchange rate 1,2538 CAD = 10000 HOME Changs T

Liocation |Mah |@ Sy
5 Baen
nsoe [ S
A=cemed date | 2752015 -
Ship-via cods 7]
Usze ID |MGR g@'ldmagel
Relererce |
Comment 1 |
Cammert 2 |
Cammert 3 |

If you are receiving without a purchase order, the default Currency code for the receiver and the corresponding Exchange rate are
determined by the vendor you choose. If a default currency code is not assigned to the vendor, or you want to use a different currency for the
receiver, enter or look up the appropriate Currency code to assign a currency to the receiver.

E You cannot change the Currency code for a receiver without a purchase order if there are any lines on the receiver.

Whether you are receiving with or without a purchase order, you can override the current Exchange rate for the currency assigned to the
receiver by clicking the Change button and entering the new exchange rate on the Exchange Rates dialog.

[ Once you have posted a receiver, you cannot change the exchange rate(s) for the receiver.
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Lines Tab

On the Lines tab, you can specify the Gross unit cost for items on the receiver in the currency assigned to the receiver.

— i
QEH+XT <> A¥ &G B9
Receiving # [IAUTDASSIGN] ] s Locakon [MAIN ' rs.ml m:'“" .
Vandor rumber | SLAPSHOT Stap Shot Hockey Compary Rieceied date | 34/2015 EuggestPrices|  ® Documert cunency
Recsiver Lines | Misc chaiges |
PO rwnber e number Erteied dencaplion Oty eupechad | Dy sscwd Oty 1o Lt coeel [CAD) |Met unk cost | Defauk cost -
backander [=e] 1Cal) I
S5H-ZBR100 55H ZER 100 los Hockey Skabes o 24 a 125 3615 1253615 1253675 iE
e el | N
Mg numbe Oty eopected iy iecvd Iy e B0 iossunt eogl.
| selected [55H-ZBR100 I 3 ] 2 HlleacH =] 1253675 CaD
Unselected |[SSH ZBR 100 lce Hackey Skates Mo Price-1 | [Z]  Diccount [Pescers | [2.0000
Size 10 cells Mt urit cost | 125 2675
Cusstoner eder | Applg document dscount ¥ Bt cost | 3008 62
Sescied ines 1 Giress.
Hewo ty (stk mnks} 24,0000 s 00882 CAD
“Wardor's ibem rumber Total gty recvd 24,0000 Do g count D00 caD
Ham description S5H ZBR 100 Ice Hockey Skates Exint foun Total wight 0,000 Sublotsl  3M0BE2  CAD
Toral me 000  CAD
This ne ts nat from o PO, o Hod ] Tatal cube 0.0000 m::; Ml
Save g
Drog desount
wwl

B You can only modify the Gross unit cost value for an item on the receiver if the Document currency option is selected in the Show costs
in... area.

Any Discount amount or percentage you apply to a line on the receiver will also be in the currency assigned to the receiver. If you apply a
discount amount or percentage to the entire receiver (by clicking the Doc Discount button and specifying a Discount type and Discount
value on the Document discount dialog), the document discount will be in the currency assigned to the receiver.

Document discount - - |
Dizcount type IAmnunt vI

Discount |10.0000 |CAD
|7.9758 'HOME

E The Document discount dialog displays the discount in the assigned currency and in the equivalent amount of your home currency.
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Misc charges Tab

The Misc charges tab allows you to record miscellaneous charges for a receiver, such as the actual freight amount for the order. If you are
receiving a purchase order, the Amount and Currency for each miscellaneous charge is carried over from the purchase order. If you are
receiving without a purchase order, the Misc charges tab displays the Currency assigned to each miscellaneous charge, along with the
corresponding Exchange rate. If a default currency is not assigned to a miscellaneous charge, the miscellaneous charge appears in the
currency assigned to the receiver.

(&

GEH+XE 4> 2T 1089
Receiving 8 [BUTOASSIGN] | | ; ; Lok AT imﬂnzfﬂ;q

Wandor number | SLAPSHOT Glap Shot Hockey Compary  Feceved date | 20472015 o # Docusment cursncy
Recehver | Lines  Misc charges |
Mt chamge 1
Amount (50,00 CAD Mes:
Cumency [CAD Canacian Diolar Prrk fm
Eichangs ists |1.2538 Cab = [1.0000 HOME " Poy |

Exchrates

Sulaotal 3pasz CaD

Tobsl misc 5000 CaD

Total Jpsas:  CaD
Selrcied Ines 1
Tednl gy recyd 240000
Tedal woeight 0.0000
Tolal cubs 0.0000

The Amount you enter for each miscellaneous charge is recorded in the specified Currency. You can select a different Currency if you want

to record the miscellaneous charge in a different currency. However, the Total misc amount in the totals area of the Misc charges tab always
displays the total of all miscellaneous charges in the currency assigned to the receiver (or the home currency, if the Home currency option is

selected in the Show costs... area).

' You can only modify the Amount value for a miscellaneous charge if the Document currency option is selected in the Show costs in... area.

If you want to override the current Exchange rate for the currency assigned to the miscellaneous charge, click the Exch rates button to
display the Exchange Rates dialog.

E Once you have posted a receiver, you cannot change the exchange rate(s) for the receiver.
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Multi-currency Purchasing: Purchasing Adjustments

If multi-currency purchasing is enabled for your company, you can enter purchasing adjustments for receivers that were processed in
currencies other than your home currency. This topic details the changes you will see on the Purchasing Adjustments Enter window
(Purchasing > Adjustments > Enter) when you are using multi-currency purchasing.

By default, cost values on the Purchasing Adjustments Enter window appear in the Document currency, which is determined by the
Currency code assigned to the receiver you are adjusting. You can view costs in your home currency by selecting the Home currency option
from the Show costs in... area. However, if you select this option, you will not be able to adjust cost values or miscellaneous charges.

[ Puchasing Adstments Enter - BatchMGR
BGEH+ X T «» |2 1382
Receiving # [100057 L 5ek Acfustmert date | 3/ /205 ~] ﬁm;“;:“*;“mp
Verdae number |SLAPSHDT | Slap Shot Hockey Company Recevinglosation | MAIN @ Document cusercy
Received date | 3/5/2015 Recorved by | MGR Location gioup

This setting only affects how cost values are displayed on the Purchasing Adjustments Enter window. The Currency code assigned to a
purchasing adjustment determines the currency that will be used for the distributions that are created when you post the adjustment.

Receiver Tab

When you select a receiver to adjust, the Receiver tab of the Purchasing Adjustments Enter window displays the Currency code that was
originally assigned to the receiver and the corresponding Receiver Exchange rate. This tab also displays the Adjustment Exchange rate,
which applies to the purchasing adjustment. By default, the Adjustment Exchange rate is the same as the Receiver Exchange rate, but you
can modify it to account for changes in the exchange rate since the time the receiver was posted.

i
[ Purchasing Adjustrments Enter - Batch:MGR
= [
GH+XT «» 2% [ 85-8-9-
Show costt in.
Aecenving # I”Ilm' l_'l . Arjuater dats | 3/ BAIOTS .':I ™ Heome cumrency
Vendo number |SLAPSHOT | Slap Shaot Hockey Company Receiing locaton | MAIN % Docuinent cusercy
Received date | 3552015 Rlecasved by | MGR Loc-ation gioup
Receiver | Lines | Misc charges |
Vanckr number [ELAPSH] =] Stap Shot Hockey Conpary Btz
Cumency code |D‘-.[' : E Canadian Dol
P |
Fiecerver Exchange rae | 1.2538 CAD = | 1.0000 HOME
Adpstment Exchange st | 1.2538 CAD = 10000 HOME Charge Seve
Fieferance |
Ciwnmen 1 ]
Comment 2 I
Comment 3 |
Lines teceived | 1 Qiy received | 24,0000
Previous Aedpasted
Sybioral (300862 [3.008.82 CAD
Tatal misc | 5000 5000 CAD
Toral | 305282 305882 CAD
ar

To override the current Adjustment Exchange rate for the currency assigned to the purchasing adjustment, click the Change button and
enter the new exchange rate on the Exchange Rates dialog.

[ Once you have posted a purchasing adjustment, you cannot change the exchange rate(s) for the adjustment.

The Previous and Adjusted cost and miscellaneous charge values on this tab appear in the currency assigned to the selected receiver. If you
modify the adjusted Subtotal for the entire receiver, it will be allocated to the lines on the original receiver in the specified currency.

B You cannot change the Currency code assigned to a purchasing adjustment.
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Lines Tab

On the Lines tab, you can adjust the Received cost for items on the selected receiver in the currency that was originally assigned to the
receiver.

AE+Xm«ar AT G809

Show costs in...

FAeceiving # |1 00057 L] Select Aecee Adumert date [V EEZMS ¥ |~ Home cunency
Yendor number | SLAPSHOT Slap Shot Hockey Company Receiing location | MAIN # Document cullercy
Received date | 3/5/20115 Feceived by | MGR Locafion gioup

Receiver Lres | Misc charges |

|Immn'bu |Dm'pim |uwm |Urim|ﬁmmrcmt Fravious et |Adumdwiw|hjtmmw F

[CADY| cost (CAD] [CALY [CAD
Elssuzmtm 55H ZBA 100 |os Hockey Skates 4 EACH 125.3575 200882 125,675 au::amE
ffrl e}

e ot Qhy vgcaived FRacetved cast Fiecaved e cost
SSH-ZAA100 CTa [ Frevicus [125 3675 [200882 [caD

S5H Z8A 100 lom Hockey Skales |EACH =l mmhz&.m [2.008:82
et HL' Subkotal 300882 CAD
e description S5H Z8R 100 Ice Hockey Skates nis Sl s
o i Pog Tl 30588 CaAD
Commerd 2 = | Tetal weght .00
& 3 Save Total cube (1]

Wendo's sk pice 15393
Uit cost 1253675 EACH

' Youcan only adjust the Received cost value for an item on the receiver if the Document currency option is selected in the Show costs in...
area.
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Misc charges Tab

The Misc charges tab allows you to adjust miscellaneous charge amounts for the selected receiver. You cannot change the Currency
assigned to a miscellaneous charge on a purchasing adjustment, although you can override the Exchange rate that was assigned to the
currency when the receiver was posted.

e RS L Bk i L -1
7 Adyustrents Enber tcl G

@

GH+XE «4» 2T 1589
Feceiving # 100057 [ select Rece Adsineen dats [T B8 3] iM:mcfstw

Wandor number | SLAFSHOT Slap Shot Hockey Company Riacetving location | Mall % Document cusency
Received date | 3/5/2015 Fiecasived by | MER Location gioup
Aeceiver | Lines  Misc chaigss |
Wi chaipe 1
M charge 1 st [50.00 CAD 50,00 [Previous) Mo
1 Il—J'!'-ﬂl-'I ! Canachar Dol
Excharga 1ds |1.253 D = | 1.0000 HOME ' Poai
Sewe
Exch ratez
Sublotal 300882 CAD
Todal misc S000  CAD
Total 303882 CAD
Tolal weight 0,00
Total cube 0,00
Tot gty recvd [sik
i 24.00

B You can only adjust the amount for a miscellaneous charge if the Document currency option is selected in the Show costs in... area.

If you want to override the current Exchange rate for the currency assigned to the miscellaneous charge, click the Exch rates button to
display the Exchange Rates dialog.

# Once you have posted a purchasing adjustment, you cannot change the exchange rate(s) for the adjustment.
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Multi-currency Purchasing: Returns to Vendors

If multi-currency purchasing is enabled for your company, you can process returns to vendors (RTVS) in foreign currencies. This topic details
the changes you will see on the Returns to Vendor Enter window (Purchasing > Returns to Vendor > Enter) when you are using multi-
currency purchasing.

By default, cost values on the Returns to Vendor Enter window appear in the Document currency, which is determined by the Currency
code assigned to the RTV. You can view costs in your home currency by selecting the Home currency option from the Show costs in... area.
However, if you select the this option, you will not be able to edit Credit amount values for items on the Lines tab or Amount values for
miscellaneous charges on the Misc charges tab.

2 Returms to Vendeor Enter - BatchMGR ]
BEH+XE | «» 2A¥Y 1509
T niniye WD ] [ Location  MAIN Eh:u'nn:;x?m

Vendor rumber | SLAPSHOT Slap Shat Hockey Compan Hehen dabe | 362015 % Dpcument cumency

E This setting only affects how cost values are displayed on the Returns to Vendor Enter window. The Currency code assigned to an RTV
determines the currency that will be used for the distributions that are created when you post the RTV.

Vendor Tab

When you enter or look up a Vendor number for a purchase request on the Vendor tab of the Returns to Vendor Enter window, the vendor's
default Currency code and the current Exchange rate for that currency appear.

GH+ XTI «» A ¥ 1509
ATV rmps [TERRTENT ] 2 | Lo RS Shonsen

Wendor rumbar | SLAPSHOT Slap Shol Hockey Compar Rehun dabe - 3062015 % Digeamenil cLmany
Verdar | ATV | Lires | Misc chaiges |
Verda number [SLAFSHOT  |J[i2), 5lap Shot Hockey Company Bt
Cumencycede [80 [ Canadian Dolai
Exchange rata | 1.2538 CAD = |1.0000 HE Changs
Maime [Slep Shat Hackey Compary P )
Sepaion [ Fistrame | L
Lask name |
Bdchesa 1 |
bz 2 |
g 3 |
iy | swe|
gecode| Cownin |
Fhane | Cantact 1 |
Fou | Canlact 2 |

Pt foim
Foi

If a default currency code is not assigned to the vendor, or you want to use a different currency for the RTV, enter or look up the appropriate
Currency code.

[ If you change the Currency code for an RTV, a message appears, warning you that the currency has changed and that all lines on the
purchase request will be reset to their default cost values.

Warning E

lé The decument currency changed from CAD to HOME.

All lines will be reset back to their default cost.
We suggest you verify the miscellaneous charge currencies are correct.,
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To override the current Exchange rate for the currency assigned to the RTV, click the Change button and enter the new exchange rate on the

Exchange Rates dialog.
' Once you have posted an RTV, you cannot change the exchange rate(s) for the RTV.

Lines Tab

On the Lines tab, when you add an item to the RTV, you will specify the Credit amount for the item in the currency assigned to the RTV.

— LY
GH+ X T «» 2T [15-8-19-
Sk costt i
RTV number [BOTOASSIEN] [ ] 2o | Locatian | MAIN ,,.Huw"l'm
Vendet rumbst | SLAPSHOT Slap Shal Hockey Compan,  Febuin dste | 3/6/2015 * Degsummant cuency
Verdo | RTY  Lines | hisc cherges |
|t e |Entered desciigtion Jaty o st Unit name | Credit smount [EAD) | Entended ciedit [CAD) [Vendor's iem numbes
SSH-2BR100 55H ZBR 100 lee Hockep Skates 5 |EaACH 125 3678 B2 B4
[Pozas inaze]
Ihgemy Frurriest Diasaption Dby b reham Uit Coedlt amgunt  Exterded credit
[ssHzER100 [N |S5H ZBR 100 lce Hockey Skales I5 H|Em:1-| =| 1= 3%s E26.B4 CAD
Size 5 cels
Subsotal 62684 CAD
Vendor's dem rumber
Descipion 55H ZR 100 lce Hockey Skates e | T ey oo
Comment 1
E—— Friei fom Total weight 0.0000
Coenment 3 P Total cube 0.0000
=] Qty 10 rabam 50000
Wendor's kst puice 193.5900 Sarve
Unkcost 1253675 CAD ! EACH —_—

Ew Retums to Vendar Enter - Batch:MGR ---

| -

bk

E Youcan only modify the Credit amount value for an item on the RTV if the Document currency option is selected in the Show costs in...

area.
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Misc charges Tab

The Misc charges tab allows you to record miscellaneous charges for an RTV, such as shipping or a restocking fee. If a currency code is
assigned to a miscellaneous charge (in Setup > Purchasing > Control), the Misc charges tab displays the Currency and the corresponding
Exchange rate. If a default currency is not assigned to a miscellaneous charge, the miscellaneous charge appears in the currency assigned

to the RTV.
=
IR o P
o *
GH+ X T «p> AT -89
RTY nummdpes [ALTO-A551GM) 1 g Locshan - MAIN
Wendor rumbar | SLAPSHOT Slap Shot Hockey Compar Rehun dabe - 306/2015
Vendw | RTY | Lrex  Misc charges |
Misc chaige 1
Amourt 1200 CaD
Cuwirency [CAD Canacian Dolar
Ewcherge iabe | 1.2533 Cab = 1.0000 HOME
Sutolal
Totsl mic
Total
Toial weight
Totad cube

Sk Costs i

" Home cumency
& Digument clmancy

62654
1200
S38 8s
0.0000
0.0000

et
Pt foimn
Pzl

Sove

Exch rale:

EEE

The Amount you enter for each miscellaneous charge is recorded in the indicated Currency unless you select a different one. However, the
Total misc amount in the totals area of the Misc charges tab always displays the total amount of all miscellaneous charges in the currency

assigned to the RTV (or your home currency, if the Home currency option is selected in the Show costs... area).

E Youcan only modify the Amount value for a miscellaneous charge if the Document currency option is selected in the Show costs in... area.

If you want to override the current Exchange rate for the currency assigned to the miscellaneous charge, click the Exch rates button to

display the Exchange Rates dialog.

' Once you have posted an RTV, you cannot change the exchange rate(s) for the RTV.
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Multi-currency Purchasing: Vouchering Receivings

If you have multi-currency purchasing enabled for your company and you are using the Voucher Receivings function (System >
Accounting > Voucher Receivings) to voucher receivings and RTVs to your accounting software, accounts payable transactions will always
be created in your home currency. This means that Counterpoint will automatically convert foreign currency amounts you owe your vendors to
your home currency during the vouchering process.

