
  
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enhance the guest experience                               
For customers that want to get in and out 
quickly, they can easily use an in-store self 
service station to purchase their items.  

 

Reduce your labor costs or shift workers to 
other areas of the business                                                                                              
Implementing an in-store self-service solution 
can reduce labor costs and increase 
throughput. This allows for cashier roles to be 
reallocated to more service-oriented roles to 
handle the volume and maximize customer 
satisfaction. 

 

NCR CPKiosk is an in-store 
self-service platform that 
gives your customers a 
simple and intuitive 
path to accurately scan, pay 
for their purchases and 
bypass long lines. 

 

NCR CPKiosk 
The self-service option for 
Counterpoint 

Increase throughput and customer 
satisfaction with NCR CPKiosk 

 We live in a connected economy where customers’ 
expectations and needs are constantly changing. Gone 
are the days of customers waiting in line to pay. 
Today’s savvy retailer needs to increase throughput 
during peak times as well as offer multiple ways 
for customers to pay.  
 

Increase sales   
Managing peak times can be difficult. 
Adding kiosk stations into your operations 
can give you another channel for 
purchases and help you reduce the 
potential for walkouts.  

 Provide your customers with 
convenience and flexibility  
Millennials and digital natives are used 
to interacting with technology and 
prefer a self-ordering experience 
through both in-store kiosks and mobile 
and online sales. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
NCR continually improves products as new technologies and components become available. 
NCR, therefore, reserves the right to change specifications without prior notice.  

    
 
All features, functions and operations described herein may not be marketed by NCR in all 
parts of the world. Consult your NCR representative or NCR office for the latest information. 
 
© 2022 NCR Corporation    ncr.com 
 

Please contact your NCR Counterpoint partner                   
for more information.  

Hardware Specifications 

CPKiosk is certified with the following 
hardware and software:  

 SS90 - (minimum requirements) 
• NCR SS90 Release 2.0 or higher 
• Processor: Intel®Skylake i3 or higher 
• Install RAM: 8 GB  
 
CX7 (minimum requirements) 
• Intel®Core™ i5-8500T CPU @ 2.10GHz  
• Installed RAM: 16 GB 

Payment terminal model # 
• Ingenico iSC Touch 250 
• Ingenico Lane/5000 
 

Cash Handling 
• NCR is pleased to partner with Staley 

Technologies to support their cash 
handling device. CPKiosk supports 
the Staley InLane 300 

 

CPKiosk is certified with the following 
software applications: 
• Windows 10 Operating System 
• Counterpoint V8.5.6 or higher 
 
Receipt printers and scanners 
• CPKiosk supports most NCR OPOS 

receipt printers and scanners 

Configurations & Specifications  

Wall Mount 

SS90 

Stand 

SS90 

Countertop 

SS90 