By default, subtotals, miscellaneous charges, and totals on the Select receivers and Invoice tabs of the Voucher Receivings window
appear in the Document currency, which is determined by the Currency code assigned to the selected receiver(s). You can view these
values in your home currency by selecting the Home currency option from the Show costs in... area. If you select this option, you will not be
able to edit Voucher amount values on the Select receivers tab or the Invoice amount on the Invoice tab.

Sebfiter | Select moemers  Ivice | Distriations |

Wiguchersd o [SLAPSHOT |2 | Slap Shet Hockey Company
Dhalaidt lems code [HET 30 L_ljr]]g:]]m = Document cuency

All values on the Distributions tab appear in your home currency, regardless of the Show costs in... setting.

Select receivers Tab

On the Select receivers tab, you can modify the Voucher amount for the selected receiver and for any miscellaneous charges on the receiver
in the currency that was assigned to the receiver.

Selfiter  Select st | Invoice | Dishibulions |
Shiow costs in ]
™ Home cunercy
& Docaumen cumancy
Selecied | Receiving Vendor Aeceived  MName F.0. descriphion | Subtalal Tobal mizc | Total -
rimbes rumbe dishe charge:
Raceien detals - Selected hotak
Fiecamed Previoutly Balance Wiocher
amolnts wouchsied amount
Subtolal | 3008 B2 oog 3j008 82 3.008.82 | cap Sublobal | 300882 can
Misc chage 1 | 5000 000 5000 5000 |cap Misc charge 1 |50.00 =
Taial | 2058 82 om - laosem 3,080 62 [can ' Total | 305882  lcap
Diocument i hdy vouchesed [
] »
Mak & Marualy Vouchensd I Zooim 14 Back I et 22 I Claze I Help
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Invoice Tab

On the Invoice tab, you can modify the Invoice amount in the currency that was assigned to the receiver to specify the actual amount the

vendor is billing you for the items on the receiver.

T Voucher Raceiongs fo e s
Sel fiter | Select ecamers  Invoice: | Dishibulions |
Shoss coalz i
Yiguchered o [SLAPSHOT [~ (28 | Slap Shet Hockey Campany £ g ! I Hgme curency
ACRAangE I T o
Drefaudt ems cods [NET 30 [ et 30 deye * Docyment culiency
Dietaly Tokals
Irvzios numbey |55H-1001 32 & wlnchad el iers
Irrvonce dake 5 W RIM5 +I Sublotd | 3008 62 300862 Can
Dresribation dabs | 3¢ 32015 "'I | 1 | 5000 000 CaD finchaded in cost]
IFvepica amourl !HEE.EZ CAD
Bleference !
T
Teamg codes iHET 30 g
D date [ 4/ B/2M5 =] |30
R e =10 Totd | 305862 F0E0 B2 {CAD
i[![ﬂi CAD Varance L |CAD
il'! 000
IE"-":I CAD
Dt Tema
»
14 Back. [ Mt 22 [ Claze [ Help

You can also modify the exchange rate(s) for the voucher, allowing you to account for any exchange rate differences between the posted
receiver and the invoice you received from the vendor. To change the effective exchange rate(s) for the voucher, click the Exchange rates

button and enter the new exchange rate(s) on the Exchange Rates dialog.

Exchange rate changes you make on the Invoice tab of the Voucher Receivings window will not affect the average cost or the B/S inventory
value of the items on the selected receiver(s). Instead, exchange rate differences will be recorded as gains or losses in the Gain/loss account
you specified on the Accounts Payable tab of the Accounting Interface window (Setup > System > Accounting Interface). If you want

exchange rate changes to affect the average cost of your inventory, enter and post a purchasing adjustment to modify the exchange rate for a

receiver before you voucher it.

Selecting the Home currency option on the Invoice tab will display the Gain/loss amount for the voucher, which indicates the amount that is
gained or loss in the conversion from the currency assigned to the receiver to your home currency. This amount will be distributed to the

Gain/loss account you specified on Accounts Payable tab of the Accounting Interface window.

Modifying the exchange rate(s) for the voucher can also affect the Variance amount, which indicates the difference between the total amount

of the receiver and the specified Invoice amount.
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Distributions Tab

Unlike the Select receivers and Invoice tabs, the Distributions tab displays all amounts in your home currency.

(] Voucher Receivings E=REcR =~
Set filler | Select ieceivers | Inwonce  Distributions |
Al diztribution amounts are in home cutiency
Wouchered o | SLAFSHOT Slap Shot Hockey Compary
Ireeoice rumber | 1
Irrvoics dals | /2015 Ireenbaty lobal including landed costs) | 2, 435,64
Avccount Diescaphion Asmounkt - e L]
Garvloss |0.00
2 Unirrvoiced iecenings 243964
e lina) =
EEIEL Ereas Veouchered otal | 2433.64
jzd L] Uninveices receivings HEC T Tokal dishibubad | 2,433 B4
A distrbustion | Dielete distribution | Delete al :ishtl.limgl Defauk dishibutions | Fiemaining to distribute | 0.00 5
< Back Vowches Do Help

If you use the Default distributions button to create distributions for invoices automatically, you may also need to manually create a
distribution to your Gain/loss account to account for any Gain/loss amount that may have resulted from the conversion of foreign currency
into your home currency.

Exchange Rates

If you are using multi-currency purchasing, the Exchange Rates dialog allows you to override the current exchange rate for the currency code
assigned to a Purchasing document, as well as the current exchange rates for the currency codes assigned to any applicable miscellaneous
charges. The exchange rate assigned to the document appears first on the Exchange Rates dialog, followed by the exchange rate for each
applicable miscellaneous charge.

# You can modify the exchange rate(s) on a purchase request, purchasing adjustment, return to vendor (RTV), or receiver without a
corresponding purchase order, but you cannot edit the exchange rate(s) on a receiver that was created from a purchase order.

Exchange Rates

Purchaze Request ID’lD
Current [1.2538 |CaD = [1.0000 |HOME
Exchange rate |1.249? |E.~’-‘«D = I'I.EIDEID |HDME Uge curent

Mizc charge 1 |CAD
Cument [12638 | CaD - [looo0 HOME
Exchange rate |1.2533 |D’-‘«D = |1.UUUU |HDME Use curent

L

Usze current | Ok, | Cancel | Help |

To override an exchange rate, enter new exchange rate values in the corresponding field(s). When an exchange rate is different from the
current exchange rate assigned to the indicated currency code, the Current exchange rate values appear in red.

To apply the current exchange rate for the indicated currency code to the document or to a miscellaneous charge, click the corresponding Use
current button.

Click the Use current button at the bottom of the dialog to apply the current exchange rate for the indicated currency code(s) to the document
and to all miscellaneous charges.
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Value-added Tax in Purchasing

NCR Counterpoint now allows for the inclusion of tax in Purchasing transactions, which allows merchants to comply with the regulatory
requirements of countries that use value-added tax (VAT) or a similar tax system.

With this enhancement, Counterpoint can calculate and display tax amounts on Purchasing documents, including purchase requests (and the
resulting purchase orders), receivers, purchasing adjustments, and returns to vendors (RTVs). If you have configured Counterpoint to interface
with your accounting software, tax amounts are also included when you voucher receivers that include it.

Purchasing tax is not calculated for quick receivings transactions (Purchasing > Quick Receivings > Enter).

When you have configured this feature, each Purchasing document can be assigned a tax code, which determine the amount of tax the
vendor will collect for the merchandise you are purchasing (or the amount of tax that will be refunded to you by the vendor, if you are
processing an RTV). If a tax code is not assigned to a Purchasing document, no tax will be calculated for that transaction.

You can change the amount of tax on a Purchasing document by changing the tax code assigned to the document, changing the taxable
status of individual lines on the document, or by overriding the total tax amount for the document.

When you post Purchasing documents that include tax, the appropriate amounts are distributed to the tax accrual account you have defined
for your company and the Purchasing tax account assigned to each tax authority, which is different from the account used for Point of Sale
transactions.

Counterpoint does not distinguish between "recoverable" purchasing tax (i.e., VAT a merchant pays to a vendor that is "recovered" when an
item is sold a customer) and "irrecoverable" purchasing tax (i.e., VAT that cannot be recovered from customers that are simply expenses the
merchant must bear). Thus, purchasing tax never affects inventory costs.

This feature is fully compatible with multi-currency in purchasing, allowing you to view and enter tax amounts on Purchasing documents in
foreign currencies.

Distributions for purchasing tax amount are always in your home currency.

Configuring VAT in Purchasing

Purchase Requests

Receivings

Purchasing Adjustments

Returns to Vendors

Vouchering Receivings

Combined Tax History Report

© 2015 NCR, All rights reserved March 2015 47



NCR Counterpoint V8.5 Release Notes

Configuring Value-added Tax in Purchasing

This topic details the process of configuring NCR Counterpoint to support value-added tax in Purchasing, allowing you to record and track the
amount of tax you owe your vendors on Purchasing documents.

Enabling Value-added Tax in Purchasing

To enable the calculation of tax on Purchasing documents, select the Use tax in purchasing check box on the Main tab of the Purchasing
Control window (Setup > Purchasing Control).

@ Purchasing Control EI
H S |-

M ain |.&ctivity| Misc chargesl F'rofilel Labelsl Frirt Optios

K

Uze multi-currency v
|z tax in purchasing v

Tax accrual account |21 oo Ig| Purchasing tax accrual

Prafit center INnne j

You must also specify a Tax accrual account (along with the appropriate Profit center, if you are using profit centers) to track distributions
for tax amounts you owe your vendors.

To disable the calculation of tax on Purchasing documents, clear the Use tax in purchasing check box. When you clear this check box, a
message appears, alerting you that tax data will not be removed from existing Purchasing documents.

Warning

4 l\ Turning off "Use tax in purchasing” does not remove any existing tax data. We recommend
= | reviewing your setup carefully after this change.

Defining Value-Added Tax Codes

If the same regulations govern the calculation of tax for Purchasing transactions and Point of Sale transactions for you, you can use the same
tax codes, tax authorities, and tax rules in both areas of Counterpoint. However, if you require different tax rules for Purchasing transactions,
due to regional regulations that apply to your vendors or your stocking locations, you will need to define new tax codes, tax authorities, and tax
rules to calculate the appropriate amount of tax on Purchasing documents.

For example, in certain Canadian provinces, both the Provincial Sales Tax (PST) and the Goods and Services Tax (GST) are value-added
taxes that are collected by vendors (i.e., input taxes) and from customers (i.e., output taxes), so the same tax rules can apply to Purchasing
transactions and to Point of Sale transactions. However, in other Canadian provinces (including British Columbia, Manitobia, and
Saskatchewan), PST is not a value-added tax, requiring different tax codes for Purchasing transactions and Point of Sale transactions.

You may also need to define separate tax rules for "zero-rated" items, which differ from "exempt" items. Typically, exempt items are not
subject to tax at all, which means that merchants do not collect tax from customers, do not pay tax to vendors, and cannot claim any tax credit
for materials used to make exempt items. Zero-rated items, however, are items for which the applicable tax rate is 0%, which means that
merchants do not collect tax from customers, but may still be able to claim an Input Tax Credit for tax paid to vendors.

Use the Tax Authorities window (Setup > System > Tax Authorities) to define the necessary tax authorities and tax rules, and then assign
those tax authorities to the appropriate tax codes using the Tax Codes window (Setup > System > Tax Codes). You will assign these tax
codes to your vendors or stocking locations to determine how tax will be calculated on Purchasing documents for those vendors or locations.
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For each tax rule in a tax authority, you must specify the Purchasing tax account (and the corresponding Profit center method, if you are
using profit centers) on the Main sub-tab of the Rules tab on the Tax Authorities window to track distributions of value-added tax amounts

you pay for Purchasing transactions.

GE+XT| <> P ¥ GO |@

Man | Apphesto| Tt |
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L|-Jd:lrm

Tawiz tanabie Mo |
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You should also select the appropriate PO tax misc charge check boxes on the Applies to sub-tab of the Rules tab to specify the

miscellaneous charges the tax rule should calculate tax for on Purchasing documents, if any.

@ad+ X EH r'|;' ¥ G-8-|e
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Assigning Tax Codes to Vendors and Locations

Once you have defined the necessary tax codes to assess value-added tax on Purchasing documents, you can assign the appropriate Tax
code to each vendor that collects tax on the Main tab of the Vendors window (Purchasing > Vendors). By default, when you create a
Purchasing document for a vendor, Counterpoint uses the tax code assigned to the vendor to calculate the appropriate amount of tax for the

Purchasing document.
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You can also assign a Tax code to each of your stocking locations on the Address tab of the Locations window (Setup > Inventory >

Locations).

-E+Xlﬁ
Lacation [MAN T

Adckess | Contacts | Otver |

i
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Addiess 1 [123 Toumament Drive

diddress 2 |

e 3 |

City [Mesnphes

Stabe |TH

ZDM!H:B I:MEUSA
Eumaﬂmlwmhmi\‘m vl

Taw code |MANITOBIA

TaniD # |

If you want to use the tax code assigned to a location by default on Purchasing documents for the location, select Location from the
Purchasing uses tax code from list box.

© 2015 NCR, All rights reserved

March 2015

50



NCR Counterpoint

V8.5 Release Notes

Assigning Tax ldentification Numbers

If you are required to track registered tax identification numbers, Counterpoint allows you to record them for your company, stores, stocking
locations, and vendors. Tax ID numbers are stored with each Purchasing document, allowing you to recall them for auditing purposes.

Enter your the tax identification number for your company in the Tax ID # field on the Address tab of the Company window (Setup > System
> Company). By default, your company Tax ID # value will be used for all of your stores and locations, unless you assign a different value to

individual stores or locations.
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window (Purchasing > Vendors).
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If you need to track tax identification numbers for your vendors, enter a Tax ID # value for each vendor on the Address tab of the Vendors

The Tax ID # date field tracks the effective date for the vendor's Tax ID # value. By default, this field is set to the date on which you record the

Tax ID # for a vendor, but you can change it, if necessary.

[ The Tax ID # and Tax ID # date field appear on the Vendors window only if the Use tax in purchasing check box is selected on the Main tab

of the Purchasing Control window (Setup > Purchasing > Control).

To track separate tax identification numbers for individual stores or stocking locations, enter a Tax ID # value for the store or the location on
the Contacts tab of the Stores window (Setup > Point of Sale > Stores) or Address tab of the Locations window (Setup > Inventory >

Locations).
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Designating VAT as Discountable

If the tax you pay to your vendors is subject to vendor discounts, select the Discount tax check box for each applicable vendor terms code on
the Vendor Terms Codes window (Setup > Purchasing > Terms Codes).
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When you use the Voucher Receivings function (System > Accounting > Voucher Receivings) to voucher a receiver from a vendor with a
terms code that includes this setting, Counterpoint will calculate and apply the appropriate discount to the tax amount on the receiver.

Value-added Tax: Purchase Requests

If you are using value-added tax in purchasing, NCR Counterpoint will calculate tax on purchase requests for which a Tax code is specified.
This topic details the changes you will see on the Purchase Requests Enter window (Purchasing > Purchase Requests > Enter) when you

are using value-added tax in purchasing.

# Taxis not calculated for purchase requests that are automatically created from drop-ship orders. To calculate and apply tax to a drop-ship
purchase request, edit the purchase request before posting it. If you do not edit a drop-ship purchase request before it is posted, tax will be

calculated and applied automatically to the receiver when you receive the resulting purchase order.

Vendor Tab

On the Vendor tab of the Purchase Requests Enter window, the Vendor tax ID # field indicates the tax identification number assigned to the

vendor.

Ship-to Tab

The Ship-to tab displays Your Tax ID #, which is the Tax ID # assigned to the location specified on the purchase request or to your company,

if a Tax ID # is not assigned to the location.

Also, if you select the Allocated check box on this tab and choose to generate Separate purchase requests for the locations in the specified
Location group, a tax code cannot be assigned to the allocated/separate purchase requests. To calculate tax for allocated/separate purchase
requests, you must first post the purchase requests, and then use the Change Purchase Orders window (Purchasing > Purchase Orders

> Change Purchase Orders) to apply the appropriate Tax code to the resulting purchase orders.

© 2015 NCR, All rights reserved

March 2015

52



NCR Counterpoint

V8.5 Release Notes

Order Tab

The Order tab displays the default Tax code for the purchase request, if applicable, which is either the tax code assigned to the vendor or the

location, depending on your configuration.
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# If atax code is not assigned to the vendor or the location, the Tax code field will be blank, which means that Counterpoint will not calculate tax

for the purchase request.

You can enter or look up a different Tax code to override the default tax code for the purchase request. If you change the defaultTax code,

the Tax code (normal) field appears, indicating the tax code that would normally apply to the purchase request.

Tax code IM-&N”UEL"\ I£| tanitobia Province

Lﬂ| Ontario Province

Tay code [normal) IEINTAFHEI Usze nomal tax code

Click the Use normal tax code button to revert to the default Tax code for the purchase request.

After you post a purchase request, you can change the tax code on the resulting purchase order (Purchasing > Purchase Orders > Change)
or on the corresponding receiver (Purchasing > Receivings > Enter) to recalculate the tax for the purchase. However, you cannot change

the tax code for a purchase once you have posted the receiver.
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Lines Tab

As you add items to a purchase request on the Lines tab, Counterpoint uses the tax rules in the tax code assigned to the purchase request to
calculate the amount of tax you owe the vendor for each line. The Order tax field displays the total amount of tax you owe the vendor for all of
the items on the purchase request.
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# If you are using multi-currency purchasing, the Order tax total appears in the currency assigned to the purchase request or your home
currency, depending the option you select from the Show costs in... area. However, when you post a purchase request, tax distributions are
always in your home currency.

If a line on the purchase request should not be subject to tax, select the line and clear the Taxable check box to remove the line from the tax
calculation. When you save the line, the Order tax value is updated to display the new tax total for the purchase request.

If you want to override the calculated tax total for the purchase request, click the Order tax field on the Lines tab and enter a new Order tax
value on the Tax Override dialog.

Tax Override E
Noarmal tax amaunt |55.99 | HOME Use Maormal Tax |
|70.2003 |CAD
Opder tax [55.99 'HOME
|70.2003 |CAD
0K I Cancel Help

Click the Use Normal Tax button on the Tax Override dialog to revert to the Normal tax amount for the purchase request.

# I you are using multi-currency purchasing, the values on the Tax Override dialog appear in your home currency and the currency assigned to
the purchase request.

The Add items button on the Lines tab—which allows you to add multiple items to a purchase request simultaneously—is not available if
aTax code is assigned to the purchase request.An error message appears if you click this button when a foreign currency is assigned to a
purchase request.

Error E

@ This purchase request has a tax code on it. The ‘Add items' dialeg is not supported for such
documents.
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Value-added Tax: Receivings

If you are using value-added tax in purchasing, NCR Counterpoint will calculate tax on receivers for which a Tax code is specified. This topic
details the changes you will see on the Receivings Enter window (Purchasing > Receivings > Enter) when you are using value-added tax

in purchasing.

Receiver Tab

If you are receiving a purchase order, the Tax code assigned to the purchase order appears on the Receiver tab of the Receivings Enter
window, along with the Vendor tax ID # for the vendor and Your tax ID #. If you are receiving without a purchase order, the default Tax code
for the receiver is the tax code that is assigned to the vendor or the location, depending on your configuration.

BEH+XE <«»A¥ 1889 -
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In either case, you can enter or look up a different Tax code to override the default tax code for the receiver. If you change the default Tax
code, the Tax code (normal) field appears, indicating the tax code that would normally apply to the receiver.

Tax code IM.‘-‘-.NITDBI.-’-\ Ig| tanitabia Province
Tax code [nomal) IUNT-QF”U H| Ontario Province Usze normal tas code

Click the Use normal tax code button to revert to the default Tax code for the purchase request.

B You cannot change the tax code for a purchase once you have posted the receiver.
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Lines Tab

On the Lines tab, the Tax field displays the total amount of tax you owe the vendor for the items on the receiver, as calculated by the tax rules
in the tax code assigned to the receiver. If you add lines to the receiver, Counterpoint calculates the amount of tax you owe the vendor for
each new line and updates the Tax total accordingly.
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# If you are using multi-currency purchasing, the Tax total appears in the currency assigned to the receiver or your home currency, depending
the option you select from the Show costs in... area. However, when you post a receiver, tax distributions are always in your home currency.

If a line on the receiver should not be subject to tax, select the line and clear the Taxable check box to remove the line from the tax
calculation. When you save the line, the Tax value is updated to display the new tax total for the receiver.

To override the calculated tax total for the receiver, click the Tax field on the Lines tab and enter a new Order tax value on the Tax Override
dialog.

-

ko [~ B[]
Hormal tax amount IEE.EIEI | HOME Use Mommal Tax |
| 702003 |CAD
Order tax |55.99 'HOME
|70.2003 |CAD
0K Cancel Help

Click the Use Normal Tax button on the Tax Override dialog to revert to the Normal tax amount for the receiver.

[ If you are using multi-currency purchasing, the values on the Tax Override dialog appear in your home currency and the currency assigned to
the receiver.
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Value-added Tax: Purchasing Adjustments

If you are using value-added tax in purchasing, NCR Counterpoint will adjust the tax on a receiver for which a Tax code is specified when you
enter a purchasing adjustment for the receiver. This topic details the changes you will see on the Purchasing Adjustments Enter window

(Purchasing > Adjustments > Enter) when you are using value-added tax in purchasing.

Receiver Tab

When you select a receiver to adjust, the Receiver tab of the Purchasing Adjustments Enter window displays the Tax code that was

assigned to the selected receiver, along with the Vendor tax ID # and Your tax ID #.
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If you adjust the Subtotal for the receiver on the Receiver tab, the Adj tax total for the receiver is recalculated automatically, based on the

indicated Tax code.

& If you are using multi-currency purchasing, the Adj tax value and other totals on this tab appear in the currency assigned to the receiver you
are adjusting or your home currency, depending on the option you select from the Show costs in... area. However, when you post a

purchasing adjustment, tax distributions are always in your home currency.
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Lines Tab
On the Lines tab, if you adjust the Received cost for items on the selected receiver, the Adj tax total is recalculated automatically.
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& of you are using multi-currency purchasing, the Adj tax value and other totals on this tab appear in the currency assigned to the receiver you
are adjusting or your home currency, depending on the option you select from the Show costs in... area. However, when you post a
purchasing adjustment, tax distributions are always in your home currency.

To override the adjusted tax total, click the Adj tax field on the Lines tab and enter a new Order tax value on the Tax Override dialog.

Tax Override E
Mormal tax amount |55.EIEI | HOME Use Normal Tax |
|70.2003 |CAD
Oleler ta |55.99 'HOME
|70.2003 |CAD
OF. I Cancel Help

Click the Use Normal Tax button on the Tax Override dialog to revert to the Normal tax amount for the adjustment.

' If you are using multi-currency purchasing, the values on the Tax Override dialog appear in your home currency and the currency assigned to
the receiver you are adjusting.
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Value-added Tax: Returns to Vendors

If you are using value-added tax in purchasing, NCR Counterpoint will calculate tax on returns to vendors (RTVs) for which a Tax code is
specified. This topic details the changes you will see on the Returns to Vendor Enter window (Purchasing > Returns to Vendor > Enter)
when you are using value-added tax in purchasing.

Vendor Tab

On the Vendor tab of the Returns to Vendor Enter window, the Vendor tax ID # field indicates the tax identification number assigned to the
vendor.

RTV Tab

The RTV tab displays the default Tax code for the RTV, if applicable, which is either the tax code assigned to the vendor or the location,
depending on your configuration, along with Your tax ID #.
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' If atax code is not assigned to the vendor or the location, the Tax code field will be blank, which means that Counterpoint will not calculate tax
for the RTV.

You can enter or look up a different Tax code to override the default tax code for the RTV. If you change the defaultTax code, the Tax code
(normal) field appears, indicating the tax code that would normally apply to the RTV.

Tax code IM-&N”UEL"\ I£| tanitobia Province
Tay code [narmal) IEINTAF!IEI Lﬂ| Ontario Province Usze nomal tax code

Click the Use normal tax code button to revert to the default Tax code for the RTV.

B You cannot change the tax code for an RTV once you have posted it.
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Lines Tab

As you add items to an RTV on the Lines tab, Counterpoint uses the tax rules in the tax code assigned to the RTV to calculate the amount of

tax the vendor owes you for each line. The Tax field displays the total amount of tax for all of the items on the RTV.
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& If you are using multi-currency purchasing, the Tax value and other totals appear in the currency assigned to the RTV or your home currency,
depending the option you select from the Show costs in... area. However, when you post an RTV, tax distributions are always in your home

currency.

If a line on the RTV should not be subject to tax, select the line and clear the Taxable check box to remove the line from the tax calculation.

When you save the line, the Tax value is updated to display the new tax total for the RTV.

If you want to override the calculated tax total for the RTV, click the Tax field on the Lines tab and enter a new Order tax value on the Tax

Override dialog.

Tax Override
Mormal tax amount |55.EIEI | HOME Use Normal Tax |
|70.2003 |CAD
Oleler ta |55.99 'HOME
|70.2003 |CAD
OF. Cancel Help

Click the Use Normal Tax button on the Tax Override dialog to revert to the Normal tax amount for the RTV.

# If you are using multi-currency purchasing, the values on the Tax Override dialog appear in your home currency and the currency assigned to

the RTV.

Value-added Tax: Vouchering Receivings

If you are using value-added tax in purchasing, and you are using the Voucher Receivings function (System > Accounting > Voucher
Receivings) to voucher receivings and RTVs to your accounting software, purchasing tax will be included in voucher totals for receivers and

RTVs that include a Tax code.

# If you are using multi-currency purchasing, Tax amounts and other values on the Select receivers and Invoice tabs of the Voucher
Receivings window appear in the currency assigned to the selected receiver(s) or your home currency, depending the option you select from
the Show costs in... area. However, all values on the Distributions tab appear in your home currency, regardless of the Show costs in...

setting.

ﬁ."‘. Counterpoint does not distinguish purchasing tax from other amounts in voucher totals.
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Select receivers Tab

The Select receivers tab displays the total amount of tax on the selected receiver (in the Received amounts column), the amount of tax that
has already been vouchered for the receiver (in the Previously vouchered column), and the amount of tax you still owe for the receiver (in
the Balance column). In the Voucher amount column, you can specify the amount of tax you want to voucher, which is set to the balance due
by default.
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[ If you are using multi-currency purchasing, you can only modify the Voucher amount for tax if you select the Home currency option from the
Show costs in... area.

Invoice Tab

On the Invoice tab, you can modify the Tax amount to specify the actual amount of tax you were invoiced for the selected receiver(s).
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If you change the Tax amount for the invoice, the difference between the specified value and the amount of tax on the selected receiver(s) is
indicated in the Variance field.

B If you are using multi-currency purchasing, you can only modify the Tax value if you select the Home currency option from the Show costs
in... area.
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Distributions Tab

The Distributions tab displays the amount of Tax on the selected receiver(s), along with the corresponding distribution to your Purchasing
tax accrual account. You can modify the Amount for the purchasing tax distribution, if necessary.
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£ disibution | Delete cistibution. | Dsete i distrbutions | Dbt distrbasions Remaitng o dstibute [0.00 2

< Back I Wewcher I Clage I Help

Combined Tax History Report

This version of NCR Counterpoint includes the Combined Tax History report, which provides a combined view of taxes you collected from your
customers (for Point of Sale transactions) and taxes you paid to your vendors (for purchasing transactions).

File View Help
xS & Fuion = |1 4 171 P on | &M

Preview | PSTKT | PURCH |

&
Date 32472045 Time 10:42: 2440 Page 1 :I
Bluff City Golf_B85
Combained Tax histary by Tax Autharity
Cumenciss am in Bomg cumgncy
Tramsacton sub total # ofdocs Tax smount
Tax collected from Cusiomers 112.88 3 1aEe
Tax paid o Vendars 1.119.88 1 §9.59
Het Tax -TR.TH
-- End gf report —
~
™ 3

B This report is available only if the Use tax in purchasing check box is selected on the Purchasing Control window (Setup > Purchasing >
Control).
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On the Combined Tax History window (System > Reports > Combined Tax Hist), you can select one of the following Report options:

e The Combined Tax History by Tax Authority option groups Point of Sale tax or Purchasing tax by tax authority when you double-
click Tax collected from Customers or Tax paid to Vendors, respectively, on the Preview tab.

Eile View Help
[x @& F wfowe -] | u <
Preview | PSTKT PURCH |

Boods and Services Tax

Rule TAY ioials 191948 Q90 2.0

Autharny 55T totals
FST Frownoial B akes Tax

Rule TAX tals 1,119.88

Authority PET totals

Trangaction sub tatal; 1.119.88

e The Combined Tax History by Documents option groups Point of Sale tax or Purchasing tax by document when you double-click
Tax collected from Customers or Tax paid to Vendors on the Preview tab.

Eile View Help
(xS & Fuloon ] |« RN

Preview | PURCH PSTKT |

Date 3242015 Time 12:01: 48PM
Bluff City Goli_85
Combined Tax history by Documents

Currencies are in home curmency.

Transaction sub
Decument date Decumeni ae satal

1118 100471 9,99

111515 100470 9.99

12118 100472 8583
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Parameters Tab

The Parameters tab allows you to choose whether you want to include Point of Sale taxes or Purchasing tax on the COMBINED TAX HISTORY
report, as well as to specify the store, location, and date range for the report.

[T Combined Tax History

=)

Roport ||:|:umtlned Taw Hesbory by Tax Authority

Parametess I T Histony by T an duuithaity |

Lg Al Stores

[¥ Include Puchasing taxes

* ng All locabions

Datez IYmr by dabe (Company| j
From | 1/1/2015 = [o|3/24/2015

[¥ Include POS taees
Sthore |

Location

=l

|

*

Emsl | Preview P

I Options »»

Cloze Help

Select the Include POS taxes check box to include taxes you collected from customers for Point of Sale transactions on the COMBINED TAX
HISTORY report, and then specify the Store for the report or click the All Stores button to include Point of Sale transactions from all your

stores.

Select the Include Purchasing taxes check box to include taxes you paid to vendors for Purchasing transactions on the report, and then
specify the Location for the report or click the All locations button to include Purchasing transactions for all locations.

Select a pre-defined date range from the Dates list box, or use the From and To fields to specify the data range for the report.

Tax History by Tax Authority Tab

Use the Tax History by Tax Authority tab to define filtering criteria to limit the transactions that appear on the report.

, (] Combined Tax History =R ="
Rlepart | Combined Tax History by T ax Authasity |
Parameters |4 Histony by Tax Authoity |
Stare | I e 11
Fiule description cortars |
53
E-mal Preview Bhirk Opkians »» Clase Hel

& You can customize the fields on the Tax History by Tax Authority tab, as usual.
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Ecommerce

Drop Shipping NCR Retail Online Orders

In this version of NCR Counterpoint, you can designate lines on orders that originated in an NCR Retail Online store as Drop-ship lines and
have those items shipped directly from your vendors to your online customers.

E oOrders imported from NCR Counterpoint Online (CPOnline) cannot be drop shipped.

To drop ship NCR Retail Online orders, you must first configure your store to allow drop shipments, authorize users to create drop-ship lines
and process drop-ship purchasing documents, define a drop-ship clearing account, assign the default batch for drop-ship purchasing
documents, specify the next sequential purchase request number, and assign primary vendors to your items.

[ Refer to Drop-ship orders: Setting up drop-ship orders in the NCR Counterpoint online help for more information about configuring
Counterpoint to process drop-ship order lines.

In Ticket Entry or Touchscreen Ticket Entry, when you edit an order that has been imported from NCR Retail Online (NRO) via
Ecommerce > Ecommerce Import, you can change one or more lines on the order to Drop-ship lines.

QromX « 8- |9
Custgrs B Hame Salet ep Oydes &
{1000 L 12|ein Baker CECEPE E G
_|ibem e | Deserption |Quantty  |Price |Girciss e e price | Line ciscount |Line item piice | =
MAKHSD Wit 45 Distance Ballz 1 2429 .23 0ao 2429
A TP Macd i Tour Patwct Bails 1 208 ®m 000 09
TAT-FSW TayiorM ade FireScle \Waods 1 ESE10 B5E 10 nan ﬂ'IIJiE
0.00 |
=== CPDnline order B100000104 === I
f Drop-ship  Jiem rumbe Querkly Pice Het = price
order  |[TAT-FSW [=lalf || [68E10  [6E6.10
T [TaviorMade FireSole Woods [EacH  +|
= :
Backorder
| Special order 5561000
| Drop-ship | 72800
PO®
Receiver count:
Payment Complete Delete line Save changes  Cancel changes
'_...m..... * Mot clocked in ® | User MGR | Stors MAIN | Station:1 | Orawer1 | Z25/2015 934 AM

When you save the edited eCommerce order, Counterpoint automatically creates a drop-ship purchase request for each primary vendor from
whom items are to be drop shipped. You can then review and post the drop-ship purchase request, which creates the corresponding drop-ship
purchase order for the vendor, who will ship the item(s) to the customer. When the vendor notifies you the item has shipped, you can receive
the corresponding purchase order, creating a release ticket for the item(s) and completing the drop-ship process.

[ Refer to the Drop-ship orders topics in the NCR Counterpoint online help for more information about processing drop-ship orders.

Once you have changed one or more lines on an imported eCommerce order to Drop-ship lines, you can still edit the order in Ticket Entry.
However, you cannot modify or delete a drop-ship order line that has been moved to a drop-ship purchase order (i.e., for which the
corresponding drop-ship purchase request has been posted). Only drop-ship order lines that are still on unposted drop-ship purchase requests
can be edited.

Shipping charges for eCommerce orders are imported into Counterpoint as miscellaneous charges, as usual. However, because they
represent the amount the customer is charged for shipping, miscellaneous charges are not carried over to drop-ship purchase requests that
are created when you change lines on an eCommerce order to Drop-ship lines. To record the amount a vendor charges you to drop-ship
items, you must enter miscellaneous charges on the drop-ship purchase request or the corresponding drop-ship receiver.

= you need to change the amount a customer is charged to drop-ship an eCommerce order, you must edit the Misc charges amount for the
order before you post the corresponding drop-ship purchase requests.

Ordinarily, drop-ship items must be paid for in full when they are ordered. However, because eCommerce orders are not designated as drop-
ship orders when they are imported into Counterpoint, final payments for eCommerce order lines that are changed to Drop-ship lines are not
authorized until the corresponding drop-ship receiver is posted.
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Automatic File Sync when Registering Workstations

In this version, when you register a workstation—using the Workstations window in NCR Counterpoint (Setup > System > Workstations) or
the NCR Counterpoint Management Console (Start > Programs > NCR Counterpoint > Utilities > Management Console)—File Sync
automatically synchronizes the workstation with the company configuration directory on the associated site server (e.g., C:\Program
Files\Radiant Systems\Counterpoint\CPSQL.1\TopLevel\MyCompany\Configuration). This enhancement ensures that each workstation
has the latest data dictionary settings, custom reports, item and customer images, and other configuration files immediately upon registration.

Changing the Default Timeout for Data Aggregation

By default, NCR Counterpoint's data aggregation tasks—which summarize the necessary sales history data for the Dashboard, forecast data
for forecast-driven replenishment, and transaction log data for the Point of Sale Exceptions report—stop processing after 15 minutes of
activity. In this version, you can change the default timeout setting for data aggregation tasks. This enhancement allows data aggregation
tasks to run for a longer period of time, which is particularly useful during the initial aggregation of existing data.

Follow these steps to change the default timeout setting for data aggregation tasks:

1. Openthe AggSumarization.xml file in the \Bin subdirectory of your Counterpoint installation directory (e.g., C:\Program
Files\Radiant Systems\Counterpoint\CPSQL.1\Bin).

2. Find the following entry in the <parameters> section:
<param name="AggRuntimeMinutes" value="15"/>

3. Change the parameter value to the number of minutes you want the aggregation tasks to run each time they are scheduled. For
example, to allow the aggregation tasks to run for an hour, change the value to "60" (as indicated below).

<param name="AggRuntimeMinutes" value="60"/>

I The AggRuntimeMinutes parameter must be set to a number of minutes that is less than the time interval specified for data aggregation
tasks in the Set interval field on the Data Aggregation tab of the NCR Counterpoint Management Console utility (Start > NCR Counterpoint
> Utilities > Management Console). For example, if the Set interval value is set to 1 hour, the AggRuntimeMinutes parameter must be set
to 59 minutes or less.

& In a Multi-Site environment, change this parameter on your Hub server and on each of your remote servers.

4. Save your changes and restart CPServices on your server.
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Company Db View in Management Console

In this version, the NCR Counterpoint Management Console (Start > Programs > NCR Counterpoint > Utilities > Management Console)
includes the Company Db view, which allows you to review and manage each of your NCR Counterpoint company databases. The Company
Db view includes a Summary tab that displays general information about a company database, along with the Workstations, Db
Maintenance, and Data Aggregation tabs that previously appeared on the Server view.

DEpect Explorer Eﬂl‘lﬂlﬂl‘[‘r Dh: Ti!itﬂﬂ"_nﬁ il

# Connect | & Disconnect
= [ MEMSYNCHROMX1_CPSGL BS)

& a 1A Tastliok_ES
- Compary slas: TestlGolf_BS

i = MAIN Server name: MEMSYNCHRONK

Database name: Testlolf_BS
DOmiabese verson: 2930
Ciatabase sate: Diatabase avalabla

e | 1 | ¥
{7 Connected Servers: 1 T Dotabase= 2 [J SteServers0 (R Stores 26 8 Workstations: 32

& These tabs have been removed from the Server view, which now includes only the Summary, Communication Status, and Mail tabs.

To display the Company Db view, double-click the |j] server icon (which replaces the ';f icon) in the Object Explorer, and then click the
icon for the company database you want to manage.

Summary

The Summary tab displays general information about the company database, including the Company alias, Database name, and Database
version for the database. This tab also includes the new Database state field, which indicates whether the company database is available
and its current status (e.g., undergoing maintenance).
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Workstations

The Workstations tab displays the Point of Sale stations that have been created for the company and the workstations that have been
assigned to them, sorted by Workgroup. This tab also allows you to register a workstation, assigning it to a particular Point of Sale station, or

remove a workstation from the company, disassociating it from its assigned Point of Sale station.

Summary | VWorkstabons | Db Mantenance | Deta Aggregation

Warkgroup

|1:H'|'|I'-:|rlqm.m:- vl [W] [ Save ]
WorkGroup Store Station Server Machine Description

Eagt Stars Wadgroup _E#SIF‘: '-Elwi EH-"-IHSEH\"ER _EJ"-ETFQ'SI _E#-P¢51
Eml:ﬁtnmwm Eutﬁtom Etamnz HAIHEEH'U'ER _EASTPDSE _Eaut-PDSZ

Main Store Wors Mein Store | Stefion 1 |MAINSERVER  MAINPOS MAIN - POS 1

| AodWodsation | | Remove/Unassgn Workataton |

B This tab is identical to the Workstations tab that previously appeared on the Server view.
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Db Maintenance

The Db Maintenance tab allows you to define a daily maintenance schedule for the company database, during which the NCR Counterpoint
Service (CPServices) will suspend all operations, allowing you to perform any SQL Server maintenance functions that require access to your

database.

Dalabase Marenance Schedule
Day Start Time End Tims Dalate
Mondsy % 200em 500em | X
Wednasday | 2:00am 500am | ‘><
Friday b 200 am S500am | ¥

| Configure maintenance windows to coincide with any defined SQL
| Sarver Ciatabase Mantenance plans. Counterpomt Senaces will go
linlo sleep mode during each Mairkenance Window you define,
Mmmwmmum
M Offire (v) updates will nol 1ake place on the saner

defined database mantenance windows and ftha s a
rrl.liihddﬂbm replication activity wil be suspended jon this
mmmm

[ This tab is identical to the Maintenance tab that previously appeared on the Server view.
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Data Aggregation

The Data Aggregation tab allows you to schedule NCR Counterpoint's various data aggregations tasks, which summarize the necessary
sales history data for the Dashboard, forecast-driven replenishment, and transaction log data for the POINT OF SALE EXCEPTIONS report.

Summary | Werkstations | Db Matsnance | Data Aggregation |

[ Rebesh [ s |

Sl irferval

(1 hour

[ sumes | [ Hew |

Tum Jobs and Tasks on and off

B

Cashboard

[] Sabes by ftem by Store by Day
[ Sales by ftem by Store by Month
[2] Totals by Hour by Store by Day
[] Totals by Store by Day
[] Totats by Stors by Marth
[#] Irvercey aggregator

i [7] Dashboard - Market Basket

i# [] Forecasting

# [#] POS Transacton Log

Recent koga
Mast recent evert summarized: Post dete: 214/2004 (#T00053)
T+ Steet dete: 57212010 558,43 PM
Fof Stet date: 5212010 45543 FPM
F-oF Steet dete: 572172010 35843 PM

[ This tab is identical to the Data Aggregation tab that previously appeared on the Server view.

Default File Sync Schedule Updated

In this version, the default File Sync schedule has been updated to synchronize remote servers in a Multi-Site environment with the Hub
server at 1:00 AM, and then synchronize all of the workstations registered to each remote server at 3:00 AM. This enhancement allows data

dictionary settings, custom reports, updated item or customer images, and other configuration changes to be fully synchronized throughout a
Multi-Site environment overnight.

B You can still use the NCR Counterpoint Management Console (Start > Programs > NCR Counterpoint > Utilities > Management Console)
to initiate File Sync requests for remote server and workstations on demand.

© 2015 NCR, All rights reserved March 2015 70



NCR Counterpoint V8.5 Release Notes

Hosted Online Help

The NCR Counterpoint online help—including the NCR Counterpoint V8.5 Installation Guide, Update Guide, and Release Notes—is nhow
hosted at www.ncrcounterpointhelp.com.

To allow your Counterpoint server(s) and workstations to access the NCR Counterpoint online help, configure your network firewall(s) to allow
outbound traffic to ncrcounterpointhelp.com via port 80.

If you have configured your network to prevent your Counterpoint server or workstation(s) from accessing the Internet, you may install the
online help locally by following these steps:

1. If you are a merchant, log in to the NCR Counterpoint User Portal at https://userportal.counterpointpos.com and browse to the
Support > NCR Counterpoint > Software Documentation page.

If you are an NCR Counterpoint Retail Partner, log in to the NCR Counterpoint Partner Portal at
https://retailchannel.radiantsystems.com and browse to the Technical Services > Software Documentation page.

2. Click the download link for the NCR Counterpoint V8.5 Online Help under NCR Counterpoint V8.5 Documentation to download
the online help.

3. Copy the V85_CounterpointHelp.zip file to the Counterpoint installation directory on your server or workstation (e.g., C:\\Program
Files (x86)\Radiant Systems\Counterpoint\CPSQL.1) and extract the archive.

Repeat these steps for each of your server(s) and workstation(s).

If you install the online help locally, you should follow these steps periodically to ensure that your local online help to include the latest content
and revisions.

Log Viewer Enhancements

In this version, the Log Viewer utility (Start > Programs > NCR Counterpoint > Utilities > Log Viewer)—which allows you to review activity
logs for CPServices—includes several enhancements that are designed to improve the utility's overall usability.

The title bar of the Log Viewer window now include the path and name of the directory that contains the log files you are currently viewing.
Also, logs are automatically refreshed and displayed in the Log Viewer window when you start the utility; you are no longer required to click
the Start button to display log entries. Further, the default width of the Message column has been increased to display more text.

Y S =
[ Log Viewsr _\CPSQLESILogs
| .Mogs =] Add Foider ii

= e —odde —Thread CaieTime Range

| =] ] =i = | ‘l | ’]msuzmca-una 1% ][zms0z09 030029 ][5

—Soi ————— Message Limit—— —Application i N ontend highlight

e | | | ] o) [ o |

1

Diate/Time | Ty | Sever.. | Module | Threa... | Misc | Message i~
2015-02-09 09:10:39.6 7620 Msg Debug Edracior 4512 0 |Exiracior ExtractdndSendlata{Exdract changes from TestGolf_85)

2015-02-09 09:10:39 67620 Msg Debug Queus[DataSyncEx_ 4512 1] Processing next quaus itern: Extract changes fom TestGalf_35

2015-02-09 09:10:39.6 7620 Msg Debug Queus[DataSyncEx 2840 ] Adding item to queue: Extract changes from TestGolf_85

2015-02-09 09:03:39.06641 Msg Info ApsTaskManager 4492 ] Completad GC lor component ApsTaskManages

2015-02-09 09:00:10 BOSSD Msg Debug  TimePunchDm 3680 /] lsCloekedin(Company=TesIGal_85 Sore=MAIN User=MGR)j==>Falzse

200 5-02-09 09:00:10. 71524 Msg Debug SgiConnectionhan.. 3680 ] GetManager crealing new diclionary for thread

2015-02-09 04:00:10 69963 Msg Info WeiClhenRegistry 234 o Created Activator Intedface IPosOperabions Senace Lin hitps:/fmemsynchronx 151970
2015-02-09 09:00:10.69%63 Msg Info UserValidason 2788 [1] Authenticating user 'MGR' in MEMSYNCHRONXT TestGolf 85

2M5-02-09 09:00:10 9563 Msg Info UseValidaton 2783 L] User [MGR] password validated ok

2015-02-09 09:00:10.69%63 Msg Info SesswonManager 2733 o Session created: 38ae4363-23cf4bbb-ac7e- 71 BEIESRHCE

2015-02-09 09:00:10.69363 Msg Info SecwitySenvice 2783 i} == Siaming remote session user-MGR. key=383e4a63-23cf-4b5b-ac Te-7183385/6cf
2015-02-09 09:00:10.69363 Msg Debug SessionPersistenc. 2733 o AddSession et

2015-02-09 09:00:10.69563 Msg Debug SessonManager 2783 o CreateSession exit Session key=30ae4a63-23cf-4b5b-ac7o-71 88385/

2015-02-09 09:00: 10 65363 Msg Debug SessionPersistenc.. 27838 o AddSession entsr

2015-02-09 09:00:10 65403 Msg Debug SessionManager 2788 ] CreateSess:on entar -
L Ll 13
Diate/ Time: 2015-02-09 [5-15:46 TOGEE -
Severty: Debug

Theead |d: 5028

Module: SessonPersistencalb

Sourca Log Fis. CoSveslog

Mumber:

Message Tet: Gat Expired Sessions enter
Showing 1000 of 1000 Messages |Right-chick an column o see fitesing / hightighting options

In addition to these minor improvements, the Log Viewer utility includes two significant functional enhancements.
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Message Content Highlighting

You can now quickly distinguish log entries based on their message content by entering a specific word or text string in the Content highlight
field and clicking the Set button.
L

Content highlight
Completed

All log entries whose Message value includes the text you specified are highlighted in bold, purple text, allowing you to easily spot those log

entries.

Date/Time | Ty | Seven | Module | Thiea . | Misc | Message -
2015-02-00 005539 62940 Msg Debug Queue[DataSyncEx. 4512 i} De-gueuing Exiract changes from TestGoll_85

2015-02-09 095539 62640 Msg Debug Exiractor 4512 0 Extracior ExtractindSendCrata(Exiract changes from TesiGolf_85)

2015-02-0r9 0rd-55-39 62640 Msg Debug Queve[DataSyncEx, 4512 1] Processing next queue item: Extract changes from TeatGolf_85

2015-02-09 05 55:39 62640 Msg Debug Queve[DataSyncEx. 2738 1] Adding item to queus: Exdract changes from TestGolf 85

2015-02-09 09:53:40541.. M_  Info ApsTaskManager 4492 [1] Completed GC for component ApaTaskManager

2015-02-09 09:53:39.527.. M. Info CronManager 4488 1] Completed GC for component CronManager

20150209 094340283 M___  Info ApsTaskManager 4492 o Completed GC for component ApsTaskManager

2015-02-09 05:40:33 67225 Msg DOebug Qusus|DataSyncEx. 4512 o D qmaumg Exdraci l:hangas Pmm Teslﬁurf 85

2015-02-09 0 40:39 665925 Msg Debug Extractor 4512 1] lEnracll:lr Emachﬁ.ndﬁandﬂala{ﬁd:auchanges frum TaslGaH 85:

2015-02-09 069.40.39 66925 Msg Oebug QuevelDalaSyncEx. 4512 1] Processing nexi queue item: Extract changes from TestGolf_85

2015-02-09 09-40:39 66925 Mzg Debug Queuve[DataSyncEx. 2840 0 Adding tem to queue: Extract changes from TesiGol_B5

2015-02-09 093339975 M. Info ApsTaskManager 492 0 Completed GC for component ApsTaskManager

2015-02-09 093339272 M Inficy CronManager 48 0 Completed GC for component CronManager -
‘| ] | 2

V8.5 Release Notes

To stop highlighting log entries that include the specified content, click the EJ button next to the Content highlight field.

Dynamic Filtering and Highlighting

You can now dynamically filter and highlight log entries by Severity, Module, or Thread number by right-clicking a log entry in the appropriate
column and selecting Set highlight or Set filter from the right-click menu.

Date/Time | Ty.. | Severi...l Module Threa... | Misc
2015-02-09 11:03:42507... M__. Info ApsTaskManager 4492 0
2015-02-09 1{]553957916 Msg Debug Queue[DataSyncEx. 4512 0
2015-02-09 1 Msg Warni.. Exiractor 4512 0
2015-02-03 ‘IU.EH

Debuilm-

2015-02-09 1{]':55.39.57616 Msg
2015-02-09 10:55:39.57616 Msg Debu Set filter (Severity="Debug")
2015-02-09 10:53:42250._. M__ Info
2015-02-09 10:53:40.300... M__. Info CronManager 4488 0
2015-02-09 10:43:41984._. M__ Info ApsTaskManager 4492 0
2{}15-{]2-{]'9 10:40:39.60277 Msg Debug Queue[DataSyncEx.. 4512 0

015-02-09 10:40:39.60277 Msg Warni.. Exractor 4512 0
2{}15{]2409 10:40:39.59977 Msg Debug Extractor 4512 0
2015-02-09 10:40:39 59977 Msg Debug Queue[DataSyncEx. 4512 0
2015-02-09 10:40:39.59977 Msg Debug Queus[DataSyncEx. 2788 0
2015-02-09 10:33:41.675... M__. Info ApsTaskManager 4492 0
If you select Set highlight, all log entries whose Severity, Module, or Thread value match the selected entry are highlighted in yellow.
Date/Time | Ty.. | Sa-.rari...| Module | Threa... | Misc | Massage
2015-02-09 11-03:42 507 M__  Info ApsTaskManager 4492 0 Completed GC lor component Aps TaskManager
255-1&02—991&5535 5?!15 Msg Debug Queus[DataSyncEx 4512 i} Da—qu:mg Eddract :hmgu from Tuaﬁul’_ﬂﬁ
25}15%1&55 057616 Msg Debug Edsacior 4512 i |Eﬂ‘l¢t0l' E:wutﬁ.nd&nnleh:EnIﬂ:hlngu ﬁnm TniGcl 55)
2050209 10553957616 Msg Debug Queus[DataSyncEx. 4512 0 Processing néxt quéwe ilem: Exract changes from TesiGolf_85
20150209 10:55:38 57616 Msg Debug Queve[DataSyncEx. 2788 0 Adding item 1o queve: Extract changes from TesiGolf_ES
2015-02-09 1r5342.250.. M... Info ApsTaskManager 4452 0 Compleled GC for component Aps TaskManager
20150209 10:53:40.300.. M Info CronManager 4488 o Completed GC for comp it Cronh ger
2015-02-09 10-43:41.5984.. M. Info ApaTaskManager 4492 o Completed GC for component ApsTaskManager
2015-02-09 10:40:3960277  Msg Debug Queue[DHInS]mcEx_ 4512 0 De-queuing Exract chsnges from TestGol_85
2015-02-09 10:40:39.59577  Msg Debug Em.:mr 412 D |mmmmmndﬁandnamr5¢amhangm i'om TesnGuus]
2015-02-09 10:40:35.59577 Msg Debug CQueus[DataSyncEx. 4512 0 Processing nest quews item: Extract changes from TestGol 85
2015-02-09 10:40:39.59977 Msg Debug CQueus[DataSyncEx 2788 il Addmng item to quewe: Extract changes from TestGol_BS
200150209 10:33:41.675.. M.  Info ApsTaskManager 4492 o Completed GC for component ApsTaskManager

If you select Set filter, the Log Viewer window is refreshed to display only those log entries whose Severity, Module, or Thread value match

the selected entry.

© 2015 NCR, All rights reserved

March 2015

72



NCR Counterpoint V8.5 Release Notes

To remove the current highlight or filter, right-click a log entry and select Remove current highlight or Remove current filter.

Microsoft SQL Server 2005/2008 Support Discontinued

Support for Microsoft SQL Server 2005 and SQL Server 2008 has been discontinued in NCR Counterpoint V8.5, as outlined below.

SQL Server 2005
If you are using SQL Server 2005, you must upgrade to SQL Server 2008 R2 or SQL Server 2012 before updating to NCR Counterpoint V8.5.

If you do not do so, the compatibility level of your Counterpoint database will not be set automatically during the update process. If you attempt
to log in to a Counterpoint database with the wrong compatibility level, a message appears, alerting you that you must update the database
compatibility level.

Your current "QATestGolf85" database compatibility level is 90 (MS5QL2005). Your
"QATestGolf83" database must be compatible with MSSQL 2008 or later. Please fix the

database compatibility level

Follow these steps to correct the database compatibility level for your Counterpoint database, if necessary:
1. From the Windows Start menu, select Programs > Microsoft SQL Server 2008 R2/2012 > SQL Server Management Studio to
start Microsoft SQL Server Management Studio.

2. Onthe Connect to Server dialog, enter the Login ID and Password for a SQL server login with sysadmin rights to your Counterpoint
database, and click Connect.

3. Inthe Object Explorer tree, expand the Databases folder, right-click your Counterpoint database, select Properties, and then select
the Options page on the Database Properties window.

4. If you have upgraded from SQL Server 2005 to SQL Server 2008 R2, select SQL Server 2008 (100) from the Compatibility level list

box.

T R Ty T W TR e P e LI e g e T T E e i
| | Datsbase Properties - TestGolf BS |- ]
Select .

- d proge ; Serpt L‘ﬂ Help
8 Files [ :
# Filagroups Colatian SQL_Latn1_Genersl CP1_CI_AS -
5 Options
4 Change Tracking Recoveny model; .Simh '|
2 Pemmssions Compathitty level |SQL Server 2008 (100} -
228 Edended Properties D

Otiver options:

Ml | =

If you have upgraded from SQL Server 2005 to SQL Server 2012, select SQL Server 2012 (110) from the Compatibility level list
box.

Click OK to save your changes and close the Database Properties dialog.
Quit SQL Server Management Studio.

SQL Server 2008

SQL Server 2008 has not been certified and is not officially supported for use with NCR Counterpoint V8.5. If you are using SQL Server 2008,
Counterpoint may continue to operate after you update to V8.5, but we strongly recommend upgrading to SQL Server 2008 R2 or SQL Server
2012.
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Microsoft SQL Server 2012 Support

NCR Counterpoint V8.5 has been certified for use with Microsoft SQL Server 2012.

If you upgrade to SQL Server 2012 from a previous version, you must use SQL Server Management Studio (Start > All Programs >
Microsoft SQL Server 2012 > SQL Server Management Studio) to grant the NT AUTHORITY\SYSTEM login sysadmin rights to your
server. To do this, open the Security > Logins folder in the Object Explorer tree, double-click the NT AUTHORITY\SYSTEM login, select the
Server Roles page on the Login Properties window, select the sysadmin check box, and click OK.

If you are running SQL Server 2012 on Microsoft Windows 8.1, your Windows login must also have sysadmin rights to your server.

You will also need the SQL Server 2012 Shard Management Objects (SMO) and CLR Types, which you can install by running the
CPSQLPrerequisites.exe installer that is included with the NCR Counterpoint V8.5 Complete and Update images.

If you install SQL Server 2012, you will be unable to use Counterpoint's Data Migration utility and any of Counterpoint's export accounting
interfaces.

Resources and Locks Moved to the Counterpoint Database

Previously, NCR Counterpoint relied on a third-party database program, DBISAM, to store resources and locks. In this version, resources and
locks have been moved to the NCR Counterpoint database, where they are managed by the Microsoft SQL Server Database Engine directly.
This enhancement provides increased stability and reliability, while ensuring that inactive resources and locks that may have been "orphaned"
by an unexpected software termination are removed automatically.

Sample File Sync Configuration Files

This version of NCR Counterpoint includes two sample File Sync configuration files to illustrate appropriate synchronization settings for
workstations and servers. The FileSyncConfig_SampleClient.xml files includes sample configuration settings for offline workstations and
Multi-Site remote servers, while the FileSyncConfig_SampleServer.xml file outlines a sample configuration for a standalone server, WAN
server, or Multi-Site Hub server.

You can find the sample File Sync configuration files in the \Bin subdirectory of your Counterpoint installation directory (e.g., C:\Program
Files\Radiant Systems\Counterpoint\CPSQL.1\Bin).

Single-Line Security Log Format

Previously, log entries for login attempts, changes to user accounts, changes to store and station settings, and other security-related events
were recorded in a multi-line format to the SECURITY.LOG file in the Counterpoint installation directory (or the
SECURITY_MACHINENAME.LOG file for each workstation in a WAN). In this version, SECURITY.LOG entries appear in a single-line,
comma-separated format, which allows for easier integration into a centralized logging environment.
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Translating Text Elements into Other Languages

This version allows merchants to translate most displayed text elements in NCR Counterpoint—including field and button labels, window titles,
menu items, report titles, report column labels, message text, and other user interface elements—into languages other than English and have
the translated text appear throughout the software.

Translation is accomplished through a series of portable object (.po) files that contain the default values for all translatable text elements in
Counterpoint. Once these files have been generated, they can be translated into different languages by a variety of translation tools or sent to
a third-party translation service. When the translation process is complete, the translated .po files must be compiled into machine object (.mo)
files, which Counterpoint uses to display the translated text elements.

NCR Counterpoint does not currently support translation into unicode languages.

In general, the following text elements in Counterpoint can be translated:

e Field labels

e Window and dialog titles

e Toolbar items

e Message dialog text and button labels
e Report titles, columns, and labels

e Label columns

e Touchscreen codes

e Lookup mapping
Areas that cannot currently be translated include:

e Work Center
e Device Management
e RDLC Editor
e Other Counterpoint utilities
e Online help text
e Hard-coded text elements
The following topics outline the process of translating text elements in Counterpoint, including installing the necessary translation components,

creating portable object files, compiling translated files into machine object files, and modifying the Counterpoint application shortcut to display
translated text.

In a Multi-Site environment, you must create and maintain your translation (.po and .mo) files at the Hub site, so you should perform the
following procedures on your Hub server (or a workstation connected to your Hub server). Translation files will automatically be sent to
Remote servers (and offline workstations, if you are using Offline Ticket Entry) during file synchronization.
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Install Translation Components

Follow these steps to install the Gettext command and other components that are necessary for translation:

1. After you have updated your NCR Counterpoint system to V8.5, browse to the \Bin directory of your Counterpoint installation directory
(e.g., C:\Program Files (x86)\Radiant Systems\Counterpoint\CPSQL.1\Bin) and double-click the dxgettext-1.2.2.exe file to start
the GNU Gettext for Delphi and C++ Builder installer.

On the Welcome dialog, click Next.
On the Select Destination Location dialog, click Next to accept the default installation directory.

On the Select Start Menu Folder dialog, select the Don't create a Start Menu folder check box, and then click Next.

o s~ DN

On the Select Additional Tasks dialog, leave the Integrate into desktop environment and Modify path (required to make it work)
check boxes selected, clear the Create icon on desktop check box, and then click Next.

(15! Setup - GNU Gettext for Delphi and C+-+ Builder

Select Additional Tasks
Which additional tasks should be pesformed?

Select the addbional tasks you would ke Setup o pedam while instaling GNLU Gettexd
for Delphi and C++ Buider, than clck Next.

| Flegrate into desktop emdrsnment
¥| Mady path (required to make it work!)
7] Create icon on desidop

Click Next on the Ready to Install to dialog to begin the installation.

When the installation is complete, a message appears, indicating that the necessary applications have been installed. Click OK to
close the message.

GHU gettext1.2.2

The applications have now been integrated into your desktop.
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8. On the Completing the GNU Gettext for Delphi and C++ Builder Setup Wizard dialog, select the Yes, restart the computer now
option and click Finish to restart your computer.

jjJ Setup - GNU Gertext for Delphi and C++ Builder | e[| 2= || - EF

Completing the GNU Gettext for
Delphi and C++ Builder Setup
Wizard

To complete the instalizbon of GNU Gettext for Delphi and C++
Buider, Setup must restad your computer. Would you ke to

restant now?

@ [Yes. restant the computer now}

Mo, | will restart the computer latar

Finish

Create Portable Object Files for Translation

Once you have installed Gettext and the other necessary components, folllow these steps to create the necessary portable object (.po) files
for the translatable text elements in NCR Counterpoint:

1. Click the Start button and type cmd in the search field.

2. Right-click cmd.exe and click Run as Administrator to open a command prompt.

BX Administrator: C\Windows\System3Zemd.ece =EIEC]

“ounterPoln

ounterPoint\WCPS(

3. Browse to your company directory in your Counterpoint installation directory (e.g., C:\Program Files (x86)\Radiant
Systems\Counterpoint\CPSQL.1\Toplevel\MyCompany).

4. Type the following command and press [Enter]:
.\.\bin\updateallpo.bat "%cd%"
This process creates the following .po files in the \Toplevel\System\Dictionary\Locale directory of your Counterpoint installation directory:
e Columns.po
e default.po
e Indexes.po
e Messages.po

e reports.po

e Tables.po

© 2015 NCR, All rights reserved March 2015 77



NCR Counterpoint V8.5 Release Notes

When the batch file is finished, you can send these .po files in a translation tool or send them to the third-party translation service of your
choice to have them translated into the appropriate language.

# If you have already customized any of the text elements in Counterpoint via the Data Dictionary, Text Dictionary, Menu Editor, or Toolbar
Editor, the batch file will incorporate your custom text into the generated .po files.

Copy and Compile Translated Files

When the translation process is complete and you have received the updated .po files from your translation service, follow these steps to copy
the translated files into the appropriate directory and compile them into machine object (.mo) files that Counterpoint will use:

1. Browse to the \Toplevel\System\Dictionary\Locale directory of your Counterpoint installation directory.

A f you are managing multiple companies and you want to maintain different translation files for a particular company, browse to the
\Configuration\Dictionary\Locale subdirectory of the corresponding company directory (e.g., C:\Program Files (x86)\Radiant
Systems\Counterpoint\CPSQL.1\Toplevel\MyCompany) instead of the \Toplevel\System\Dictinoary\Locale directory, and then complete
the remaining steps. The translated files will apply only to the specified company, just like any other customization.

2. Create a new language directory for the translated files. We recommend using an abbreviation to identify the language into which the
files were translated. For example, you might create a \fr directory for French, a \sp directory for Spanish, and so forth).

3. Create a directory named Ic_messages in the language directory you created (e.g., \fr\lc_messages), and then copy the translated
.po files into this directory.

I By default, the untranslated (i.e., English) versions of the .po files are stored in the \en\lc_messages directory, which was created
automatically.

4. Browse to the \lc_messages directory you created, right-click the first .po file in the list (i.e., Columns.po), and select Compile to mo
file to create the corresponding .mo file, which will allow Counterpoint to display the translated text.

=]
_—
L IS m # Dhctona # Locale # fr » |c_messages - | %y | Seavch k. messoges |
L o - g9 + -
Organize » u Compale to mo hile Shate with = Bum Meew folder =" _}J &
L Micresalt Visual Studia 8.0 = Mame L Date modifiad Type
) - ’
:'f"“z:fimdm 104 Pa Columns,po IS LHAPM PO file
M“:"H " N:‘I "o defsultpo Lompile to mo file PO file
icrosoft) 2
Mgzl Firefox e jerge template i
’ i -+ = B il
L. Miczilla Masntenance Senvice % Mﬁuw'pc U Edit Notepade+ e
MBuild B i Open with... PO fils
: PO Tables.po ) MO file
MSECache Share with 3
| MSKML 40 BB Addto archive..
I Motepad=+ 3 Add to “Columns.rar”
ac Sﬂup a Compress and email...
opes g Compress bo "Colurnns.rar” and ermail

il

Passward Safe Restone previows versions

Progress
. QuickTime Sepd o b
Radiant Systerms Cut
. CMIC Copy
CounterFoint
Integration Agert Create ghortout
\. Radiant Ingenica RBA Device Drver Qdetz
B sl Gt v Rename L
Columns.po State B Shared )
PO rofie  Datemodified 323015254PM  Da___ ORI

[ Repeat this step for each translated .po file.

Fily Each time the content of a .po file changes, you must recompile the file to update the corresponding .mo file. If you modify or revise a
translation file, your changes will not appear in Counterpoint until you right-click the .po file and select Complie to mo file again.
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Modify the NCR Counterpoint Shortcut

Once your translated .po files are in place and you have compiled them into .mo files, follow these steps to configure NCR Counterpoint to
use your translated files instead of the default (i.e., English) files:

1. Right-click the NCR Counterpoint shortcut in the Start > Programs menu and select Properties.

2. On the Shortcut tab, add the /locale [dir] parameter to the end of the command in theTarget field, where [dir] is the language
directory that contains your translated files.

Tagettype:  Application

Target location: Bin

Target Pt CPSGL 85\ Bin CounterPoint axe” Aocale fr
Start in: “C\Program Files BG] Radiant Systems"Counter
Shortcut key:  Mone

Bum: | Noma windaw ']
Comment:

| Open Ble Locaton | | Change lcon... | | Advanced... |

[ ok || Conea Zpely

For example, if your translated files are in the \fr directory, add /locale fr to the Target field.
3. Click OK to save your changes.
When you start NCR Counterpoint using the modified shortcut, the translated text appears throughout the software. If you support multiple

languages, you can create a shortcut for each language you support on each workstation, or you can configure different workstations to
display different translation files (e.g., one workstation might display French text, while another displays English text).
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Viewing Service Pack Level

In this version, the View Environment Settings window (System > Views > Environment Settings) displays the current Service Pack level of
your NCR Counterpoint installation, allowing you to quickly determine which Service Pack (if any) is installed.

Serial rumber  TT7777 Dabe & time | 2/272015 12 25289 FM
Regisherad e RADS Relal Suppert M5 Testing

| hesilic:aticsn |U|=en | anbmel Dratabiass 5me| Eyslum] 'u"usml I:lpsldl Certifications | CPServices |

Compauter rama | MEMSYMOHROM

Clhent name | [nona|

[Fork station is registered)

Froduel nams | HCR Courtaipoinl S0L
Progrzm name | C:\Progiam Fles (B8 Radiant Sy e\ CountePoin\CPS 0L BT
Product version | BA0 Serice Pack  B50.0
EXE buid date | 20050208 221340
CounterFoint.ini buld dabe | 2005-02-08 221340

Top-krvel dueciony | C\Progiam Files [=E51\R adiant Syshers \CourteiPoin\CPS UL BT opleve
Company name | Biulf Cily Goll_85

[RE site 1D | [nore)
DHAE site bype | [nore)

CPServicas URI | hitpe: /A fmamaynchioesT: 51570
Lact service shatus | Available
Statuz as of | 2005-02-03 122327, 806
Server name | MEMSYHOHRORMA
Maode name | MEMSYNCHROKN- _CPSOL.E5
Mioda 1D | MEMSYNCHROM=1_CPS0L.85

Save Ermuorment File I Close I Hels I

The current Service Pack level also appears on the Version Info tab of the About NCR Counterpoint dialog (Help > About Counterpoint).

NCR
Counterpoint

www counterpointpos com
Wersion Info | Eertificationsl Syztem Prnviderl

Product version: 8.5.0

Service Pack: 8.5.0.0

Databaze Yersion: 23.30

EXE Build Date; 2015-02-08 22:13:40

CounterPaint.ini Build Date: 20150208 22:13:40

Top-level Directary: C:\Pragram Files [«86]WF adiant Systerns\CounterPaint
Program Mame: C:\Program Files [«8614F adiant Systemsh CounterPointhCP
Databaze Server MEMSYMCHROM:T

Databaze Mame: TestGoll_85

Databaze Aliaz TestGolf_85

>3]
Windows 8.1 and Windows Server 2012 R2 Support

Microsoft Windows 8.1 and Windows Server 2012 R2 are now certified and supported for use with NCR Counterpoint.

& If you update existing NCR Counterpoint workstations or servers to Windows 8.1 or Windows Server 2012 R2 and you are using Microsoft
SQL Server 2008 R2, you must also download and install Service Pack 2 for SQL Server 2008 R2 on your SQL server.
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Accounting

Microsoft Dynamics GP 2013

This Service Pack includes a direct interface to Microsoft Dynamics GP 2013 (formerly Great Plains), allowing you to transfer distributions and
voucher receivings to your General Ledger and Accounts Payable modules. You can also use this interface to import accounts from your
General Ledger into Counterpoint and to exchange vendor information between Accounts Payable and Counterpoint.

Direct interfaces to Microsoft Dynamics GP v9, v10, and 2010 R2 are still supported.

Accounting system IGreat Flains 10.0-2013 LI

System | General Ledgerl Accounts F'ayablel

Company name ICamptown
Spstem data path I Browse |

[atabasze or DDBC name IMSGP

[ratabaze Login |

Refer to the Accounting Interface topics in the Counterpoint online help for more information about setting up and using accounting interfaces.

Passport v12 Export Interface

This Service Pack includes an export accounting interface for Passport Business Solutions v12, which allows you to transfer distributions and
voucher receivings using a pre-defined Data Transformation Services (DTS) package.

The export interfaces for Passport v11 is still supported.

[@ 5

Accourting system IF'am:ﬂﬂ Buginess Solutions w11-w12 [Expost] ﬂ

Spstem General Ledger | Accounts Payable |

Irtegrate with GAL v
Dakz fils path | Browes
Cairection account |705E| I& Cost Comeciion dccount
EBalch pumber IW
Balch methed [Auloinerement =]
Command tppe IDTS—E

Oulput fie path znd name [CACPACcouning\EXDISTOD ASC
Action when file exists |Prompe. defzll cancel |

EBathto DTSAwn |[::'-.quu'n Files [%86]\Microzoft SOL Server\BIRT odlshBinn Browse
DTS package name [Passput-GL. Browse
Camemand to run | Browss

Cormmand argurmants I

CounterPaint to Accounting 1005 = Undefined
Test conneclion Accoun mapging | Accounting bo CounterPont 1005 = Undefined

Refer to the Accounting Interface topics in the Counterpoint online help for more information about setting up and using export interfaces.
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QuickBooks 2015 Direct Interface

This Service Pack includes a direct interface to QuickBooks 2015, allowing you to transfer distributions and voucher receivings to your
General Ledger and Accounts Payable modules. You can also use this interface to import accounts from your General Ledger into

Counterpoint and to exchange vendor information between Accounts Payable and Counterpoint.

Direct interfaces to QuickBooks 2003 through 2014 are still supported.

E Accounting Interface

Qads s e

Accounting system IQuickBooks 2008-2015 U5 and Canada j

System ] General Ledger; Accounts Payable I

Spstemn data path !E:'\Program Files"Quick Book s Browse
Database or DDBC name !Camptown.qbw

LCormpary

The QuickBooks 2015 accounting interface requires QuickBooks Foundation Classes (QBFC) 8.0 or later. To install QBFC 8.0, browse to the
\Bin subdirectory of your Counterpoint workstation directory (e.g., C:\Program Files\Radiant Systems\Counterpoint\CPSQL.1 - Station),

double-click the QBFC8_0Installer.exe file, and follow the on-screen instructions.

# If you are using Counterpoint on a standalone server/workstation, you will find the QBFC8_0OlInstaller.exe file in the \Bin subdirectory of your

Counterpoint server directory (e.g., C:\Program Files\Radiant Systems\Counterpoint\CPSQL.1).

Refer to the Accounting Interface topics in the Counterpoint online help for more information about setting up and using accounting interfaces.

QuickBooks 2015 Export Interface

This Service Pack includes an export accounting interface for QuickBooks 2015, which allows you to transfer distributions and voucher

receivings using a pre-defined Data Transformation Services (DTS) package.

Export interfaces for QuickBooks 2000 through 2015 are still supported.

4 Accounti ng Interface

ags g e

Aucounbng syshem IC!uichu:-dcs 2000-2015 [Expoat] j
System  General Ledger |.3.m:|untsF'a;.lablu |

Inkegrale with G/L [
[rata fle path |
Carraction acoaunt JTUED M:Enﬂ comectioh accouk
Balch numbes JG L-0001
Balch method |Auloincrement v
Command ype | DTS -
Dutpuit fle path and name |CACPAccoutingGLOIST IF

#iction when fe exists |Prargt, defaul cancel |
Path 1o DTSRun JE:\Plugl.m Fles\Microzefl SOL SererS0AT ools\Binn Brovee
DTS package name ||] wckBooks-2004-GL.dts Bravese
. e

k>

CounterPain to Accousting: 1005 = 1005
Test connection | Aecourk meEpping | Accourting to CownberPaing: 1005 = 1005

Refer to the Accounting Interface topics in the Counterpoint online help for more information about setting up and using export interfaces.
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QuickBooks 2014 Direct Interface

This Service Pack includes a direct interface to QuickBooks 2014, allowing you to transfer distributions and voucher receivings to your
General Ledger and Accounts Payable modules. You can also use this interface to import accounts from your General Ledger into

Counterpoint and to exchange vendor information between Accounts Payable and Counterpoint.

Direct interfaces to QuickBooks 2003 through 2013 are still supported.

B Ac counting Interface

agds g e

Accounting system IQuickBooks 2008-2014 U5 and Canada j

System ] General Ledger; Accounts Payable I

Spstemn data path ll::'\Program Files"Quick Book s Browse
Database or DDBC name !Camptown.qbw

Lormpary

The QuickBooks 2014 accounting interface requires QuickBooks Foundation Classes (QBFC) 8.0 or later. To install QBFC 8.0, browse to the
\Bin subdirectory of your Counterpoint workstation directory (e.g., C:\Program Files\Radiant Systems\Counterpoint\CPSQL.1 - Station),

double-click the QBFC8_0Installer.exe file, and follow the on-screen instructions.

# If you are using Counterpoint on a standalone server/workstation, you will find the QBFC8_OlInstaller.exe file in the \Bin subdirectory of your

Counterpoint server directory (e.g., C:\Program Files\Radiant Systems\Counterpoint\CPSQL.1).

Refer to the Accounting Interface topics in the Counterpoint online help for more information about setting up and using accounting interfaces.

QuickBooks 2014 Export Interface

This Service Pack includes an export accounting interface for QuickBooks 2014, which allows you to transfer distributions and voucher

receivings using a pre-defined Data Transformation Services (DTS) package.

Export interfaces for QuickBooks 2000 through 2013 are still supported.

4 Accounti ng Interface

ags g e

Aucounbng syshem IC!uichu:-dcs 2000-2074 [Expoat] j

System  General Ledger |.3.m:|untsF'a;.lablu |

Irkecrale with G/L

L'ala fhe pain |

Carraction acoaunt JTUED M:Enﬂ comectioh accouk
Balch numbes JG L-0001
Bateh method |ﬂ.mn-incremer'l ﬂ

Command ype | DTS -
Dutpuit fle path and name |CACPAccoutingGLOIST IF

Hcton wien fle axists JF'rurrpt, default cancel j
Path 1o DTSRun JE:\Plugl.m Fles\Microzefl SOL SererS0AT ools\Binn Brovee
DTS package name |I] wickBoaks-2004-GL.dts Browse
e LTI |
rE
CounterPaint bo Accounting: 1005 = 1005
Test connection | Aecourk meEpping | Accourting to CownberPaing: 1005 = 1005
=

Refer to the Accounting Interface topics in the Counterpoint online help for more information about setting up and using export interfaces.

© 2015 NCR, All rights reserved March 2015

83



NCR Counterpoint

V8.5 Release Notes

QuickBooks 2013 Direct Interface

This Service Pack includes a direct interface to QuickBooks 2013, allowing you to transfer distributions and voucher receivings to your
General Ledger and Accounts Payable modules. You can also use this interface to import accounts from your General Ledger into

Counterpoint and to exchange vendor information between Accounts Payable and Counterpoint.

Direct interfaces to QuickBooks 2003 through 2012 are still supported.

B Ac counting Interface

Qads s e

Accounting system IQuickBooks 2008-2013 US and Canada j

System ] General Ledger; Accounts Payable I

Spstemn data path !E:'\Program Files"Quick Books Browse
Database or DDBC name !Camptown.qbw

Lompany

The QuickBooks 2013 accounting interface requires QuickBooks Foundation Classes (QBFC) 8.0 or later. To install QBFC 8.0, browse to the
\Bin subdirectory of your Counterpoint workstation directory (e.g., C:\Program Files\Radiant Systems\Counterpoint\CPSQL.1 - Station),

double-click the QBFC8_0Installer.exe file, and follow the on-screen instructions.

# If you are using Counterpoint on a standalone server/workstation, you will find the QBFC8_OlInstaller.exe file in the \Bin subdirectory of your

Counterpoint server directory (e.g., C:\Program Files\Radiant Systems\Counterpoint\CPSQL.1).

Refer to the Accounting Interface topics in the Counterpoint online help for more information about setting up and using accounting interfaces.

QuickBooks 2013 Export Interface

This Service Pack includes an export accounting interface for QuickBooks 2013, which allows you to transfer distributions and voucher

receivings using a pre-defined Data Transformation Services (DTS) package.

Export interfaces for QuickBooks 2000 through 2012 are still supported.

4 Accounti ng Interface

ags g e

Aucounbng syshem IC!uichu:-dcs 2000-2012 [Expoat] j

System  General Ledger |.3.m:|untsF'a;.lablu |

Irkecrale with G/L

L'ala fhe pain |

Carraction acoaunt JTUED M:Enﬂ comectioh accouk
Balch numbes JG L-0001
Bateh method |ﬂ.mn-incremer'l ﬂ

Command ype | DTS -
Dutpuit fle path and name |CACPAccoutingGLOIST IF

Hcton wien fle axists JF'rurrpt, default cancel j
Path 1o DTSRun JE:\Plugl.m Fles\Microzefl SOL SererS0AT ools\Binn Brovee
DTS package name |I] wickBoaks-2004-GL.dts Browse
e LTI |
rE
CounterPaint bo Accounting: 1005 = 1005
Test connection | Aecourk meEpping | Accourting to CownberPaing: 1005 = 1005
=

Refer to the Accounting Interface topics in the Counterpoint online help for more information about setting up and using export interfaces.
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Sage 50 2013 Export Interface

This Service Pack includes an export accounting interface for Sage 50 2013 (formerly Peachtree), which allows you to transfer distributions
and voucher receivings using a pre-defined Data Transformation Services (DTS) package.

Export interfaces for Peachtree 2005 through 2012 are still supported.

'gmmngmfm =)
Qage s @

Accounting systen | Sage 50 (fomenly Peachies) 2003.2013 (Expart] 7 |

System  Generd Ledosr | Acoounts Payable |

Integrate with GAL [+
Daba ik path | Brawee
Caurection account |?EEEI H Cozt coneclion account
Batch number |GLO00T
Balch method |Aub:|-inl:m:mcnl j
Command type DTS |
Dutput fil path and name [CVCPACcoUning\GENERAL, CSV

Aictioh when file esdsts |Pronpe, defaull cancel |
Path 1o DTSR |C:WProgram Files [486]\Miciosoft SOL Server\B0ATooks\Bin Browse
DTS package name |Peachies-2009GL.cts Browse
LOMmaied §0 ML | Ik MO IEE:

Cornmeand argurmeits |

>

CounterPoint to Accounting 1005 = Undefined
Teat connection AcCaunt mapping | Accounting bo CounterPoink: 1005 = Undelined

[ The Accounting system option for Peachtree 2005-2008 has been changed to Sage 50 (formerly Peachtree) 2005-2008 (Export).

Refer to the Accounting Interface topics in the Counterpoint online help for more information about setting up and using export interfaces.
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Sage Accounting Software Renamed

The Accounting system list box on the Accounting Interface window (Setup > System > Accounting Interface) includes the following
renamed Sage accounting software:

P

@ Accounting Interface

GHS$

=N

Accounting system
System | General Ledgerl

Company name

Syztem data path

Sage 100 Standard [formerly b az30] v3.2

[areat Plain: 10.0-2013

Sage 100 Standard [formery b az30] v3.5

Sage 100 Standard [formerly b az90) +4.2-4.4
Sage 100 Advanced [formerly Mas200] »3.x
Sage 100 Advanced [formerly Maz200] »4.2-4.4
GuickBooks US 2003-2007

CuickBooks Canada 2005-2007

[Databaze or DDBC name

[

4]

L

[uickBooks 2008-2014 US and Canada

[ratabaze Login

e Sage 50 (formerly Peachtree)
e Sage 100 Standard (formerly Mas90)
e Sage 100 Advanced (formerly Mas200)

e Sage 300 (formerly Accpac)
e Sage 100 Fund Accounting (formerly MIP Fund Accounting)

RSB BOR =5

Browse |
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Credit Cards

Chase Paymentech Canada Support
This version of NCR Counterpoint allows you to process Canadian debit and credit card transactions through Chase Paymentech Canada via
the Tender Retail platform.

# Chase Paymentech does not support check processing, EBT food stamps, address verification and card identification services, or stored value
cards. In addition, only Retail merchants can process transactions through Chase Paymentech Canada.

To process Canadian debit and credit card transactions through Chase Paymentech Canada, you must obtain an Ingenico iPP320 Secure
PIN Entry Device (SPED) from Chase. Credit and debit transactions will be transmitted directly to Chase from the SPED via the Internet,
bypassing Counterpoint's normal authorization and settlement process.

You must also obtain a Store ID for each store that will process debit and credit card transactions through Chase Paymentech Canada.

[ Because transactions processed through Chase Paymentech Canada are not settled through Counterpoint, they will not appear on the PRE-
SETTLEMENT LIST, SETTLEMENT HISTORY, and SETTLEMENT JOURNAL reports.

£ vou must purchase and register the Credit Cards Option to process Canadian debit and credit card transactions through Chase Paymentech
Canada.

Configuring a Store to Use Chase Paymentech Canada

Follow these steps to configure a store to process debit and credit card transactions through Chase Paymentech Canada:

Select Setup > Point of Sale > Stores from the Counterpoint main menu to display the Stores window.

Enter or look up the Store you want to configure, and then select the Credit Cards tab.

s

BEH+XGmE <> (P EF |9
Store [MAIN [CI&  Description [Man Stare E*”:"d“l

Main | Cortacts | Tickels1 | Tickets-2| Tickets-3 | Orders | Lapaveaps | Lines | Ofire | Mumbers | Misc Charges  Crechl Caids | Profile | Fleceipts |

Mierghant rumbsr [3IFEE43210

Payeenit pabeway |Other Gk
Progessor | Tendes Retal
Indhustiy tyre |Retad

ihongston semrad 1 [SIMULATE
 szirrerisd |1 [SIMLILATE : : r T
S0 8 |'5|Mu|_mE UsedmEw CID [ R=gues peers whan unavaiable [7

I ddrezs Verhicahion

W

77

Led L] Lo

A2 DeC2 /A O

5 Fistain bl cand rumbei in Festory [

Enter the Store ID provided to you by Chase Paymentech Canada in the Merchant number field.
Select Tender Retail from the Processor list box.

5. click the H button to save your changes.

[ Repeat steps 2 through 5 for each store you want to configure to process debit and credit cards through Chase Paymentech Canada.
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Installing Merchant Connect Multi

Follow these steps to install the Merchant Connect Multi software on your workstation, allowing your Ingenico iPP320 SPED to connect to
Chase Paymentech Canada:

1.

Browse to the \Bin\MCM directory in the Counterpoint directory on the workstation to which the iPP320 SPED is connected (e.g.,
C:\Program Files (x86)\Radiant Systems\Counterpoint\CPSQL.1 - Station\Bin\MCM).

Extract the MCM_EMV_Installation_kit_4 2_15 build96.zip to a temporary directory on your workstation.

Browse to the directory to which you extracted the MCM_EMV_Installation_kit_4 2 15 build96.zip file and double-click Setup.exe
to start the Merchant Connect Multi Setup Wizard.

Click Next on the Welcome dialog, click Next on the Select Installation Folder dialog to accept the default installation directory, and
then click Install to install the Merchant Connect Multi software for the iPP320.

When the installation is complete, click Finish to close the Merchant Connect Multi Setup Wizard.

Return to the \Bin\MCM directory in your workstation's Counterpoint directory and extract the MCM_Update_4 2_16_build.zip file to
a temporary directory.

Copy the contents of the directory to which you extracted the MCM_Update_4_2_16_build.zip file to the C:\MerchantConnectMulti
directory on your workstation, replacing all duplicate files.

Return to the \Bin\MCM directory in your workstation's Counterpoint directory, extract the
MCM_DLL_EMV_Std_Call_4 2_16_build183.zip file to a temporary directory, and then copy the contents of that directory to the
C:\MerchantConnectMulti directory, replacing all duplicate files.

Copy the \cctag_paymentech_Radiant_442 file in the \Bin\MCM directory in your workstation's Counterpoint directory to the
C:\MerchantConnectMulti directory.

[ Repeat these steps on each workstation to which you are going to connect an Ingenico iPP320 SPED.

Configuring an Ingenico iPP320 SPED

Follow these steps to configure an Ingenico iPP320 SPED for use with Chase Paymentech Canada:

1.
2.

Connect the iPP320 SPED to your workstation.

Select Setup > Point of Sale > Devices from the Counterpoint main menu to display the Device Management window.

B Your store and workstation(s) must be configured to use the Device Management framework.

3.

6.

In the Stores and Workstations tree, expand your store, click the workstation to which the iPP320 SPED is connected, and click the
Add a Device button.

Select PinPads and select Tender Retail Secure PIN Entry Device.

Select the device from the Stores and Workstations tree to display the Workstation Device settings.

T Device Management = e |
Legacy Devices

[Save | [Save&Closs| | Cose |

Stores and Workstaticns Waorkstaton Dewvica
| W EAST - Eat Slore Workststion Main WorkstzSon
F] H MUAIN - Main Stoe
" {J} Mein Warkststion {Curnenit) Hamne Tander Fetail Secura FIN Ertry Device
= Cash Drawer Simulator

Dresscrpption iPF320 SPED
| Canhg | ComarchanlCornactMuli TELETIN colag

[7] Tender Fetail Securs FIN Eniry Devics

Disabled

ey

Bdd o
Delets Copy o
B Custom
Manage Bundles | Shmw

Enter a Description for the device.

© 2015 NCR, All rights reserved March 2015 88



NCR Counterpoint

V8.5 Release Notes

7.

8.

EileTools :
Banersl (1212 | Devices | Card Types | Frinter/Header | Pentess/Footess | Business | Frivain Label | Git Cavd | Lapally | Phone Cands | Fleet | EMY | Secuity | i Mikes |

Click the Config button to display the CCTAG File Maintenance window.

o e

Hast: [Pameriech Tampa
Authorizafion Tesminat  [442 [aaz
L= Type |TEPAR

Clieet Temna 1D (1991 |1

=] Protocat NelCernect -S5LAF =

Merchant & Viendcr I0; [7000000000001.234 00658

Auccdisry Temingllrfa & |

et Numbes |ooc2 I ieuname: o

PiMPad Timeouts. | Patswcid |’“"“‘
[ Diwop Bk bit m response
[~ Make 7 even request
[ Echa Transaction Status

Defauk Language: Engish = [~ Clesk/Operator Totals

pescrgon [ Cowal |

On the General Data tab, enter a Client Terminal ID for the workstation.

[ Each workstation must have a unique Client Terminal ID value between 1 and 99.

9.

10.
11.

Ele Jools :
General Data  Devices | Card Types | PrinterHeader | Perkers/Focters | Business | Piivabs Label | Git Caed | Lapalty | Phone Cands | Fleet | EMY | Security | 2 Miles |

PINPad | Check Reader | AFID Readsr | Serial MSA |

Pil Pad Swwpe Retves

[Ingerice FINSmat [Canadisn Debit) = [+ =l

Cannection Firad ID- [ G Track

o g =) I Sipst Misting

PP Pt T % \wiail for FIOS AT PINFiad Display Delay

Braud Alate: [w00 =] ™ Discoewect FINPad

Paily [one =] ¥ Aupomaii Infiskzation

Dhata Bits: [a =] Piomal fex Tip: |Home =
Stop Bz [ =l Pomotfor Castiack: [oiome %]

nmsw|

; [ Custamizs FINFad Mestagas Settr |

¥ 1.6 Encryphion (Ingerico]

I~ Pramgt Suicharge Surch, At |
¥ Framgt Caid S ecuny Code [CWV)

[~ PIHPad Eniip Timeouls |seconds [<250)F
Swipe Confim Acct  Fin  Inkerdigit Display

o o
"FNPadDmCM Ramenal Timsouls [ssconds|

EMY Mode: EBY Supponed =

In the Merchant & Vendor ID field, enter the Merchant ID and Vendor ID values provided to you by Chase Paymentech Canada,
followed by the value O05E, separated by semicolons (e.g., 700000000000;1234;005E)

Enter the Username and Password provided to you by Chase Paymentech Canada.
Click the Devices tab and make sure the Ingenico PINSmart (Canadian Debit) option is selected in the PIN Pad list box.

pescrgon [ Cowal |
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12. Enter the COM port to which the iPP320 is connected in the PINPad Port field.

13. Make sure the Wait for POS ACK PINPad Display Delay check box is selected.

14. Make sure the Automatic Initialization check box is selected.

15. Click the Card Types tab and select the check box for each card type your store accepts under Accepted Card Types.

—

5| CCTAG File Maintenance: ot 442 oo ]
File Teals
Generd Diata | Devices  Caid Tepes | Frinter/Header | PrintesssFoctess | Business | Privebs Label | Git Cord | Lopalty | Phone Cands | Flest | EMV | Sacuity | dir Mies |
Accepted Card Types: D Floor Limits: (3] OFS Signature Limits [§) ARD Signahue Limics (5] AFID T ap Limiy [} Magstripe Trang Limt: 14
W VIsh . . o
[ MASTERCARD o o [
¥ AMERICAN EXPRESS [ [ [
[~ ENROUTE/DINERS o o TR
% DISCOVER P P P
I INsIGHY 0 o P
- i C— C— C—
[ INTERAL DEBIT
Oféine Procesmng Ophiors Ttanzachon Limit Optons Supporbsd EMY Apphcstons
R duitherizs i iHonEMV) *
¥ Do SAF [Hon-EMY Difine Trarsachors) T R v m
Pt Difine Trarsachons [# Eraiie RFID Snalus ¥ m:lgzud
Ll
| Avkomet: - Balois Esch Tiansachon [ Endbic Mageinps Limk

Diesciipion: | Cancal i

16. Under Transaction Limit Options, select the Enable QPS Signature and Enable RFID Signature check boxes if you require
signatures for swiped cards and EMV (i.e., Chip and PIN) cards, respectively.

17. Under Supported EMV Applications, select the check box for each card type for which you accept EMV cards.

18. Select Save from the File menu to save your changes.
19. Close the CCTAG File Maintenance window to return to the Device Management window.

[ Repeat steps 3 through 19 for each workstation to which an iPP320 SPED is connected.

20. Click the Save & Close button on the Device Management window.

Configuring Form Groups for Use with Chase Paymentech Canada

Once you have configured your iPP320 SPEDs, use the Form Groups window (Setup > Point of Sale > Form Groups) to update your
TICKET form group to include the TRSalesDraftlEnglish.rdlc, TRReceiptlEnglish.rdlc, TRSalesDraft1French.rdlc, and
TRReceiptlFrench.rdlc forms.

You should also update the CDFAILPMT form group to include the TRSalesDraft1English.rdlc and TRSalesDraft1French.rdlc forms.
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Ingenico iSC250 P2PE Manual Credit Card Entry

If you are using an Ingenico iSC250 payment terminal with NCR Secure Pay, you can configure NCR Counterpoint to support manually-
entered credit and debit card transactions through NCR Secure Pay when point-to-point encryption (P2PE) is enabled.

Once you have completed the steps outlined below, you will be able to use your Ingenico iSC250 payment terminal(s) to enter P2PE-
compliant credit card data when a card is unreadable or unavailable for any reason. For example, customers can enter card data manually to
complete payments at the point of sale. In addition, you can manually enter "card on file" data to associate with your customer records.

Y Counterpoint does not support manual entry of gift cards and stored value cards (SVCs) with an iISC250.

ﬁ."‘. Your iSC250 payment terminal(s) must be updated to firmware version 12.02 or later and must be configured for use with NCR Secure Pay
P2PE to support manual entry of credit and debit card transactions.

Configuring P2PE Manual Credit Card Entry

First, you must configure NCR Counterpoint to use point-to-point encryption only when it is available, which will allow users to enter credit card
numbers manually when an iISC250 payment terminal is not connected or is otherwise unavailable, and specify whether you want to require
the entry of a CVV/CID number for each manual transaction.

Follow these steps to configure Counterpoint to allow the manual entry of credit card numbers when P2PE is not available:
From the main menu, select Setup > Point of Sale > Stores to display the Stores window.

On the Main tab, select Require P2PE When Available from the Required encryption level list box.
Save your changes and close the Stores window.

A WD PR

From the main menu, select Setup > Point of Sale > Devices to display the Device Management window, and then double-click
your store in the Stores and Workstations tree.

Double-click a workstation to which an iSC250 payment terminal is connected.

6. Click the Ingenico iSC250 Pay Terminal device entry and select the CVV Required for Manual Entry on Device check box to
require a CVV/CID number for each credit or debit card number that is entered manually.

E Repeat steps 5 and 6 for each workstation with an iISC250 payment terminal.

7. Click Save & Close to save your changes and close the Device Management window.

Entering Card Data Manually at the Point of Sale

When you are processing a ticket in Ticket Entry or Touchscreen Ticket Entry, if a customer’s credit card is unreadable, the customer can
use the iISC250 to manually enter the necessary card data, which will be encrypted and tokenized by NCR Secure Pay.

Follow these steps if a customer’s credit card is unreadable at the point of sale:

Instruct the customer to tap the Enter Card button on the iISC250 screen.
Instruct the customer to enter his or her card number using the iISC250 keypad, and then press the Enter key.

Instruct the customer to enter the expiration date for the card—in MMYY format—using the iISC250 keypad, and then press the Enter
key.

4. Instruct the customer to enter the Card Verification Value/Card Identification (CVV/CID) number for the card using the iISC250 keypad,
and then press Enter.

[ The customer is prompted for the CVV/CID number only if the CVV Required for Manual Entry on Device check box is selected for the
iSC250 in Device Management.

5. Complete the ticket normally.

[ The customer name for manually-entered transactions will be set to ENTERED MANUALLY by default.
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Entering a Customer Card Manually

You can use an iSC250 to manually enter a "card on file" for a customer, which will be encrypted and tokenized by NCR Secure Pay. The card
on file can then be used for future transactions, without requiring the customer to provide the card number again.

Follow these steps to manually enter a P2PE-compliant “card on file” for a customer:

From the NCR Counterpoint main menu, select Customers > Customers to display the Customers window.

Enter or look up the customer for whom you want to enter a “card on file."

Tap the Enter Card button on the iISC250 screen.

Enter the customer’s card number using the iISC250 keypad, and then press the Enter key.

Enter the expiration date for the card—in MMYY format—using the iSC250 keypad, and the press the Enter key.

Enter the Card Verification Value/Card Identification (CVV/CID) number for the card using the iISC250 keypad, and then press Enter.

I T A

The customer is prompted for the CVV/CID number only if the CVV Required for Manual Entry on Device check box is selected for the
iSC250 in Device Management.

7. Select the Payment tab on the Customers window.
8. Inthe Credit Cards section, enter or look up the appropriate Card pay code.

9. Save your changes and close the Customers window.

The customer name for manually-entered card on file transactions will be set to ENTERED MANUALLY by default.

MasterCard Terminal Identification Compliance

To ensure compliance with MasterCard terminal identification requirements, each credit card transaction processed for Retail merchants
through NCR Secure Pay or NCR Counterpoint Gateway (CPGateway) includes station ID and lane ID values to identify the Counterpoint
workstation on which the transaction originated.

No configuration changes are required to enable this enhancement; all transactions automatically include these identifying values.

© 2015 NCR, All rights reserved March 2015 92



NCR Counterpoint V8.5 Release Notes

NCR Secure Pay Support

NCR Counterpoint allows merchants to securely process credit, debit, and gift cards through NCR Secure Pay, which supports point-to-point
encryption of card data (with optional hardware, available from NCR), enhances security through the tokenization of credit card numbers, and
offers a Web-based settlement interface.

Before you can begin using NCR Secure Pay to process transactions, you must sign up for NCR Secure Pay and configure NCR Counterpoint
to use Secure Pay. You must also configure your network to allow the necessary outbound traffic to NCR Secure Pay servers. You may also
need to configure your payment terminals and MSRs for use with the Device Management framework to take advantage of point-to-point
encryption (P2PE).

Refer to the NCR Secure Pay online help for more information about signing up for and configuring NCR Secure Pay for use with NCR
Counterpoint.

NCR Secure Pay and NCR Counterpoint Gateway

Counterpoint allows you to use NCR Secure Pay and NCR Counterpoint Gateway (CPGateway) at different stores simultaneously. However,
because encrypted card numbers are not stored in the Counterpoint database for stores that are using NCR Secure Pay, stores that are
configured to use CPGateway cannot access payment data for transactions that originated in NCR Secure Pay stores.

This limitation imposes certain restrictions on how NCR Secure Pay stores and CPGateway stores can interact. Specifically, you cannot
perform the following actions at a store that is configured to use CPGateway:

e Automatically process a validated return for a ticket with a credit card payment that originated at an NCR Secure Pay store.

To complete a validated return at a CPGateway store for a sale that originated at an NCR Secure Pay store, you must re-swipe the original
card or manually enter payment information for the refund.

e Release an order or layaway for which final payment was specified at an NCR Secure Pay store.

e Automatically accept a deposit for an order or layaway using the account for which the final payment was specified at an NCR Secure
Pay store.

You can accept a deposit for an order or layaway by re-swiping the original card or manually entering payment information for the deposit.
e Use credit cards on file for customer records that were created at an NCR Secure Pay store.

Payment data for transactions that originated at a CPGateway store can be accessed at NCR Secure Pay stores that share the same
company database, so these restrictions do not apply to tickets, orders, or layaways created a stores using CPGateway.

Point-to-point Encryption of Card Data

When used with a certified magnetic stripe reader (MSR) or payment terminal, NCR Secure Pay and NCR Counterpoint support point-to-point
encryption (P2PE) of credit card and debit card data. Point-to-point encryption, also known as end-to-end encryption, ensures that card
numbers, expiration dates, and debit card PINs are encrypted at the point of entry (e.g., the card swipe). Because encrypted card data can
only be decrypted by NCR Secure Pay, unencrypted card data is never stored or accessible in your Counterpoint environment.

P2PE requires a certified MSR for the encryption of card swipe data or a certified payment terminal for the encryption of card swipes,
manually-entered card numbers, and debit card PINs.

The following MSRs and payment terminals support P2PE with NCR Counterpoint and NCR Secure Pay:

o MagTek Magnesafe Mini MSR

e Ingenico iSC250 Payment Terminal

© 2015 NCR, All rights reserved March 2015 93


https://userportal.counterpointpos.com/solution/merchant-services/NCRSecurepay.htm
http://ncrsecurepayhelp.com/

NCR Counterpoint V8.5 Release Notes

Kits/Bills of Material

Grouped Tag-along Item Kits

NCR Counterpoint now allows you to define and sell grouped tag-along item kits. As with tag-along item kits, the components of a grouped
tag-along item kit "tag along" with the parent item when you sell it, but are priced independently of the parent item. Also, you can define
prompts for each component of a grouped tag-along item kit to allow users to decide, at the time of the sale, whether to add the component to
the ticket.

However, the components of a grouped tag-along item kit do not appear as individual lines when they are added to a ticket. Instead, all of the
kit's components are grouped together below the parent item, allowing you to easily determine which items belong to the kit.

5] Ticket Entry

QAepoum X e 9
Cugtomer i Name Sales jep Diocument
|CASH 2| @|/Cash Customer IMGR || @] [(AUTO-ASSIGN)
Jllamruﬂ:-ef |[lam'|:ti:m III!uarlIy IF'I'I::B |Emlm kean price |L'rs dizcount |IJnB itemn price | -
CARBATTERY Car Batbery 1 99.99 99.93 D.00 99,99
CORECHG Core Chaige 1 20,00 2000 0.00 2000
CORERFMD Care: Chamge Refund -1 2000 -20.00 .00 20,00
IMSTALLFEE Ingtallation Fee 1 933 993 0.00 999
b (e lires] .00
Sale ltem rumbes Quarnkiy Price Med line price
Return | EI@I [- J I
More »2 [l:naw“ne] Stocking -

Gross subtotal: 108.98

Sales rep: MGR Daocument digscount: 0.00
Subtotal: 109.98
Cash Cuslomer Gift cards: 0.00
Memphis, TH 38120 Misc charges: 0.00
Payment ‘ Complete | Delete line
I * Not clocked in * | Uzer: MGR | Store: MAIN | Station:1 | Drewer1 | 12/11/2012 S:4T AM

You cannot modify the components of a grouped tag-along item kit or substitute other items for them once they are added to a ticket.
However, you can remove a component of a grouped tag-along item kit from a ticket if the component is not designated as Required.

Y Deleting a required component of a grouped tag-along item kit from a ticket deletes the entire kit.

Sales of grouped tag-along item kits are tracked by parent item and by component item, for inclusion on relevant sales reports. Further,
accounting and cost distributions are generated for the parent item and for all component items of a grouped tag-along item Kkit.

E You must purchase and register the Kits/Bills of Material Option to use this feature.

Defining a grouped tag-along item Kit

Selling a grouped tag-along item Kit
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Defining a Grouped Tag-along Item Kit

Follow these steps to define a grouped tag-along item kit:

1. From the main menu, select Inventory > Sales Kits to display the Sales Kits window.

2] Sales Kits (=% EoR >
E =
BE+Xm | «ar 2T 309
Item number IE'.GREATTEH‘( B ] 5!| Can Battery
Kit lype: IErnl.ped tagralong em "I nclude patent [
Commert Dizplay note:
Component ikem IDascliplim ]Quaﬁtty IUrit ]l]uafw mathod -
| |CORECHG Care Charge 1 EACH Per parent quantly
| |CORERFHD Core Chaige Refund -1 EACH P parent quankity
| | INSTALLFEE Installaton Free 1 EACH Per parent quanbty
| | e lins) 1 Per parent quantty
1 [l 3
IRem rniber Description Quarkty Uit
CORECHG IEE:i Care Charge 1 IE.&CH -
(=] e elect Cel | | Retuen Line
Rlequirad e
Component prampt |

2. Enter or look up the Item number for the kit's parent item.
Any item can be the parent of a grouped tag-along item kit, regardless of its Item type or Tracking method.
3. Select Grouped tag-along item from the Kit type list box.

& The Include parent check box is selected by default and cannot be cleared. This means that the parent item will always appear on the ticket
when you sell a grouped tag-along item kit.
Enter any remarks you want to make about the kit in the Comments field.

If you would like to display a note or other reminder when the kit is sold, enter the text to display in the Display note field. The
Display note text appears when a user adds the kit to a line in Ticket Entry or Touchscreen Ticket Entry.

6. Enter or look up the Item number of a component item you want to include in the kit.
You can include an item with any Tracking method as a component of a grouped tag-along item kit. If the item you specify is gridded, the

Grid Dimensions dialog appears, requiring you to specify the grid dimensions of the component.

& You can change the grid dimensions for a gridded component by clicking the Select Cell button and selecting different dimensions on the
Grid Dimensions dialog.

You can also include an item that is the parent of another grouped tag-along item kit, allowing you to embed, or "nest," one grouped tag-along
item kit inside another. However, you cannot designate the parent of a tag-along item kit or a miscellaneous kit as a component of a grouped
tag-along item Kkit.
7. Enter the Quantity of the component to add to the ticket for each parent item sold, and then select the Unit for the component item.
8. Click the Is Return Line button if you want the component to appear as a return line when you sell the kit, changing its quantity to a
negative value.

& Refer to Including Return Lines in Tag-along Kits for more information about the Is Return Line setting.

9. Select the Required check box to indicate that the component must be included with the kit. If you remove (i.e., delete) a component
with this setting from a ticket, the entire kit is removed.

10. To define a confirmation prompt for the component, enter the prompt text in the Component prompt field.
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When a user adds the kit's parent item to a ticket, this text appears in a confirmation dialog, allowing the user to decide whether to add the
component to the ticket. Components without a Component prompt are automatically added to the ticket when a user sells the parent item.

' Repeat steps 6 through 10 for each component you want to add to the kit.

11. If necessary, select each component and use the Move up and Move down buttons to change the order of the component items. The
order in which the components appear is the order in which they will appear on the ticket when the kit is sold.

12. When you have finished adding components to the grouped tag-along item kit, click the = button to save your changes.

Selling a Grouped Tag-along Item Kit

To sell a grouped tag-along item kit in Ticket Entry or Touchscreen Ticket Entry, enter or look up the ltem number of its parent item.

| Ticket Entry =N R 5
GeRpoE X a8 ®-
Cugtamer & Hame Salez jap D ocument
[CcASH S| @||cash Customer MGR  [2]|@] [(AUTO-ASSIGN)
Illemrmber |Desc|int'm IEuerﬂy IP‘line |Gmlne kem price |Linedsc:nu1t |Line ilam price | -
CARBATTERY Car Battery 1 93.99 599.93 oLoo 99.93
CORECHG Core Chaige 1 20,00 2000 0.00 2000
CORERFMD Care Chaige Refund - 20.00 20,000 0.00 -20.00
IMSTALLFEE Inztallation Fes 1 953 953 0.0o 9595 (=
Ed [new line) o.on
Sale Uz rumbes Quarkiy Frice Mel line price
R [(resw line) Stocking -
[Customer information  Document totals
Calsgory: CASH Gross subtotal: 108.98
Sales repc MGR Document diseount: 0.00
Subtotal: 109.96
CBN Customer . Gift cards: 0.00
Memphis, TN 38120 Misc charges: o.oo
Tax: 5.90
Total: 115.88
Amount due: 119.88
Payment | Complete ‘ Delete line
¢ * Not clocked in* User: MGR | Store: MAIN |~ Station:1 | Drawer: 1 | 1271172012 247 AM

When you sell a grouped tag-along item, a confirmation dialog appears for each component with a Component prompt value. Click Yes to
add the component item to the ticket, No to skip the component, No to all to skip all components with prompts, or Yes to all to add all
components with prompts.

Confirm

a—

Would you like us to install it for 9.997

k- -

Yes No Mo to all | Yes to all |

[ The parent item is added to the ticket automatically, along with each component item for which no Component prompt value is defined.

If a Display note is defined for the kit, it appears in an Information dialog after all of the component items have been added to the ticket. Click
OK to close the display note.

Information

Remind the customer to dispose of their old battery properly.
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Removing a component from a grouped tag-along item kit

You cannot modify or substitute components of a grouped tag-along item kit. However, you can remove a component by clicking the
component item and selecting Delete line from the Line menu.

If the component is required (i.e., the Required check box is selected for the component), the entire kit is removed from the ticket when you
delete the component.
Grouped tag-along kits on receipts

When you print a receipt that includes a grouped tag-along item kit, the parent item appears on the receipt, followed by each component item,
as illustrated in this sample receipt.

Main Store
542 Tournament Drive
B.0. Box E42
Memphis, TH IEQLE

{981) BEE-1Z34

Tigkes® 10D463 Ueper: HER
LEFALLS2002 12:31 pm Statien: 1
Item % Qty PELoe Toetal

Descriprion

CARBATTERY i 95.93 95.9%
Car Battery
CORECHE 1 20.00
Core Charge
CORERFHND -1 =20.00
Care Chapge Refund
INSTALLFEE 1 5.9%

Inatallaticon Fee

Subtotal 109 .98
Tax 9,90
Total 119,88
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Including Non-inventory and Service Items in Bills of Material

You can now include Non-inventory and Service items in bills of material and quick assembly transactions. This enhancement allows you to
easily add labor, service charges, assembly materials (e.g., nuts, bolts, glue, or packaging), or other miscellaneous items to a bill of material
and include their cost in the assembly of finished goods.

To add a Non-inventory or Service item to the list of components in a bill of material, enter or look up its [tem number on the on the Bills of
Material window (Inventory > Bills of Material), and then enter the default Quantity of the component that is required to assemble of unit of

the parent item.

L] Bills of Material

Item numbes [KID-CHAIR

[ 134 wicoden Chai - Chidien's

Cell | M)

BE+XE|«> |28

= Ecn ==

[:9 c

Commtit

Companent item # | Desciiption Component |Unk | &llow Allow celll Allow qly) =
quatility substkutions: |change | change ﬂl
| |KID-CHAIR-SEAT WWooden Chair Seat - Chid .. 1.0000 EACH M M H Meva davt |
| |KID-CHAIRBACK, ‘wooden Chai Back - Chik. . 10000 EACH M M H 1 —
| | FID-CHAIRLEG  ‘Wooden Chair Leg - Chidn... 40000 EACH W M ] -
_} L&BOR Labar charge 05000 EACH M M H
| |PARTS Bzzembly hardware 10000 EACH M M M
Ibern rumber Buariity LIt
|LegoR [P1@ Laber charge {05000 [EACH [~ abow giy change
I:'Eil[l‘”-‘!'-] Sebect c=ll I Alow cell change
—#lows ibern subzhibubor
[~ From substitute itzms —Itam fikes
I From filter Ibem rumbes I _] ':I or
HEms Ibem rumbes I .-1 'I or
Al Ibam rumbes I __1 'I

B Just like any other component, you can allow users to change the default quantity for the component during assembly by selecting the Allow

gty change check box.
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When you use the Quick Assemblies window (Inventory > Quick Assemblies > Enter) to create a quick assembly transaction, any Non-
inventory and Service items in the bill of material you select are included automatically, along with the other components of the finished

good.

B+EXE <> 225 89

5| Quick Assemblies Enter - Batch:MGR [E=%|EoR <

Item numbes [KID-CHAIR | -2 weoden Chai - Chider's Chenge campanent localions |
Location |HNN I 1@ Mam store locabon
Transaction date | 4/32ma j
Quantity (2 EACH
Diecurmenl & |
Refeence |
Componert i..| Description |Urit quantiy| Component | Addiional .| Total quartty  [Item bpe  [Urit cost | =
| |FID-CHAIR: . Wooden Char Back - Childr .. 1.0000 EACH 1] 2 Invenbony 20000
| |RIDCHAIR-..\fooden Chai Leg - Children's 4.0000 EACH 1] 8 Inwenbory 1.0000 [
| »|LABOR Labor chage 05000 EACH 0 1 Service 50000 =
| |PARTS Azzambly hardveans 1.0000 EACH I 2 Morelmwwer...  1.0000
| | (fird g 1] Irnvesbeey e

ltem rumber [LABOR |12 |Laber chage LIt quanitity [0/5000
EACH Extended quantity |1.0000

I:nmmaﬂt || tal queanhily I]i

Component item

# of components 5
Comporent ocation MAIN .
Categoen/Sub-categon Pt fom Total component quartity | 15
Steckingunil  EACH Pozt Tetal cost of componerits 23
Cost per agzembled unit 1.5
Qyonhand O 2ave = |

[ty commitied a

Oy on PO 0

Oty on BO 0

Hel guanbly 0

' You can use the Column designer to add the Item type and Unit cost columns to the component table on the Quick Assemblies window.

By default, Counterpoint uses the Standard cost specified on the Inventory window (Inventory > Inventory) as the Unit cost for Non-
inventory and Service items. However, if the Standard cost is 0 (or NULL) for a Non-inventory or Service item, Counterpoint uses the

corresponding COS% value to calculate the Unit cost of the component as a percentage of the price of the finished good.
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The total cost of all Non-inventory and Service components is included in the B/S inventory account distributions that are created when you
post a quick assembly transaction. In addition, Counterpoint creates a balancing distribution in the Misc item expense account for the total
cost of all Non-inventory and Service components.

& The cost of Non-inventory and Service items cannot be displayed on the Quick Assembly Edit List (Inventory > Quick Assemblies > Edit
List) and won't be included in the Estimated unit cost of the finished good.

Dane H142014 Time 2:5453PM Pags 1

Bluff City Golf
Quick Assemblies Edit List

Caomponent Hem loeabion & deplayed when diflerent from panent e locaton .

= byt bolad gupnlity indicales thod il was rownded up 10 comply with the maximum quankity decimals sefting Tor this group of lema.
Oiedher By- Bat 1D, [fam ¥, Grid dimenaion 1 sequence ¥, Grid dirmansion 2 saquencs #, Grd dimenaion J sequence #, Locaton, Trx dabe, Sequance #

DUH-DIS Dumndop Distance Bals 10000 COZ
Al 01472014 MGR
Companent bem ¥ Deseription Unit gty Extendad gty Uinit
Cell f Sarial £ Additional gty Total gty Estimated unit cost Estimated axt cost
LABOR Labor (setvies ftem) 1.0000 1.0000 BACH
0.0000 1.0000 @
DUN-DDH Durilep DOH 110 Balls 1.0000 1.0000 Doz
0.0000 1.0000 21.08 21.08
TEES Bag of Tees 10000 1.0000 EACH
0.00600 10000 048 0.4E
FaRTS Farty 10000 1.0000 EACH
0.0000 1.0000 E @
DUMN-DIS totals: Total component gty 2.0000 Eslimated enf cos: 21.56
4 componant liraie) Evtimabed ursf cost: 21,5600

Mih: cogts for non-imyentory ond oenvice items cannot be calculated from the edit list and won't be
Included in e setimated cost.

Including Return Lines in Tag-along Kits

NCR Counterpoint now allows you to include return lines in tag-along item kits and grouped tag-along item kits.

For example, an auto parts dealer that levies a "core charge" as part of a car battery kit could include an optional return line to refund the core
charge for customers who exchange their old batteries.

To designate a component of a tag-along item kit or grouped tag-along item kit as a return line, select the component item and click the Is
Return Line button on the Sales Kits window (Inventory > Sales Kits). The component's Quantity changes to a negative value and is
highlighted in red to indicate that the component represents a return line.

Item number Description Quantity Uit
CORERFND [Pl@] | core Charge Refund B JzcH ~]

Cel |[NM] Select Cell | I |5 Return Line

Bequired -

Companent prampt IIS the cuztomer returning an old battery?

To make the return line optional, enter an appropriate confirmation prompt in the Component prompt field.

When you sell a tag-along item kit or grouped tag-along item kit that includes a return line component in Ticket Entry or Touchscreen Ticket
Entry, the component is added to the ticket as a Return line.

Jllcmrmbsr |Dcst!b£iun IQuarlilv IPli:c |Grussin-c kem price |L'r-=dscumt |I.inc item price | =
CARBATTERY Car Battery 1 99.99 99.99 0.00 99.99
CORECHG Carz Charge 1 20,00 20000 0.00 2000
CORERFMD Core Chage Refund g 20,00 -20.00 0.00 2000
IMSTALLFEE Installation Fes 1 499 993 0.00 999 ‘E
3 (e lirg) 000
Sale Item numbes Quartiy Frica Met line prica

Return | = I @” | I
More > |(new line] Stocking -

B If you return the parent item of a kit that includes a return line component, that component is added to the ticket as a Sale line.
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Using Field Names in Kit Component Prompts

You can now include field names from the VI_INV_PRC view in component prompts for tag-along item kits and grouped tag-along item Kkits.
This feature allows you to display the field's current value in the confirmation dialog for a kit component.

For example, you could include the INV_PRC_1 field in a component prompt to display the component's current price when a user sells the
kit's parent item, or the QTY_AVAIL field to indicate how many of the component are left.

To insert a field name in a component prompt, enter %[FIELDNAME] in the Component prompt field, where FIELDNAME is the name of the
field.

Itern nurmber D escription Buantity it

[INSTALLFEE LPI@) | instaliation Fee |1 |EACH ~|

Cell | [N A4) Select Cell | |5 Return Line |
Bequired -

Companent prampt IWould wou like us boinstall it for Z[INV_PRC_1]7?

' To see all of the field names that are available for use in kit component prompts, open the VI_INV_PRC view in the SQL Script Utility or
another SQL editor.

You can also include \n in a Component prompt value to insert a line break in the confirmation prompt text.

Component prompt [ ould you like to add a limited edition case? nw'e only have Z[OTY_aWalL] left!

When Counterpoint displays the confirmation dialog for a component, the current value of each included field appears in place of the specified
field name.

Confirm

Would you like us to install it for 9.997

Yes No Mo to all | Yes to all |
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NCR Counterpoint

Multi-Site Option

Autosubscribe Removed from Multi-Site Configuration Editor

In this version of NCR Counterpoint, the Autosubscribe check box has been removed from the Subscriptions tab of the Multi-Site
Configuration Editor utility (Start > Programs > NCR Counterpoint > Utilities > Multi-Site > Multi-Site Configuration Editor).
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Offline Ticket Entry Option

Compression of DataSync Packages

In this version of NCR Counterpoint, all DataSync packages—including full extracts, incremental extracts, and rebuilds—are compressed on
the server before being transferred to an offline workstation, and then expanded on the workstation before being applied to the offline
database. This enhancement conserves network bandwidth, particularly in Offline Ticket Entry environments with a large number of offline
workstations.

Rebuilding Multiple Offline Workstations Simultaneously

By default, when you use the NCR Counterpoint Management Console (Start > NCR Counterpoint > Utilities > Management Console) to
start the rebuild process for multiple offline workstations, the database initialization package is downloaded to each workstation in turn. In this
version, you can configure CPServices to download the database initialization package to multiple workstations simultaneously, reducing the
time required to rebuild multiple offline workstations considerably, particularly in large Offline Ticket Entry environments.

Follow these steps to allow multiple offline workstations to be rebuilt simultaneously:

1. Open the CpSvcs.exe.config file in the \Bin subdirectory of your Counterpoint installation directory (e.g., C:\Program Files\Radiant
Systems\Counterpoint\CPSQL.1\Bin).

2. Find the following entry in the <appSettings> section:
<add key="ConcurrentRebuilds" value="1" />

3. Change the value to the number of station rebuilds you want to allow your Counterpoint server to process simultaneously. For
example, to allow three workstations to be rebuilt simultaneously, change the value to "3" (as indicated below).

<add key="ConcurrentRebuilds" value="3" />

& The number of workstations that can actually be rebuilt simultaneously will be limited by your server's available bandwidth.

4. Save your changes and restart CPServices on your server.
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Hardware

Ingenico iSC250 Signature Threshold

In this version of NCR Counterpoint, you can define a signature threshold for your iISC250 payment terminal(s), which specifies the minimum
dollar amount for which your store requires a signature. With this setting, customers will be prompted to provide a signature on the iSC250
only if the total amount due for a ticket equals or exceeds the signature threshold you specified.

& This feature is only supported with Ingenico iISC250 payment terminals; signatures threshold cannot be defined for other payment terminals.

Follow these steps to define a signature threshold for an iISC250 payment terminal:

1. Select Setup > Point of Sale > Devices to display the Device Management window.

2. Inthe Stores and Workstations tree, select your store, and then select the workstation to which the iISC250 is connected.
3. Select the Ingenico iSC250 Payment Terminal device to display the device settings in the Workstation Device area of the Device

Management window.

4.  Enter the signature threshold for the iISC250 in the Amount Required for Signature Capture field.

l Device Management - - -_ -

2 Cash Drawer Simulator

*Ingenim i5C250 Payment Terminal

Delete Copy to fapeied
Device Worlstation Bundle

Manage Bundles

Legacy Devices
[ Save | [Save&Close| | Close |
i Allow Signature -
Stores and Workstations Copture
g EAST - East Store
4 #§ MAIN - Main Store
"4 [ Main \Workstation (Current) Prompt For -
g Last 4 Digits

W Reguired for
Manual Entry on [

Amount Required | 50.00
for Signature
Capture

Deevice Log Level: |NONE -

Scrolling Receipt === :
it Eormat [Ilem Descrption .... Price v] _
Total [Toial: ___ Sale Total v]

Disabled

Test Device —

5. Click the Save button to save your changes.

' Repeat steps 2 through 5 for each of your iSC250 payment terminals.

In Ticket Entry or Touchscreen Ticket Entry, if the total amount due for a ticket is lower than the Amount Required for Signature Capture
value you defined, the customer will not be prompted for a signature on the iSC250.
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Customization

Default Image Format for Custom Image Fields

Previously, when you selected an image for a custom image field in NCR Counterpoint, the Open dialog box automatically filtered the
available images to bitmap (.bmp) files only. If the image you wanted to select was a different file type, you were required to select the
appropriate format from the Files of type list box.

In this version, the default Files of type setting for custom image fields has been changed to All, allowing you to easily browse images in all
supported formats, including bitmap (.bmp and .dib), JPEG (.jpg, .jpeg, and .jpe), and Portable Network Graphics (.png) files.

New Custom Stored Procedure Calls

This version of NCR Counterpoint includes new stored procedure calls that allow you to trigger custom stored procedures to apply database
functions or perform special actions before or after specific events.

Counterpoint calls the BEFORE_PS_TE_DELETE_DOC stored procedure, if you have defined one, immediately before a ticket, order, hold,
quote, or other Point of Sale document is deleted from the database. Counterpoint also calls the AFTER_PS_TE_DELETE_DOC stored
procedure immediately after a Point of Sale document is deleted from the database.

In addition, Counterpoint now calls the AFTER_PS_TE_SAVE_DOC stored procedure, if one has been defined, immediately after a ticket or
other Point of Sale document is saved, instead of the USER_AFTER_PS_TE_SAVE_DOC stored procedure. Similarly, Counterpoint now calls
the AFTER_PS_TE_VOID_DOC stored procedure immediately after a ticket or other Point of Sale document is voided, instead of the
USER_AFTER_PS_TE_VOID_DOC stored procedure.

If you are updating from a previous version of NCR Counterpoint and you have been using custom USER_AFTER_PS_TE_SAVE_DOC or
USER_AFTER_PS_TE_VOID_DOC stored procedures, you must change their names to AFTER_PS_TE_SAVE_DOC and
AFTER_PS_TE_VOID_DOC, respectively.

You can disable custom stored procedures by clearing the Enable customizations check box on the User Interface tab of the User
Preferences window (Setup > System User Preferences).
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